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San Bernardino 
County Medical 
Center Construction 
Underway Despite 
Opposition 
by Edie Boudreau 
The City of Colton's financial crises appear !o be escalatmg, and recent press 
releases about San Bernardino 
County's budget problems are also 
grim . Where does that leave 
construction of the new San 
Bemardmo County Medtcal Center 
m Colton? 
On schedule, according to 
County Supervisor Barbara Riordan 
(3rd Dtstnct). "We continue to 
move ahead ... Our setsmtc safety 
components are in place, and we are 
forming the foundation of the 
center," she said. "We are working 
with the Colton City Manager and 
the Council to further our 
requirements for a Memorandum of 
Please See Page 24 
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by Theodore Griswold 
T he threads of hazardous waste laws wind through a broad spectrum of actions, 
past and present, that lead to one 
unmtstakable conclusion-tf you 
are caught in the net, il will cost 
you money, usually lots of tt As 
a result, a variety of methods have 
arisen to prevent the buyer from 
unwittingly buytng into a 
contamination problem. In most 
circumstances, when con-
tamination is found on property, 
the purchaser elects to look 
elsewhere for land. If con-
tamination is well documented on 
the site, potential purchasers are 
scared off and the property is 
likely to sit idle for years. 
Of course, there are instances 
where a public agency finds itself 
with no ophon but to purchase or 
deal with contaminated property. 
In such cases, the agency must 
use whatever means are available 
to limit ltability caused by the 
contaminatton. 
Public agencies can exploit 
the depressed costs of 
contamtnated property through 
"prospecttve purchaser 
agreements" ( PPAs"). With a 
PPA, a prospective purchaser of 
contaminated property with no 
connection to the contaminated 
site agrees to contribute money 
toward the cleanup, or agrees to 
perform the cleanup itself after 
purchasing the property. In 
exchange, the purchaser receives 
a covenant not to sue from the 
federal government and protection 
that bars other Potentially 
Responsible Parties (PRP's) from 
sUtng in a cost recovery action. 
Please See Page 18 
Plans Firmed for Long-Awaited 
ew Terminal at Ontario Airport 
by Mark Zelmer 
ter a decade of waiting, 
plans are firmmg up for the 
onstruction of a $275 
million passenger terminal at 
Ontario International Airport. 
Officials of the Los Angeles 
Department of Airports, which 
owns and operates the Ontario 
airport, expect to break ground this 
fall on the first of two new terminal 
modules. When complete, the entire 
three-seclion terminal complex 
would be capable of handling 12 
million passengers a year - the 
level of traffic that a department 
survey estimates will frequent 
On!ario Airport by 2010. 
The existing main terminal at 
the atrport has 17 gates and was 
designed in the 1960s to handle no 
more than 3 million passengers a 
year. Last year, the airport reported 
handling a record 6.4 million 
passengers The first phase of the 
terminal prOJect would provtde the 
capacity for X million passengers 
annually. 
Despite Los Angeles Airport 
Department officials' more 
conservative estimates, a study by 
the Federal Aviation Administration 
prOJects that more than IX million 
Please Su Pag<' 25 
$2.00 
Closeup: 
Judge Linda l\1. Wilde 
At Deadline 
Pressured by anxious creditors and a sluggish real estate market, Temecula 
developer William Johnson has 
converted his bankruptcy petition 
from a Chapter 11 reorganization 
to a Chapter 7 liquidation. 
An independent receiver will 
be appointed by U.S. Bankruptcy 
Court to oversee the liquidation of 
Johnson's assets, and the payment 
of his creditors, said Michael P. 
Fedynshyn, a bankruptcy attorney 
in San Diego. Johnson was a 
dominant developer of projects 
during southwestern Riverside 
County's building boom of the late 
1980s. 
Johnson had filed a Chapter 11 
petition to help preserve control of 
his real estate assets until the 
market improved. Now, however, 
a court-appointed receiver will 
determine the pace at which the 
assets are sold, Fedynshyn said. 
In the bankruptcy filing, 
Johnson lists $15 million in assets 
and S 17.1 million in liabilities. 
Wai-Mart Headed for 
Pomona Reg'onal Center 
Climaxing two years of negotiations, Wal-Mart Stores, Inc. has finalized a 
Pit-as~ See Pagr 42 
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New Terminal? 3 Five County Mexican Banks & ALSO 
Ground breaking Region Survey 13 R.E. Assets 30 At Deadlme 3 Entrepreneur's Comer 20 
expected by fall Survey ranks Mexico's banks 
at Ont. Airport. business climate have R.E. asset Bankruptcies 54 Executive Time Out 43 
in 74 cities. surplus. Chamber of Commerce IEBJ Profile: Sexual Harrass- Happenings 52 Bob Leo 37 
mentCases 11 El Sobrante Employment Tax 
Two I.E. cases Dump 13 Amnesty 33 Class1fieds 53 L1sts of the Month. 
are still on hold. Riverside is sued Amnesty program 14,26,38,48 
over the El available until June Close-Up: Judge Linda M. Wilde 7 New Busmess Listings: 55-57 
Money for Sobrante Dump. for employers. 
Businesses 11 Commentary 6 People, Places 
Banks have The Ontario Mills Singapore & the and Events 50-51 
money for Project 23 Netherlands 42 Corporate Profile· RTW 10 Real Estate Focus 51 
minority and The $150 mill1on They're talking 
women-owned "Super-Mall" International Editorial 6 Restaurant and 
businesses. breaks ground. trade. Entertainment Guide 44-45 
"The man who makes no mistakes does not usually 
make anything." -Edward J. Phelps About the Cover 
This month's cover celebrates the fifth annual New World International Wine 
Competition recently held at the Ontario Airport Marnott Hotel to educate and 
inform consumers as to the best wines in every price range produced and marketed in 
the "New World." Gold, silver and bronze medals were awarded to the wineries that 
produced the best wines. In addition, sponson:d trophies were awarded for Best of 
Show, Best of Variety and Best of Class categories. (see page 18.) • 
Letters to the Editor 
W e have always enjoyed the Inland Empzre Business 
Journal's pro-con sections for 
providing enlightening views of 
controversial issues. That is 
why we were so disappointed in 
the March edit1on which 
featured the question about 
whether non-residents and non-
Citizens should pay higher 
tuition at California colleges 
and universities than California 
residents and U.S citizens. 
Senator Bill Leonard wrote a 
factual analysis of the financial 
and budget issues concerned. 
He argues that it is not right for 
non-citizens to have the benefits 
afforded to citizens, and he is 
right. 
Unfortunately, the counter-
position written by Karl E. 
aytan was offensive and 
·nappropriate. Rather than deal 
ith the issues or craft an 
rgument based on facts, 
igures, or philosophy, Mr. 
Gaytan offered a rambling, 
subliterate personal attack on 
Senator Leonard. Why? Is Mr. 
Gaytan so afraid of the 
unpopularity of his position that 
he cannot simply state it and the 
arguments for it? Does Mr. 
Gaytan not see the illogic of his 
final point? He implies that if 
only Senator Leonard were not 
in office, all students-citizen 
and non-citizen-"could afford 
an educatiOn." What nonsense! 
Mr. Gaytan's method dis-
criminates against those of us 
who have paid into the system 
and now would like to receive 
the benefits of our state tax 
dollars. 
We hope that in the future 
your fine publication prints 
articles with arguments based on 
the issues, not personal attacks. 
By the way, for the record, 
besides being local business 
owners, we are the parents of 
two students at Cal Poly 
Pomona, and I am a fellow 
elected official on the Alta 
Lorna School Board. 
Peter Preschern, President 
Carolyn Preschern, Vice 
President 
Glad Tidings Management 
Services, Inc. 
I was most disappointed by the article written by Karl E. Gaytan which appeared 
next to my "California 
Residents Deserve Tuition 
Break" in your March issue. 
Mr. Gaytan begins by 
confusing the Declaration of 
Independence and the Bill of 
Rights and then suggests that I 
am the one who needs to be 
reminded about the principles 
described by these great 
documents. 
The fact that the Declaration 
recognizes the equal rights of all 
human beings does not mean 
that non-U.S. citizens should get 
tuition breaks from state 
schools. Non-citizens are 
welcome to compete for 
admission to our state's fine 
colleges and universities and if 
they have the merit to gain 
admittance, then they can pay 
for the cost of their education. 
Those who are citizens, who 
have been paying into the tax 
system for years, are entitled to 
the tuition break. 
It is regrettable that Mr. 
Gaytan resorted to a personal 
attack against me Instead of 
attempting to make a case 
against my arguments. Public 
policy is formed in this state by 
reasonable people having 
rational, dispassionate dis-
cussions about important issues. 
That effort is hindered when 
someone like Mr. Gaytan lowers 
the level of debate in this 
manner. 
Bill Leonard (R-31 st), 
California State Senator 
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Team\\ ork ancl great energ\ can real!\ 
heal up 'our husine-;s Just ask \lark 
Pre-;s. presiclrnt of Colo Coast Baking 
Compam, Inc lie leame(lup \\ith The 
Gas Com pam '' ho helped him n·plare 
inefficient rack mens\\ ilh high elfi-
cirnc~ tunnel O\ens. \O\\ proclurllons 
up h~ 420%. 
Hr also s\\ itched to natural gas to I uri 
his deli\l'l'\ \l'hicle'>. Sa\ing dough on 
lleet eosts and helping to clea1 thr air 
To lind out more about Gas Compam 
programs. call 1-HOO-C \S-2000. 
M 
The Gas Company 
Change takes our kind of energy 
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Commentary 
Nanny Government 
by Senator Raymond N. Haynes 
Uttle Real Impact! 
I t seems that each week a new revelatiOn comes forward, buried inside the bowels of 
liberal print media or scarce ttme 
allocated on TV news, of another 
liberal government-funded 
program that has flopped. 
The most recent exposure is the 
failed $45 million National Cancer 
Institute program to stop smoking. 
The net result was no improvement 
among persons who smoke 25 
cigarettes a day. 
After 45 million dollars, the 
entire effort could only acclaim a 
very modest success with more 
moderate smokers-a 3 percent 
higher quit rate. Each percent cost 
the taxpayers $15 million. 
Smoking is unhealthful! 
Nevertheless, it is not the 
responsibility of government to 
expend millions of dollars on 
fruitless efforts to coerce people 
into behavior patterns that they will 
not accept. 
The social s tigma of smoking 
began to increase in the early rate 
of 3 percent annually from 1983 
through 1988, and then use began 
to decrease much more rapidly 
with the onset of Proposition 99, 
which became effective Jan . 1, 
1989. 
During 1989, per capita 
c1garette consumption was 128 
packs, compared with 90 packs in 
1993. This figure equates to a 29.6 
percent decrease over four years. 
From 1982 per capita cigarette 
consumption was 186 packs, 
compared with 128 packs in 1989 
This figure equates to a 31.2 
percent decrease over five years. 
State government, since 1991, 
has raised tax revenue of $2.1 
billion on tobacco products. The 
excise tax imposed on distributors 
selling cigarettes in California was 
increased to .35 cents per package. 
Almost no effect is rated between 
1982-1989 and between 1989-1993 
in the difference of decrease in 
cigarette use. 
In fact, indicators estimate an 
increase in the smoking-age 
population will not affect the 
declining per capita consumption 
in future years, resulting in 
projected declines in total 
consumption of approximately 4.5 
percent, after government spending 
of billions on anti-smoking ads. 
The bottom line is that after 
hundreds of millions of dollars, 
government programs have 
marginal success . When the 
marketplace is left to itself, for 
people to correct their own 
behavior, as they determine the 
harmful health effects of cigarette 
use, smoking is attenuated without 
excessive government intervention. 
.... 
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Editorial 
Education has be~n getting a lot of negative press recently, and many 
bureaucrats are looking for someone 
to blame. 
In the case of San Bernardino 
Valley Commumty College, the 
saying "One bad apple spoils the 
barrel" could be applied. The 
college recently was cut from the 
largest federal student loan program 
because - for the third consecutive 
year - more than 25% of the 
students scheduled to begin 
repaying their loans defaulted. 
Consequently, current students who 
need a loan to pay tuition and buy 
books can't get one. That is 
usually how it works ... the honest 
have to pay the consequences for 
the dishonest-for example, by 
paying higher prices for goods 
because of store losses caused by 
shoplifters. 
Education has been 
getting a lot of negative 
press recently, and many 
bureaucrats are looking 
for someone to blame. 
On the other hand, this could 
not have been a surprise for the 
college, and rather than excusing 
the student's poor repayment rates 
by referring to their low-income 
financial status, the college would 
have been better advised to 
agressively educate all students 
applying for these loans as to the 
importance and priority of repaying 
them back "no matter what." 
Students should have been warned 
emphatically that defaulted loans 
will come back to haunt the 
recipients until they are repaid. The 
debt will destroy credit ratings. It is 
the one debt that a credit consultant 
has no power to clean up. 
These loans are made with 
taxpayer money, which may lead a 
certain type of student to consider 
repayment unimportant. They need 
to learn better immediately-before 
that kind of mind-set takes hold and 
destroys their ambition and their 
lives. 
0 f even more importance are the facts that the majority of California elementary and 
high school pupils are unable to read, 
write, or compute at levels 
considered proficient. .. that 
California IS on the bottom of the 
education statisllcs pool, and that 
many educators are looking for 
someone outside the system to 
blame, rather than acknowledging 
that it is an educational system 
failure. 
It is hard to believe that in a 
space of 20 years California has 
changed from a state that drew 
families from all over the country 
because of its excellent education 
system to one with the worst system 
of all. If there was ever an argument 
for vouchers, this is it. Parents who 
want to ensure that their children get 
a good education could use the 
voucher to place them in the best 
schools available, or even create 
their own. 
What Is the percentage 
who have lost hope and 
ambition because of the 
overcrowding, the lack of 
respect or even attention, 
and the fear of violence? 
Again, some educators are trying 
to tie in the economic status of these 
students with their failure rate. Has 
anyone considered the possible lack 
of parental involvement? Has 
anyone asked the students who failed 
how many of their parents help them 
with their homework, or even ask to 
see their report cards? 
There is a lso the matter of 
teacher and/or the educational 
system's responsibility. What is the 
percentage of teachers who are truly 
dedicated to educating their students 
to the best of their abilities? 
What is the percentage of those 
who have lost hope and ambition 
because of the overcrowding, the 
lack of respect or even attention, and 
the fear of violence? No one can 
blame those in the latter category. 
But there is another saying ... "lf you 
can't stand the heat, get out of the 
kitchen." • 
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I.E.B.J. Close-Up: Judge Linda M. Wilde 
by Donna Sl za~ 
A 3H, Judge Linda M. Wilde s perhaps the youngest uperior Court judge in 
Califorma. Elected for a six-year 
term, this conservative junst has 
three more years io serve on the 
bench before she must decide 
whether to run again or tackle a new 
challenge. 
Wilde says she never backs away 
from a challenge if she can learn 
something from the experience. Nor 
does she worry a decision to death 
before accepting destiny's call. If it 
seems like a good thing for her, she 
wades right into the fray. "When I 
had to make the decision to run for 
judge, I thought about it for maybe 
two days," said Wilde. "It wasn't 
planned or thought out beforehand, 
the opportunity presented itself, and I 
decided I would step up to it." 
IEBJ: Why did you choose a career 
in law? 
Wilde: Perhaps I watched too much 
Perry Mason when I was young 
Actually, I always knew that I wanted 
to be a lawyer-there wa~ never any 
doubt in my mind. 
IEBJ: Where did you go to school? 
Wilde: My school background is a 
little unusual I tell people I'm a high 
school dropout. I never did get my 
diploma. I had been accelerated 
through all of the classes that my 
high school offered, and I needed a 
bigger challenge So, on the advice 
of my high school counselor, I 
enrolled at Cornell Umvers1ty. Wlule 
at Cornell I learned that California 
didn't reqUire a college degree to get 
into law school a~ long as you could 
pass a test to show you had the 
eqUivalent of a college degree. So I 
took a year's leave of absence from 
Cornell, hopped on a Greyhound bus 
and carne to Los Angeles. I was 18. 
I didn't know a soul in California. 
I'd never been to Los Angeles before 
in my life. I was from Minnesota. I 
slept in the greyhound bus station for 
a week-the undercover cops (who 
worked at the depot) took very good 
care of me. When I told them why I 
was there, and that I had never been 
in the city before, they gave me tips 
on where to look for a job, and 
guided me to a nice area where I 
found a little, affordable apartment. I 
took the test as soon as I could and 
started law school that year. 
IEBJ: After all that, which side of 
A closer look ... 
Name: Judge Linda M Wilde 
Family: S1ngle; no children. 
Household does include two great 
Danes-Great Dana, who weighs 
the bench do you prefer: judge or 
lawyer? 
Wilde: I was an attorney for 10 
years, but, by far, I prefer being a 
judge. I enjoy making decisions. 
You would be surprised at how many 
judges aren't decisive. Many of them 
don't enjoy making decisions or 
making tough calls. 
IEBJ: Did you enjoy the electoral 
process? 
Wilde: I absolutely loved it. It was 
the most challengwg thmg I have 
ever done in my life. You feel so 
American when you're a candidate. 
What's so wonderful about our 
country is everyone's right to stand 
up and say 'I think I can do a better 
job--please vote for me-please give 
me that chance.' 
IEBJ: Why do you think the voter., 
gave you your chance to make a 
difference? 
Wilde: Judges cannot run on 
campa1gn promises, so the voters 
must look at each candidate's 
philosophy. I consider myself to 
have a conservative philosophy, 
while my opponent was considered to 
be very liberal. For example, after 18 
years on the bench, he did not have 
the support of law enforcement. The 
voters looked at that very seriously. 
IEBJ: Since your election, what has 
been your favorite court assignment? 
Wilde: Settlement conferences. I 
like the challenge of bringing people 
with diverse viewpoints together. I 
enjoy helping people see each other's 
perspective. 
1n at 125 lbs. and daughter, 
Haley, who outweighs her mother 
by 10 lbs. 
Admitted to the Bar: 1980, 
admitted to practice before all 
California courts; 1981, 
admitted to practice before the 
United States District Court for 
the Central District of California; 
19H4, admitted to practice before 
the United States Supreme 
Court; 1989, admitted to practice 
before the Nmth CircUit Court of 
Appeals. 
Hobbies: Traveling, experi-
menting with new recipes, flower 
gardening, and working out with 
yoga. 
IEBJ: What has been your most 
rewarding case? 
Wilde: Although the parties did not 
resolve their differences, I enjoyed 
working on the mediation of the 
George Air Force Ba~e dispute. For 
three and a half months, we had 
many top legal minds workmg on 
creative solutions to resolve dozens 
of lawsuits that were costing 
taxpayers milhons of dollan;. 
IEBJ: What have you done to 
improve the court system? 
Wilde: I have been very successful in 
resolving family, neighbor, and 
business disputes. I start by building 
a basis for communication. Once the 
parties are in communication, they 
usually require very little intervention 
from me in resolvtng their 
differences. If my assistance still is 
needed, I try to come up with a 
different approach. For example, m 
one case involving the wrongful 
death of a child, the parents weren't 
looking for money. Money wouldn't 
make up for the parents' loss, so I 
suggested that the defendants set up a 
scholarship fund. Case settled. 
Along th1s vem, I try to dtvert 
most busmess disputes to mediation 
as quickly as possible. Most busmess 
people would fare much better if they 
spent their time and money trying to 
iron out their differences so that they 
can get back to the business of 
making money. Because business 
mediation usually takes more time 
than the court can spare, I like to refer 
cases to attorneys in whom I trust 
both their judgment and their 
integrity. The Inland Empire is 
fortunate to have a number of 
excellent business attorneys who are 
capable of performing this function. 
IEBJ: With all the med1a attention 
on the Simpson court case and the 
controversial jury situation, do you 
think the jury system is a fair one? 
Wilde: I think it's the best system in 
the world . The one thing that has 
come out of the OJ. Simpson trial is 
that people now want to serve on 
juries-it's almost trendy. They 
really understand how important 11 is 
to be part of the process. From a 
judge's perspective we just love to 
see people now raising their hands 
and saying 'Yes, I'd really like to 
serve.' And we appreciate then 
service 
IEBJ: In your opinion, do cameras 
belong in the courtroom? 
Wilde: Absolutely, as long as they 
are not obtrusive. People have a right 
to know what goes on in our court 
system I'm excited that the 
American people have an opportunity 
to at least view a courtroom--even 
though it's not what usually happeru; 
m a courtroom. 
IEBJ: A~ a young, female person in 
a position of power, have you 
encountered any sexism along the 
way? 
Wilde: I think there is still some out 
there. I never noticed it unlll I carne 
to the bench. While it ha~n't been 
blatant, there have been several 
instances where someone has filed to 
have his/her case heard by another 
judge, citing that they didn't want to 
be heard by a female judge. The more 
exposure there is to women in 
positiOns of power, the more people 
will realize that we're not there to be 
the same, nor do we have to be. We 
bring an added dimension, and that tS 
something that's wonderful. 
IEBJ: What would you like to do in 
the future? Do you think you will 
seek re-election? 
Wilde: I would be thrilled to work in 
the field of international conflict 
resolution. If that opportunity ever 
knocks at my door I will open it. I 
always keep my eyes open for growth 
opportunities. I wake up every 
morning excited to face the day and 
the new challenges that are going to 
be out there. The next big challenge 
will present itself at the right time and 
if it's something that I think is 
exciting and important for me to do, 
I'll probably do it. I keep busy. I 
don't ever remember being bored. .& 
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Which would you prefer to balance your city's budget- a tax increase or revenues from a card parlor? 
Arlene Hercher, a 
spokeswoman for the 
Committee Against Card 
Club Casinos in Pomona 
A sking this question in this fashion is much hke asking which I would 
prefer to experience, a case of the 
German measles or a case of 
chicken pox. Luckily, we live in a 
world of infinite possibilities, and 
our options are not limited to two 
choices. 
Given the opportunity to 
influence my city leaders' choices 
to deal with budget shortfalls, I 
would indicate the following: 
In the process of deciding 
how to deal with our current 
difficulties, keep the city's 
business plan in mind. Be sure 
you are looking well beyond the 
current crisis to the next decade 
as well. Be sure your current 
choices do not bring a price tag 
that causes our city's future 
choices to be limtted to one 
mdustry, rather than the numerous 
possibilities that now ex1st. We 
have begun attracting business 
that provides increases in local 
and natiOnal Income and avoids 
extreme increases in social costs. 
Gambling is not th1s type of 
industry. 
The Nobel Pnze-wtnning 
economist, Paul Samuelson, has 
po1nted out that there is a 
substantial economic case to be 
made against gambling; it 
involves simply sterile transfers 
of money or goods between 
individuals, creating no new 
money or goods. When pursued 
beyond the limits of recreation, 
gambling subtracts from the 
nallonal mcome. 
Th1s realtty, coupled with the 
tremendous social costs gambling 
brings and the poor example it 
prov1des to our youth, makes 
gambling the worst possible 
choice to solve budget dilemmas. 
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look to TM F1rsl Namt m 
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Rather than telling our youth we 
choose to bilk others before 
another city beats us to the 
chance, we should continue to 
show that a community is made 
stronger by the hardships it 
weathers in the slow recovery 
process. We ultimately maintain 
our integrity when we do not look 
to quick fixes and outsiders for 
rescue. We have the talent in our 
city and have been gaining 
ground. We have only to endure 
and not sell out. 
George G. Alongi, Lake 
Elsinore City Councilman 
I
n answer to the first part of 
your question, I oppose any 
kind of a tax increase in this 
community. The taxpayers pay 
their taxes, and it is up to their 
elected officials to supply the 
public needs in return for the 
taxes collected. We are already 
burdened with so many different 
assessments-water districts 
parks, lighting and landscaping: 
the state, the county, etc. I think 
our taxpayers have enough of a 
burden without trying to balance 
a budget problem caused by the 
neglect of a particular Council. 
On the second part of your 
question, I think that one has to 
say that "from a card parlor" is 
not the best way to raise 
revenues . However, in th1s 
economy, it seems as though this 
may be perhaps the only way we 
can raise revenues without 
"handouts," meaning credits 
given by the city Redevelopment 
Agency, etc. 
I think people have to realize 
that card clubs today are not the 
card clubs of 50 years ago. They 
are geared more toward family 
values, and the revenues they 
generate now include bed tax, 
table tax, property tax and sales 
Please See Page 14 
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Editor~· note: Digressmg from the norm for tlus months version of our Pro/Con feature, two opinions on the "con" side of the debate are reprinted here. 
Please note, however, that a Similar amowu of space has been provided for each side. 
by Senator Bill Leonard 
R-31st District 
Th e Civil Rights Act of 1964 was right. America should he a colorblind 
society. How did we move from 
that noble goal to a society in 
which students are admitted to 
universities based on the color of 
their sk1n? How did we move 
from such a worthwhile sentiment 
to a society in which people of 
one race are required to score 
s1gn1ficantly higher on aptitude 
tests than people of another race 
to qu.ll1fy for the same job? 
The answer is . affirmative 
actiOn It grew out of the Civil 
R1ghts Act and was intended to 
offer new educational and career 
opportunities to people who had 
been dented those opportunities 
because of rac1sm The idea was 
to have recru1ters reach out to 
minorities and encourage them to 
apply for openings. The 
implementation, however, was far 
from that idea. The result has 
been a quota system of racial 
preferences that is itself 
discriminatory. 
Quotas are now destroying the 
affirmat1ve aclton 's fundamental 
goal. Rather than equalizing 
opportumlles for all Americans, it 
now causes some people to be 
denied jobs and college entrance. 
If we are truly an enlightened 
people, then we must abhor 
d1scnmination of all sorts. And 1f 
we abhor discrimination of all 
sorts, then we must reject quotas, 
reject racial preferences, and seek 
a means to move toward a 
colorblind society. 
The California Civil Rights 
Initiative (CCRI) IS a means to 
achieve th1s. I introduced the 
language of CCRI as a 
constitutional amendment in the 
Legislature this year, but it was 
recently killed in committee. That 
means the init1ative will move 
forward, and we can expect to see 
this proposal on the 1996 
statewide ballot. 
CCRI 's language is 
straightforward, and its genius lies 
in its simplicity. It reads, "Neither 
the State of California nor any of 
its political subdivisions or agents 
shall use race, sex, color, ethnicity 
or natiOnal ongm as a criterion for 
etther discriminating against, or 
granting preferential treatment to, 
any individual or group in the 
operation of the State's system of 
public employees, public 
education or public contracting" 
Th1s language would offer 
constt tullonal protection against 
any discrimination by the state . 
Th1s means : no more racially-
preferenced admittance to the 
University of Caltfornia; no more 
requirements that businesses 
seeking to qualify for state 
contracts hire a certam number of 
mmority employees; no more set-
asides of a certain percentage of 
contracts only for businesses that 
are owned by women Rather, 
each tndtvidual and each company 
will have the opportunity to be 
judged accordmg to their merits, 
not by skin color or gender. 
Will there still be prejud1ced 
tndivtduals who act in a racist 
manner? Sadly, yes Is there 
anything the government can do 
to change those att1tudes and 
actions? No, not really. We can 
fire government employees who 
discriminate, and CCRI will put 
the government in the position to 
root out and get rid of such bigots. 
But 1f government could do 
something beyond th1s, then 
would it not he true that 30 years 
of affirmallve actiOn would have 
eliminated the scourge of racism 
from our country? 
The only thing the 
government can do is outlaw 
racial preferences and provtde a 
remedy in court for those who feel 
they have been discriminated 
against. That is what CCRI does. 
It offers to each person the right 
to be judged as an individual, not 
as a member of the group(s) into 
which she or he happened to be 
born. 
Eliminating racial preferences 
and creating a constitutional 
protection against all 
discrimination is consistent with 
the inspired thoughts of the Rev 
Mart1n Luther King Jr., who 
joyously anltcipated the day when 
all people would "not be Judged 
by the color of their skin but by 
the content of their character." It 
is high time that Rev. King 's 
dream was realized. • 
by Assemblyman Joe Baca 
D-62nd D1strict 
' ' I f men were angels, there 
would be no need for 
government." 
James Madison penned that 
phrase over 200 years ago in his 
defense of the newly drafted 
Constitution . As history has 
shown, he was right on the mark. 
The Dred Scott case confirmed the 
legality of slavery in the U.S In 
the late 19th century, Plessy 
established "separate but equal" as 
the status quo throughout much of 
the nation Not until the Brown 
case did the Supreme Court 
declare the unconstitutionality of 
legalized segregation, determining 
that it violated the equal protection 
clause of the 14th Amendment 
Gradually, government and 
society changed the1r views of 
minorities and women. Beginning 
1n Frankl in Roosevelt's 
administration, the president 
instructed that "affirmative action" 
be taken to bring more minorities 
into the workplace. Years later, 
President Johnson expanded 
affirmative action to include the 
educational and business arenas. 
Affirmative action does not 
equal quotas . Those were 
outlawed by the Bakke case. 
(Granted, some inslttut10ns have 
been mandated to implement 
quotas by the courts, but only after 
it had been proven that the 
institutions deliberately and 
intentionally denied access to 
minorities.) Affirmative action is 
meant to level the playing field, to 
open doors historically and 
traditionally closed to women and 
minorities. Outreach programs and 
goals are important elements in 
bringing underrepresented 
segments of the population into 
the fold. Affirmative action 
ensures that qualified minorities 
are gtven the equal opportunity to 
compete for jobs, promotions, 
contracts and admission to higher 
education. 
The reality is that women and 
minorities have made desirable 
gains through affirmative action 
programs; unfortunately, too little 
progress has been made. In our 
increasingly global economy, we 
must maintain our commitment to 
diversity in the workplace and 
educallonal institutions as it is 
healthy and benefic1al for our 
country and society. At times, we 
must go beyond "good faith" 
efforts to ensure opportunity for 
all Americans . However, no 
decision should be made based on 
ethniclly and/or gender alone; all 
factors should be considered 
together to give a clear view of the 
whole picture. Affirmative action 
only ensures that all people have 
the equal opportunity to pursue 
the1r abilities. 
''If men were angels, there 
would be no need for 
government." 
by Joe Bnn 
C.ty of R1alto Comm1ss1oner and V1ce 
Pres1dent for Chamber of Commerce 
A fter Prop. 187 was passed, I wondered how long it would take the con-
servallves to go after Affirmative 
Action. To my surprise, 1t was 
only a matter of moments I 
question, why so soon? Have you 
ever heard "strike while the tron is 
hot"? 
Americans are selling 
Americans down the tube. Now 
that jobs are harder to find and the 
economy is tight, the con-
servatives are saying affirmative 
actiOn is unfau to America. I say 
it's a matter of convenience. When 
jobs were plentiful, women, 
Latinos, Blacks were helped by 
affirmative action, Anglo women 
especially. 
In a tight job market, 
conservatives would prefer, in my 
opinion, to give a job to an Anglo, 
qualified or not, and not consider a 
person of color, though qualified. 
Under affirmative action, all 
people are equally considered. 
Conservatives have always 
been in control of government and 
big business. I say they haven't 
done their homework . Instead of 
looking out for Americans, they're 
selling the land and jobs right 
from under U.S. citizens. And we 
wonder why there are no jobs! 
"America First" should be the 
slogan of government and big 
business . 
Please Su Page 31 
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Rehabilitatio n Technology Works (RTW), on Club Center Drive in S a n 
Bernardino, was cre ated 1n 
January o f 1993 to bring 
outpatient o ccupati o na l therap y 
into th e new manage d -c a re 
e nviro nme nt of the futur e Its 
president, Mary Foto, has had 23 
years of co ntractua l history w ith 
Blue Cross of Califo rnia , 
pe rfo rming retrospective reviews, 
case management, and utilization 
reviews, as well as devel oping 
many different programs. 
With her earlier consulting 
group , Foto served all the 
business units of Blue Cross and 
was exposed to their developing 
managed care philosophy. She 
recognized that many therapy 
programs needed to be updated to 
model the way for future 
programs .. . thus RTW's creation. 
"Managed Care, with all its 
problems and potentials, is 
entering the scene in workers ' 
compensation as a way to deal 
with escalating costs," said Foto. 
"Though the roots of managed 
care l ie in cos t co nt a inment 
effo rts, its futur e depends on a 
s hift in emphasis t o qu a lit y of 
care. 
RTW consists of occupational 
and ph ys ical th e rap is ts who 
p rovide indi\ id ua ll y tailo red 
rehab ilitat ive therapy sen11ces to 
pos to pe rative pa ti e nt s, InJured 
wo rkers, a nd injured sporh 
participants, wi th the objective of 
returning them to functiOnal life-
s ty le s a s qu ic kly and safe ly as 
possible. 
The 14,000-foot facility offers 
acute and post-acute treatment , 
including programs s uch as hand 
and back therapy, and return-to-
work services that include 
functional capacity evaluation, 
work harde01ng, assessment of 
essential job functions and job 
analysis, workslte safety analysis, 
and work redesign consulting. 
Clinical psychology services are 
also available. 
Primary goals at RTW are 
early intervention, effective 
application of rehabilitation 
therapies resulting in timely return 
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Rehabilitation 
Technology Works 
to wo rk and o th e r cus to ma ry 
act ivi ties, lowered reinjury rates, 
and decreased overall disab ility 
costs and total health care costs. 
"To help achieve our goals," 
sai d Debbi e Ho lmes - E nix , 
Director of Empl oyer Re la tions 
and Ed ucation . " RTW has 
des ig ned a st a te-of-th e -art 
e l ec tr on ic i nfo rm ati o n man-
age ment system capab le o f 
coll ecting and analyzing data on 
all cases seen. When the system 
is full y implemented and working 
to capacity, 1t will enable RTW to 
provide employers and msurance 
carriers with info rmation on 
mjuries, recovery patterns, and the 
effectiveness of treatment plans. 
"This information will be used 
for case management, cost-benefit 
analysis, quality assurance 
monitoring, development of a per-
case fee schedule, and 
development of in-house injury 
prevention and disability 
management programs for 
industry." 
Services provided by RTW are 
processed by means of a case 
management system that sets 
rehabilitation in motion and 
monitors progress, while the 
availability of return-to-work 
services allows continuity of care 
to final outcome. 
"When a client is referred, " 
said Lynne Simental, 
administrator and codeveloper of 
RTW, "the information gathered 
includes an initial screening to 
identify potential barriers to 
rehabilitation . Areas assessed 
include educational and 
occupational history, social 
history, reported physical and 
social functioning, problems with 
customary roles, fatigue, pain, 
perceptions of physical and 
mental health, job satisfaction, use 
of alcohol or other substances, 
and expectations regarding 
outcome of therapy and return to 
work. 
"If potential problems are 
identified," Simental added, "a 
second level of screening assesses 
such factors as depression, quality 
and intensity of pain, personality 
factors. and life stressors. Each 
client is then assigned a level of 
care based on the projected 
course, the outcome, and the need 
for services." 
RTW is in th e process of 
adapting and re vis ing a current 
form a t for re habilitation case 
re view us ed by insurance 
providers so that it is applicable to 
injured workers. According to 
Linda Nieme yer, Research 
Coordinator at RTW, the idea is to 
develop a database cons istent with 
existing authorization and review 
packages, and into which the 
payor 's policies and procedures 
for preapproving and verifying the 
need for services can be 
incorporated. " Another advantage 
of this kind of database is that it 
facilitates networking and pooling 
of outcome data," said Niemeyer. 
"Development of this database 
requires a sys tem of 
docume ntation cent e red on 
fun c tional outcomes," Niemeyer 
contmued. "The medical history, 
for example, should specify those 
conditions that contribute to the 
client 's loss in fun c tion . The 
reasoning behind the 
rehabilitation plan must be based 
on functional loss, and treatment 
planning for eac h individual 
should take prior functional levels 
into account. 
" Impairment is only important 
as it relates to loss of function, 
and a functional goal should be 
mutually agreed on by the client 
and rehabilitation team. 
Functional outcome reporting 
affords both employers and 
insurers the ability to match costs 
with results rather than merely 
with the number of services 
rendered, and, therefore, to 
monitor and control their 
expenditures more reliably," 
Niemeyer added. JJ. 
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Two Renowned Cases Charging Sexual 
Harassment in Inland Empire Still on Hold 
by Mark Zclmcr 
T he road to vindication from a lawsuit wit h sexual harassment 
charges can be much longer than 
it seems at first. 
Take, for example, two of the 
better-known suits that recently 
brought sexual harassment 
charges in the Inland Empire. 
Some two years after they were 
Initially decided in court, both 
notable lawsuits remain on hold 
pending appeals. 
One of the cases , filed by 
Sabino Gutierrez versus Cal 
Spas of Pomona in 1992, was 
renowned as the first-ever suit in 
which a jury found 1n favor of a 
man suing h1s female boss for 
sexual harassment. The $1 
million JUry award for Gutierrez 
of Ontan o in 1993, however, 
remams set as ide by order of Los 
Angeles Supenor Court pending 
the appeal filed by Cal Spas 
T he oth er case examined for 
th is a rti cle was bro ug h t by 
employee Leslie Bond versus the 
city of San Bernardino and some 
of her superiors 1n December 
1992. An appeal was filed in 
April 1993 by Timothy 
Steinhaus, d~rector of San 
Bernardino's Economic 
Development Agency Status of 
the case the appeal is not even 
due for assignment to a formal 
court calendar for at least 
another year, according to a 
spokeswoman at tht appellate 
court's records bureau. 
Louis G . Fazz1, Bond's 
attorney, seemed more opt1m1stic 
regarding the chance of a more 
timely court date. 
"I expect to hear somethmg 
within a month or two as to 
when the appeal will be heard," 
said Fazzi. He noted that his 
client's writ of mandate to regain 
her job with the city of San 
Bernardino was immediately 
appealed by Steinhaus, and, as a 
result, B o nd has not been re-
employed by the city. 
Please See Page 27 
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Developer Fees Going Down in Chino 
T:e city of Chino Hills has aken what its officials elieve 1s a giant step 
towards ensuring il~ economic future 
by announcing an ambitious plan to 
reduce the fees developers have been 
required to pay to build in the city. 
In recent months, City Manager 
Bob Van Nort and several key 
members of his staff have been 
working on a plan to reconfigure the 
city's development fee structure, 
which was inherited from the county 
when Ch1no Hills Incorporated in 
December 1991. They have come 
up with a methodology for 
determming development fees that 
guarantee that the city's needs will 
be met, but which also makes Chmo 
Hills a more attractive investment 
for developers. 
Desp1te a 25 percent reductiOn 
of the fees in January 1992, Chino 
Hills rates remain far higher than 
most cit1es in the state, especially 
those of its immediate neighbors, 
wh1ch puts the c1ty at a disadvantage 
w hen compellng for development 
projects. 
Development, pa rt icularly 
much-needed commercial growth, 
has slowed from the high levels of 
the late 1980's, and Van Nort puts 
much of the blame on the high fees. 
"For all practical pu rposes, these 
fees have made it unrealistic to 
develop commercial or business 
park land in the city," said Van Nort. 
"The establishment of the 
proposed new fee system is 
necessary in order to allow the city 
to be on a more competitive basis 
with surrounding jurisdictions," Van 
Nort added "Such commercial 
development 1s essential for the long 
term economic stability of the city 
and to assure that the city can 
continue to provide a h1gh level of 
success." 
How did the fees get so h1gh? 
When the county established the 
Chino Hills Specific Plan well over 
a decade ago, there was very little 
infrastructure in place A fee was 
created to fund the cost of "regional" 
infrastructure in the entire Specific 
Plan area (which became the city 
boundaries after mcorporation) and 
not just for the developer's particular 
Please See Page 28 
Banks Have Money for Minority and Women-Owned Businesses 
by Chnsllne Caner 
Bus mess Financmg Officer 
of the Inland Em pare Branch 
Wells Fargo Bank 
The Money Is There, 
Here's How To Get lt. 
M ino r i t y and women e nt rep re neurs often complain that they can't 
get the money they need to grow 
the ir company More than likely 
these business people have been 
turn ed do wn fo r a ba nk loan 
because they didn ' t "qua lify," or 
they d1dn ' t provide the bank with 
the ri g ht m format ion s o that it 
could ana lyze the loa n requ est. 
When this happens, the applicants 
sometimes conclude that banks 
Simply don't want to lend them 
money. 
The truth is that re putable 
banks want to serve the credit 
needs of minority and women 
entrepreneurs, and in the past 
several years have actively begun 
courting them. The result is that 
many banks have dramatically 
inc reased thei r loans to t h is 
market. 
Today, minority and 
women small business 
owners have a better 
chance than ever of 
obtaining the funds they 
need to succeed In 
business. 
Ba nk s are go in g aft er thi s 
busmess for s everal reasons. For 
one , ba nks trad iti o nall y have a 
history of community involvement 
and support and they strive to be 
good corporate c illzens. Secondl y, 
they v iew minority and women 
entrepreneurs as a great business 
opportunity. And finally, banks are 
required by law to meet the credit 
needs of th e entire business 
community they serve, under the 
1977 Community Reinvestment 
Act (CRA). 
Perhaps it's the CRA that has 
mot ivated banks to focus their 
attentio n o n inc reasing lo ans to 
mi no rit y a nd w o me n 
entrepreneurs. Under its mandate, 
banks are regu larly examined and 
rated on thei r trac k record i n 
providing loans and credit to the 
community. Ra t ings range fro m 
"outstandmg" (wh ich only eight 
percent of the banks nationwide 
received th is ye a r) to 
"satisfactory," "needs to improve," 
or "substantial noncompliance." 
If a bank does n ' t achie ve a 
rating of at least "satisfactory," as 
the la rge majori ty do, it is not 
permitted to open new branches or 
m e rge with ano th e r bank. 
Furthermore, a bad rating is no 
l o nge r som ething a bank can 
sweep under i ts doormat. S1nce 
1990, banks have been required to 
make the ir rating and performance 
evaluation available upon request. 
In other words, now that the 
ratings are public information, a 
community is able to learn which 
banks are strongly committed to 
lending to minorit y and women 
entrepreneurs, those that are j ust 
coasting by, and those wh1ch aren 't 
meeting their obligations at all . 
Banks are required by law 
to meet the credit needs of 
the entire business 
community they serve, 
under the 19n Community 
Reinvestment Act (CRA). 
This is good news for minority 
and women small business owners. 
However. it doesn't mean that 
everyone who requests a loan will 
receive it. Banks are not venture 
capitalists; they typically don ' t 
provide "start-up" funds, but rather 
loans to finance ongoing business 
activities to those who have a good 
credit history. Yet many 
Please See Page 15 
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Temecula Voters Narrowly Pass $60 Million Entertainment Center with 'Old West' Theme 
by Mark ulmer 
Climaxing a debate that split the city. Temecula voters narrowly agreed in March to 
the development of a $60 mill1on 
entertainment center with an "Old 
West" theme. 
Approval of the "Old Town 
Entertainment Center," which 
passed by 46 votes out of some 
8,000 cast, puts Temecula ahead of 
other Southern California 
communities with similar projects 
under consideration. Included are 
the cities of Poway and Moreno 
Valle),\\ here a $30 m1llion country-
western music complex is proposed 
for the east side. 
At more than 50 percent, the 
turnout for the March 7 vote on 
Temecula's project ranks as one of 
the highest ever for an advisory vote 
in Riverside County, said County 
Assistant Registrar Richard Bone!. 
The Temecula plan is the 
brainchild of former Broadway 
producer Zev Huffman, who owns a 
home near Murrieta. In the 1960s, 
Huffman put together a chain of five 
theaters in California, and he later 
built or renovated theaters in three 
Florida cities as well as New 
Orleans, Ch1cago and Norfolk, Va. 
In 1988. Huffman co-founded the 
Miami Heat professional basketball 
franchise, and he helped gUtde the 
city of Miami to build the home 
arena for the Heat and Florida 
Panthers. 
In 1990, Huffman entered a 
joint venture with Blockbuster 
Entertainment Corp. to build a chain 
of amphitheaters, including the one 
up and running in Devore. 
Backed by a financing formula 
that involves city-issued bonds, The 
Zev Huffman Group's entertainment 
center in Temecula promises to 
change the face of quaint Old Town 
Temecula on the west side. At 
present, Old Town's main draws are 
its dozens of antique shops in an 
Old West setting, including many of 
the well-preserved original 
buildings. 
Slated to open on Memorial 
Day, 1996, the entertainment center 
will add an opera house, two virtual 
reality theaters, two cabaret theaters, 
Rancon President 
Leaving to Join 
ZevBuffman 
Robert KirJ..."J)8triCk, president and CEO of both Rancon Financial Corp. and 
Rancon Real Estate, said he plans 
to leave Rancon in September to 
join Zev Huffman's effort to 
develop a $60 million enter-
tainment center in Old Town 
Temecula. 
Kirkpatrick, 45, joined Rancon 
in I 989 and guided the former real 
estate investment development 
tiger firm through the difficult 
early year~ of the 1990s recession 
a Wild West arena, a retail center, a 
hotel and parking. Also, as called 
for in a pnor Old Town Specific 
Plan, the Temecula city wtll pay for 
about $11 million worth of public 
improvements that include drainage, 
sewer and water lines, a public park 
and two bridges over Murrieta 
Creek. 
Eventually, the continued slow, 
local real estate market led Rancon 
to transfer management of most of 
its limited partnerships to the 
Glenborough Corp. of San Mateo. 
For The Zev Huffman Group 
Inc., Kirkpatrick will serve as 
senior vice president and chief 
operating officer. Kirkpatrick said 
that he will start by working part-
time with Huffman while still 
employed at Rancon. An early task 
in the Temecula development 
involves Huffman's further 
negotiations with the city and Fluor 
Daniel Inc., the project's 
engineenng firm, said Kirkpatrick. 
• 
The cabaret theaters will have 
900 and 600 seats, and offer buffet 
dinner at 13 country-western 
performances a week. Plans also 
call for the 2,200-seat opera house 
to feature country-western stars, 
Broadway shows, symphony events 
and community performances. Each 
Please See Page 47 
Inland Empire Symphony Seeks Deeper Funding Roots 
by Mark :Ulmer 
E ntering yet another era of a roller-coaster run in a 68-year-old theater, the Inland 
Empire Symphony holds more 
firmly than ever to the credo that 
"the show must go on." 
Recently, leaders of the San 
Bernardino-based symphony have 
turned to the private business 
sector in hopes of broadening their 
funding base. In February, the 
symphony's governing association 
faced the news of a looming budget 
shortfall, estimated at $35,000 to 
$40,000 for the fiscal year ending 
on June 30. 
Shortfall Expected 
S usan Feller, the symphony's 
executive director and new ly-
named ma nager of the California 
Theater for the Performing Arts in 
San Bernardtno, said things are 
better than they appear, however. 
"After a decade of symphony 
association budgets that were in the 
black, a shortfall this year was 
expected," said Feller. "It is simply 
the result of a cut-back in 
government grant money from last 
year." 
Dr. Irving Root, president of 
the Inland Empire Symphony's 
board of directors, potnted out that 
the real rarity was in the symphony 
managing to avoid a deficit for so 
long. Other area performing arts 
groups - such as The Riverside 
County Philharmonic, for example 
- have operated wilh a deficit in 
more years than not. 
Budget to Be Cut 
Phil Waller, the Inland Empire 
Symphony's co-chairman of 
financial development, said 
symphony overseers have 
responded by cutting about 
$20,000 from the $400,000 budget 
plan for this year. But Waller, 
Irving and Feller all agreed that the 
symphony's ultimate rise or fall 
largely depends on the amount of 
new money to come from corporate 
sponsors and private donors. 
Waller pointed out that, 
compared w1th last year, private 
contributions to the symphony in 
1994-95 are down about $25,000. 
In spearheading the campaign 
for more corporate funding, Feller 
has played up the $1.4 million plan 
to renovate the California Theatre. 
Slated over the summer, the work 
will include widening the aisles 
and removing about 250 seats at 
the 1,700-seat theater, built in 1927 
at 562 W. Fourth St. in downtown 
San Bernardino. 
"In general, the cost of holding 
a concert at the theater has run 
about $45,000," said Feller. "Most 
shows have only been about 80 
percent sold out, which amounts to 
about $20,000 in ticket sales." 
The renovation project also 
will improve the former vaudeville 
theater to meet fire and earthquake 
codes. Among the most dire needs 
is the replacement of a heavy 
wooden ceiling grid that holds 
lights and scenery. 
San Bernardino Supportive 
In the early 1960s, the San 
Bernardino Civic Light Opera 
purchased the theatre from the Fox 
productions conglomerate. Since 
then, the city of San Bernardino 
has stepped in twice-in 1965 and 
1994--with the financmg needed 
to buy back the theater and keep 
its operations afloat. 
Under the latest shift of 
ownership, Feller has the rights to 
form a non-profit corporation to 
run the theatre. 
Last month, Feller presided 
over a meeting of most of the key 
players in the local performing 
arts field, including 
representatives of the San 
Bernardino Chamber of 
Commerce, Cal. State San 
Bernardino, the Arts Foundation 
of San Bernardino County and the 
city Economic Development 
Agency. Also on hand were 
officials of the other three major 
tenants of the California Theatre: 
the Civic Light Opera, San 
Bernardino Valley Community 
Concert Association and the 
Inland Valley Dance Theatre. 
Pleas" See Page 28 
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New Survey of Five-County Region Ranks Business Climate in 74 Cities 
by Mark :Ulmer 
994 survey covering five 
Southern California 
ounties probes the business 
climates tn 74 cities, with Moreno 
Valley ranktng among the most 
"business friendly" and San 
Bernardino making the Top Ten lists 
for both "Highest Business License 
Fees" and "Highest Uttlity Taxes." 
The data was comptled by 
Kosmont & Associates of Los 
Angeles, a privately held corporahon 
founded tn 1986. In literature that 
accompanies the survey results, 
Kosmont describes itself as "a full 
servtce real estate firm whtch serves 
as a consultant to a w1de vanety of 
corporate and government clients on 
development, finance, transportation 
and asset strategy issues." 
The brochure adds, "(Our) focus 
1s on completing real estate 
transacttons which require 
mteractton between public agencies 
and the private sector." 
In this year's edition of its 
survey, Kosmont presents an 
overview of busmess costs imposed 
by jurisdictions in the neighboring 
counties of San Bernardino, 
Riverside, Orange, Los Angeles and 
Ventura. Bestdes the 74 cities, the 
survey also ferrets out the 
development fact~ and fees required 
by all five counties in their 
unincorporated areas. 
In ranking the case studies from 
top to bottom in a variety of 
categories, the survey paves the way 
to some seldom-heard conclusions. 
For example, nearly all - 67 - of 
the JUnsdtctions surveyed impose 
business license fees of some sort. 
But 12 commun!ltes 1mpose no 
business licerL<;e fees of any kind -
including seven in Los Angeles 
County, three in Orange County, and 
the county governments of Riverside 
and San Bernardino. 
In other survey findings, 
business taxes are highest in the 
cities of Los Angeles, Beverly Hills, 
El Segundo and Santa Monica, and 
the lowest in the unincorporated 
areas. And, on average, each of the 
communities surveyed offered more 
than three economic incentive 
programs in trying to attract business 
and industry; meanwhile, some 
cities offered twice that many or 
Libertarians Sue Riverside County 
over El Sobrante Dump 
by Mark Zetmer 
A lawsuit filed by Libertarian party members charges that 
Riverside County illegally dealt 
away space at El Sobrante 
Landfill, the only county dump 
sanctioned to receive out-of-
county trash. 
Riverside County waste 
officials contend that Western 
Waste Industnes of Gardema has 
always owned the landfill, located 
about 15 miles north of Lake 
Elsinore and southeast of 
Interstates 15 and 91. County 
Waste Management Director Bob 
Nelson added, "Look around at 
other counties nearby, and you'll 
see that the practice of accepting 
out-of-county trash is not 
uncommon." 
Gene Berkman of Riverside 
and David Sarosi of Mira Lorna 
fi l ed the lawsuit on Feb. 2 in 
Rivers1de Superior Court, "on 
behalf of themselves and all other 
taxpayers of the county." 
Berkman, a bookstore owner, last 
year waged his second losing 
campaign as a Libertarian 
candidate in the 43rd 
Congressional District. Also last 
year, Sarosi, a technical 
marketing specialist, lost the 36th 
State Senate District election m 
hts first b1d for public office. 
Among defendants, the 
lawsuit names Rivers1de County, 
its board of supervisors, Chief 
Administrator Larry Parrish and 
Nelson. The suit charges that "in 
1992 the supervisors quietly 
began illegally giving away 
valuable county-owned space at 
the county's El Sobrante 
Landfill." 
Berkman and Sarosi point out 
that Western Waste trucks out-of-
county trash to the landfill, and 
dumps it for a $10.46-per-ton 
disposal fee. Meanwhile, 
Riverside County's own trash 
flows into the same landfill at the 
rate of $38.50 a ton. 
"The (county's) secret 1992 
Please See Page 36 
more. 
"On the whole, the survey is 
offered as a guide for the business 
and real estate professional to 
compare various localities," said 
company president Larry J. 
Kosmont . "In the California 
business environment, public 
dectsion-maktng is often 
discretionary, and consequently 
specific projects tend to generate 
fees and approval conditions that can 
be very expenstve." 
Kosmont agreed that the survey, 
rare among real estate studies for its 
thoroughness as well as its candor, is 
not meant to stand in the same realm 
as The Ten Commandments. 
"We strongly advise that you 
contact the localities themselves for 
detailed requirements as they apply 
to your project," advised Kosmont. 
"Or consult with professionals who 
understand the issues related to 
discretionary approval processes and 
unpublished costs." 
For each city and county, the 
survey lists in a standardized format 
the business license fees, utility user 
tax rates, transient occupancy tax 
rates on hotel rooms, commercial 
development entitlement fees, and 
available economic incentives. 
The fees presented in the survey 
report are straight from the cities' 
published fee schedules, noted 
Kosmont. The listed entitlement fees 
also involve only the cities' 
published charges, he said. Hence, 
the entitlement fees do not reflect all 
of the building, planning, and 
engineering costs rooted in the 
routine-but-unpredictable process 
toward project approval- such as 
zone changes and vanances, plan 
checks and inspechon, school fees, 
and water and sewer facilities fees. 
The survey also cttes each 
locality's available transportation 
amemties, such as Metro Rail and 
airports; the known use of economic 
development programs, mcludmg 
subsidies, loans and rebates; and the 
extent of any redevelopment project 
areas or other special revitalization 
zones. 
Each city and county was given 
an opportunity to confirm the 
accuracy of its information that 
wound up in the survey, Kosmont 
said. 
Please See Page 37 
Committed to Efficiency and Excelle nce 
6 
STAFF CONTROL, INC. 
1-800-40-STAFF 
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Airlines 
Nau/.., d /r\ / 'a"c 11&:1 , , ( "" 11 d / 'J'J -1 • tlulullo lnf• l llllllonal \llf'"' ' omll'alm 'J'I III t:\ N.c f.:IOilfl l \IIJIIIII 
Airlille Passengers Carried 1994 Growth 1993 .s 1994 Reseoadons Top Local Exec. (Ontario) Top Local Exec. (Palm Sprinp} 
Address Ontario Ontario Headquarters Title 
Title 
Cii)/State!Zip Palm prings Palm Springs. Phone/Fax Phone/Fax 
s..dlwest~Co. 2,186,535 10.5~ (800) 435-9792 Slleryl Hobo N/A 
1. sm w. Centuty Blvd., Sle 1190 N!A N/A Dallas.TX Area MMketing Mg. 
Los Angeles, CA 90045 (310)) 670.35651670.3051 
United Airlines 918,972 4.88'l (800} 241-6522 AI Turner l'tfarie Trabucco 
2. 1200 Algonqum Rd. 109,801 7.03% Elk Grove, IL General Manager General Manager 
Ell Grove, I L 60007 (909) 359-86001359-8621 
A.tri<aa Alrtlaa 527,175 -36.8:!~ (800) 433-7300 Cart PenirDo 
3. Ontano ln1eroabonal Airport 252,957 12.22'A> Fort Worth, TX General Manager 
Onbrio, CA 9!7bl (909) 391-8440i391-6450 
America West Airlines 609,630 0.06'1\ (800) 235-9292 James Mog Dl 
4. 4000 E. Sky Ha~bor Blvd. 34,947 20.51% Phoerux, AZ Stauon Manager 
Phoerux, AZ 85034 (602) 693-5729/(602) 693-5546 
A1a5ka Airl!Ms 464,018 49.51% (800) 416-0333 M.rta Rooubn-g 
5. 6033 W. C'eurury Blvd., 51e 560 139,955 28.63% Seanle, WA OiiCCiot of Sales. So. Region 
Los Angeles, CA 90045 (800) 426-0333 (310) 337-0201 
lklta Air Un., 475,183 -1.71% (800) 221-1212 Kevin Smith Ken PaUey 
6. 6150 W. Century Blvd. 32.567 -16.26% Atlanta,GA Regmnal Dorcctor of Sal"' Stauon Manager 
1.0> Angeles, CA 90015 (310) 216-22001417-2800 
Skywtst Alrlilla 74,788 -ll91% (800) 453-9417 Marilyn ukkrrllrrk KmPalky 
7. Onlario Inu:rnatJooal Airport 135,845 10.02% St Ge.>rge, UT Stat1on Manager Stallon Manager 
Ontano, CA 91761 (909) 983-I 228 
Reno Air 183,067 13.84% (800) Reno-Air Dennis Madden N/A 
8. Ontano Intemauonal Airport NA N'A Reno, NV Station Manager 
Ontano. CA 91761 (909) 467-2501 467-2506 
Nonlnrat Air1IM:r1 153,549 -11.61% (800) 225-2525 na N/A 
9. 5101 North,.est OJ, Bldg. A N/A NA StPaui,MN 
51. Paul, MN 55111 
United Exp.-.s. !lOA NA (800) 631-1500 NA l'tfari• Trabucco 
10. 3400 E. Tahqunz Canyon Way 102,679 20.76% Chicago, IL General Manager 
Palm Spr1ngs, CA 92262 (619) 778-5690 
Trus World Airlllles 67,555 N/A (800} 22I-2000 Bob Wad• N!A 
11. Ontano 1ntanauonal Airport N/A N/A 51. loutS, MO Manager 
Ontano, CA 9J76I 
American Eagle N/A NIA (800) 433-7300 N/A Jim Obekrr 
12. P.O. Box 619616 51,656 -17.12% Fort Worth, Texa:. General Manager 
DFW Anport, Texas 7526I 
US Air~ 18,740 -24.52% (800) 428-4322 Erica White Rboada SeU.rs 
13. OneTemunal Way 26,~ 18.28\t St. Louis, MO Customer Serv1ce Manager St1t1on ManJger 
Ontano, CA 9J76I (909) 98,'1.2840 
United Express/ Mesa Airlines 34.192 19.64% (800) 241-6522 AI Turner N!A 
14. 2325 30thSt NtA NIA Farrrungton, MN General Manag•r 
Fanmngton, MN 87401 (909) 359-8600/359-8621 
!f.! lA " Not Applicable WND " Woald Not~ 1111 " IIOliiVtlliable. Tile rnfomtlllwll 111 rJre al>ow list was oblllincd from rJre airporU aNl arrbMs lmed To rhe best of our lcnowl~dge the informtJtJOn suppiltd IS 
11cautUe liS of press riJM. While ewry ~ 11 rrwde to ensure 1M acauaey aNI thorol<glurCS$ of dre /u~ onrisnms an.d typograpluctJ/ errors sometunes occur Plca.<c s~NJ corrections or additiOtiS on compcmv ~rlteGd to· Tile lllland EMpin BusiM.DJOIUPIIII, 305 Sacr~~Jr~D~~o Place, Onulrio, CA 91764 RtsurcW by Jury SltGUD Copyright 1995/lliand Empire Bu.nn= JOIJrnal. 
Answers 
Continued From Page 8 
tax. We also need to remember 
that cities now have the ability to 
restrict the use of their clubs; that 
is, cities can impose fines, and 
esiablish their own particular although card clubs are not the 
types of violations to ensure that 
clubs keep toeing the line. 
Again, let me say that 
Accept Visa & Mastercard for your company! 
Our system also accepts American Express, 
Discover, Carte Blanche, JCB & Checks! 
Calll-800-344-1839 or (714) 573-4034. 
Special quotes for annual Visa/Mastercard volume 
between $1 million and $45 million. 
Citadel EFT Co., an agent for Old Kent & Trust Co, Grand Rapids, Ml 
perfect way that we could raise 
revenues, in today 's market they 
seem to be the only business that 
is still willing to invest millions 
of dollars without the aid of 
redevelopment money or 
development fee credits from 
cities. Card parlors often are 
willing to foot the whole bill, and 
I think we need to look at that. 
Michael G. Wickman, 
Mayor of Chino Hills, 
on behalf of 
Chino Hills City 
Council 
F or the ctt~ of_Chino Hills, the questton IS moot; our budget IS balanced, and 
we have participated in legal 
action in respect to the city of 
Pomona proposmg two card 
parlors. 
The latter should infer that 
consideration of a card parlor in 
our city would not outweigh our 
primary concern about the 
possible impact on our law 
enforcement services, nor our 
peripheral concern that it would 
not be in accord with the 
wholesome family atmosphere 
we have fostered in our city. • 
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Banks Have Money for Minority and Women-Owned Businesses 
entrepreneurs starting out in 
business don't understand this and 
have no 1dea what they must do to 
qualtfy for a loan . 
Banks are realtzmg that if they 
are going to service this market, 
they must go the extra mile. There 
are two ways in which they are 
doing this. 
The first is called "relationship 
banking." This means that the bank 
officer builds a relationship with 
the small business owner. When 
the owner comes in for a loan, 
instead of suggesting that she 
return when she's been in business 
for three years, the bank officer 
might help her open a business 
checking account and give her 
advice about the steps to obtain 
credit. The following year, the 
banking officer could sign her up 
for payroll or credit card services 
And, at the end of the third year, 
the bank1ng officer might be able 
to offer her a loan. So tf a small 
business person has a relatwnshtp 
with a banker, even if her bank 
can't lend her money now, it may 
well be able to in the future. 
To determine if a small 
business owner qualifies for a 
loan, a bankmg officer will ask for 
the following information: 
• Number of years the business has 
heen in operation. Most banks 
requtre a business to have a three-
year track record before they will 
make a loan. 
• Purpose of the loan and how it 
wtll be repaid. 
• Financial information on the 
business and the owner. For small 
loans, business and personal tax 
returns, along with a personal 
f1nancial statement, are usually 
acceptable. 
• Background and work experience 
of key managers and key 
employees. 
• The small business owner's 
products, and who his competitors 
are. 
• Business and personal references. 
• Future plans for the business. 
• The small business owner's 
history of paying bills . To obtain 
this, the bank wtll conduct a credit 
check on both the business and the 
owner. 
A bank officer can help a small 
business owner decide whether her 
Contrnued From Page 11 
company has a clean bill of credtt Banks are organizing many types 
health and, 1f not, what she needs of activities, from workshops and 
to do so that she will . If the seminars that help counsel small 
entrepreneur qualifies for a loan, 
the banking officer can help 
determine whether a loan or a line 
of credit is most appropriate for 
her business needs. 
The second way banks are 
providing information and 
assistance to minority and women 
entrepreneurs is by getting 
involved in community outreach. 
busmess owners on busmess plans, 
loan packages or credit issues to 
establishmg community task forces 
that work with local organizations 
to provide assistance to minority-
owned small businesses. 
Banks are also holding 
conferences on small bustness, 
cooperating with the Small 
Business Administration under its 
guaranteed loan program, an d 
speaking on small business issues 
to Asian, Hispanic and Black 
Chambers of Commerce. 
Today, minority and women 
small business owners have a 
better chance than ever of 
obtaining the funds they need to 
succeed in business. The money is 
there- they just must qualify for 
it. And banks are doing their part 
to help small business owners do 
just that. • 
Plane Work. 
B~ Hllndler. RllmpAgent. Cllrgo Lollder. Tour GuUk. 
Just four of the 6000 jobs at Ontario International Airport. 
And ONT generates 50,000 more jobs in the reg10n and an 
annual economic tmpact of $5.5 billton. 
,y.;u 
ft.•:~ l.os Angele1 Department of 4rrports 
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MANAGER'S 
BoOKS El-F 
Management in Print 
' ,_ 
by Henry Holtzman 
Sacred Bull The Inner Obstacles at 
Work and How to Overcome Them," 
b) Albert J. Bernstein, Ph.D. & 
S)dne) Craft Rozen, 
John Wiley & Sons, Inc., Nel'o York, 
Ne" York; 1994; 260 Pages, $22.95. 
Back in the early days of the 20th Century, people spent nearly half their 
lives at work doing things "the 
boss's way," most not at all sure 
that any other way would work 
By the early 1960s, productivity 
had improved. Employees only 
spent somewhat more than a third 
of their lives at work doing 
things "the boss's way" ... and 
beginning to see that other ways 
of working might be even more 
effective. When they totally 
disagreed with the boss, they 
could leave, and perhaps find an 
even better JOb with a competitor 
v. ho was more open to new ideas. 
"For many people, 
competition with anyone 
and everyone has become 
a reflex. This Sacred Bull 
has turned businesses 
into jungles ... " 
As we stand on the threshold 
of the 21st Century, people are 
once more spending nearly half 
their lives at work doing things 
"the boss's way." Today, 
Best Selling 
Business Books 
Here are the current top 10 best-selling books for business. The list is 
compiled based on information 
received from retail bookstores 
throughout the U.S.A. 
1. "The Warren Buffett Way: 
Investment Strategies of the 
World 's Greatest Investor, " by 
Robert Hagstrom (Wiley ... $24.95) 
(2)* Highlights of Buffett 's career 
and investment techniques. 
2. "Competing for the Future," by 
Gary Hamel and C.K. Prahalad 
(Harvard Business School 
Press ... $24.95) (1) Making a 
difference to customers and 
employees. 
3. "Winnie the Pooh on 
Management," by Roger E. Allen 
(Dutton ... $17.95) (4) Back to 
basics on management topics. 
4. "Comeback: The Fall and Rise 
of the American Automobile 
Industry," by Ingrassia and Joseph 
White (Simon & Schuster ... $25.00) 
(3) How U.S. automakers lost 
market share and are regaining it. 
S. "Investment Biker," by Jim 
Rogers ... (Random House ... $25.00) 
(7) Motorcycling through 
investments in developing 
countries. 
6. "First Things First," by Stephen 
R Covey (Simon & 
Schuster. .. $23.00) (5) A results-
oriented approach to time 
management. 
7. "Business Without Bosses," by 
Charles Manz (Wiley ... $24.95) (6) 
How teams make business more 
competihve and productive. 
8. "Ernst & Young's Tax Gutde for 
1995," (Wiley ... $14. 95)* • Tax 
guide with forms and easy step-by-
step instructions. 
9. "What the IRS Doesn't Want 
You to Know," by Marlin Caplan, 
CPA, and Naomi Weiss 
(Dillard ... $12.95)** Keeping ahead 
of the IRS without being punished 
for it. 
10. "Over The Top, by Zig Ziglar," 
(Thomas Nelson ... $20.00) (8) Sales 
guru dtscusses values and 
character. 
(2)' - indicates a book's previous 
posllion on the hst. 
• • - tndicales a book's first appearance 
on the list. 
however, most of us are 
convinced that our bosses aren't 
always nght, but they're always 
the boss Our options are more 
limited, too, now that finding a 
better posllton is a full-time job 
in itself So, we go along to get 
along, wondering why others 
(who sometimes seem to be so 
undeserving) manage to get along 
more easily or eve n scale 
corporate ladders faster than their 
peers. 
The authors of "Sacred Bull" 
have an explanation. Many of us 
may have bought into 1deas about 
work-life 1n organizations that 
are pure "bull." As Bernstein 
and Rozen note. " ... Sacred Bulls 
are the beliefs you follow without 
thinking. They are the ideas that 
nobody checks or questi o ns 
because ' We 've always done it 
that way.' Everybody 'knows' 
they're true . These beliefs 
actually stand squarely in the 
way of common sense. They are 
the source of many of your 
frustrations at work." 
Listed by the authors as the 
key business behavioral pitfalls 
are 10 of these beliefs: "Denial, 
Blind Spots and Shortcuts, Self-
Interest, Mind Reading, Blame, 
Being Nice, Perfection, Fairness, 
Excuses, and Being Right." 
Bernstein and Rozen point 
out that everyone follows a 
Sacred Bull now and then. It's 
part of the human condition. If, 
however, you "often feel worned, 
anxious , stuck, overwhelmed, 
even bored," you're probably 
following one or more Bulls 
without realizing it to the 
detriment of your career. 
In one of the book's strongest 
and most fasctnating chapters, 
"The Bull of Self Interest," the 
authors comment that many 
companies have an unstated 
corporate culture that stresses the 
importance of management by 
competition, despite official 
policies lauding teamwork and 
cooperation. The authors write: 
"For many people, competition 
with anyone and everyone has 
become a reflex . This Sacred 
Bull has turned businesses mto 
jungles, where cooperation 
makes you easy prey and the only 
intelligent thing to do is to 
become a predator." 
The subject of corporate 
downsizing is presented in the 
Management in Print Chapter on 
"Mind Reading," sub-titled 
"People Should Know Without 
Being Told" Employees who 
believe they may be secure 
because of their outstanding 
contributiOns may be in greater 
jeopardy than the greenest 
recruit. "That's because ... 
downsizing decisions are seldom 
based on how well you work or 
even how much the company 
needs your skills .. .... Downsizmg 
is a financial decision. The most 
effective defense agamst it is to 
be square in the middle of the 
department with the best bottom 
hne." That's not an option most 
people can control, and, 
consequently, a cause of 
co nsiderable paranoia in most 
organizations. In many, it often 
deepens the belief in ot her 
"Sacred Bulls." 
Well writt en by two peo ple 
who are clearly ski lled and 
experienced in their fields, the 
book uses a tri e d -and - true 
convention for business books: 
statement of the problem ... 
example ... suggested ways to 
solve the problem . Although 
there 's nothing new in this 
technique, it's executed so well 
that it maintains your interest 
even while following the well-
worn path of telling you how to 
control your fate in virtually 
predestined situations. 
As we stand on the 
threshold of the 21st 
Century, people are once 
more spending nearly half 
their lives at work doing 
things "the boss's way." 
The authors admit that there 
are some conditions for which 
there are no right answers, or, 
rather, many different correct 
answers. It's much to their credit 
that so many of the answers they 
provide make a great deal of 
common sense in today's 
workplace . .& 
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Tax Credits on Health Insurance for the Self-Employed 
The National Federation of Independent Busmess has announced its support for 
legislation that would establish 
med1cal sav1ngs accounts for 
California workers and allow a 
tax credit for health insurance 
premiums pa1d by self-employed 
workers. 
These proposals are included 
in Senate Bill 484 (Lew1s, R-
Orange County, and Knowles, R-
EI Dorado County), and 1n 
Assembly Bill 1759 (Knowles). 
"Throughout 1994 we heard 
calls for government-run health 
care reform that the people nghtly 
reJected," said Martyn Hopper, 
NFIB State Director/California. 
"Now 11 1s time for a different 
approach, one that gives worker 
the incentive to hold down their 
own health care costs." 
Under Senate Bill 484, a 
worker can establish a so called 
Medisave Account not to exceed 
$1,500 a year, ($3,000 for joint 
filers) to pay for health insurance. 
This amount IS deducted from the 
worker's taxable income, and the 
interest earned on the account is 
excluded from taxation altogether. 
"The bill accomplishes two 
important goals: it encourages 
unins ure d people to purchase 
thelf own health i nsura nce 
because they get a tax deduction, 
and it encourages people to hold 
American Hcan 0 
As~ociauon.y 
FV~t" 1111 t....,."'--' 
- ... 
Research gave 
hlmafuture 
down health care costs because 
the more they leave tn the 
Medisave Account, the more tax-
free interest it accrues," Hopper 
said. 
The second bill allows a tax 
credit for health insurance 
premiums. A 25 percent federal 
tax deduction on health insurance 
premiums expired in 1993. "NFIB 
has made reestablish•ng that 
deduction a central part of its 
1995 federal agenda," Hopper 
said. "We are anxtous to do the 
Center calls optician 
who calls Post Office. 
Even delivers Saturdays 
at no extra charge. 
same thing in Caltforma. A tax 
credit will be a further incentive 
for self-employed people, 
espectally younger workers who 
make up the bulk of the 
uninsured, to purchase their own 
insurance. Many of our NFIB 
members are self-employed 
business owners. 
"Both of these bills use 
market incentives to g1ve people a 
reason to purchase health 
insurance and to hold down their 
own personal costs for health 
Big game s 
tomorrow Saturday 
Fmds Express Mail 1s a 
very smart solution. 
Lens arrives on t1me. 
Center makes winnmg basket. 
care," Hopper added. "They are in 
line with NFIB's long-held 
philosophy that the best way to 
achieve greater health care 
coverage is by making insurance 
more affordable and more 
accessible for the small 
employer." 
NFIB has 46,000 Califorma 
members . With more than 
600,000 members nationwide, 
NFIB is the country's largest 
small business advocacy 
organization . .& 
Opllctan 1s 
1500 miles away 
Guarantees 
overnight deltvery* 
Team 1s so happy they 
can't see straight. 
--'~: For more information on Express Mail and other Smart Solutions;" 
caii1-800-THE-USPS, ext 771 
--~~~"""""" deiMry ... - .. ""-"'"""''"3~ -"'""',_,~-oWl CI!DyoorPasiOflalor""" 
Overni~11t 19!15JSP<; 
L__ ________ We DelivefAForYou. _________ ____J 
~UNITED STI3TES 
l!iij POSTI3L SERVICE • 
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CONTAHINA'fED PROPER'fY: How Public Agencies Can Limit Liability 
In essence, the purchaser gets the 
property at a drastic discount, 
but absorbs the cost of 
remediation in the purchase 
price. 
PPAs appear to provide a 
win-win situation for purchaser 
and government. Because the 
purchaser IS not a named 
responsible party, the costs of 
cleanup may be tax deductible as 
"normal business expenses." 
The government receives private 
funds to clean up the site at a 
minimal administrative cost, and 
the property once again becomes 
productive. 
The Clinton Administration 
has been openly supportive of 
PPAs, and continues to see their 
use as a key element in its 
environmental policy. These 
agreements could provide public 
agencies an attractive option 
when faced with a situation 
where involvement with a 
substantial piece of contaminated 
property cannot be avoided. 
C0111inwJ From Page 3 
Redevelopment Areas: agencies can identify PRPs and 
The Polanco Act issue them corrective action 
notices which expose the PRPs to 
Another seldom-used solution sanctions of $5,000 per day. If a 
to a contamination problem is 
found in a state law known as the 
"Polanco Act." Adopted in 1991 
and revised in 1993, the Polanco 
Act provides relief for 
redevelopment agencies which 
typically buy or condemn blighted 
propeny in areas where the risk of 
contamination is high. The 
agencies are seen as deep pockets 
and easy targets to be identified as 
PRP's. Prior to the Polanco Act, 
the agencies could either pay for 
the cleanup, battle the regulators, 
or sue other PRPs for 
contribution. 
The act provides re-
development agencies with 
several options when they 
encounter contaminated propeny. 
First, the redevelopment agency 
may step into the shoes of the 
regulator. Working with the State 
Water Resources Control Board, 
civil suit is required to enforce the 
notices, the redevelopment agency 
may seek its attorney's fees from 
the PRP. 
If a PRP is not acting to clean 
up the contamination, the 
redevelopment agency can 
purchase the property and conduct 
the cleanup itself under a plan 
pre-approved by the Department 
of Toxic Substances Control. The 
use of a pre-approved plan fixes 
the remediation costs for the 
agency, and these costs, plus 
interest, may be recovered from 
the PRPs within three years. 
When the agency completes the 
remedial action, the agency 
receives immunity from 
prosecution regarding the known 
contamination on the site. The 
immunity is passed on to 
subsequent purchasers of the 
propeny. 
School District 
Acquisitions 
In many areas of the state, 
school overcrowding has created a 
need for new facilities in areas 
where little vacant land exists. 
School districts are faced with 
buying commercial and industrial 
property for new facilities, 
increasing the chance of 
encountering a contamination 
problem. 
In 1992, school districts were 
provided with an alternative 
method to deal with hazardous 
materials found on potential 
school sites. Civil code allows 
the school district to place the 
hazardous substances issue before 
the court in an eminent domain 
action, resolving the matter of 
remediation before acquisition. 
The court is required to hold a 
special hearing to decide whether 
any hazardous materials are 
present. If the court finds that 
Please s~e Page 31 
1995 New World International Wine Event 
Draws 1 ,800 Entries 
TI fifth aaaual New World ternatioaal Wiae Com-pelitioll receady held at the 
Oatario Airport Marriott Hotel 
faturecl 1.800 wiaes jlldpd by 54 
poJentonal tasters from the U.S., 
.... Cllile aad Maim. 
Tile ..... field to ct.te for the 
C1J1!1f11tifiN iadaded wmea eatered 
ha Cauda, Cllile, Australia, 
t·IIIJaiiCO, New Zealud, ArputiDa, 
Afdca-die u s 
'1'M New World latematioaal 
also founder of the world's largest 
California-only wine competition, 
the Orange County Fair 
Commercial Wme Competition. 
A<:4:ording to organizers, the 
primary goal of the New World 
lateraational Competition is to 
inform consumers as to the best 
wiDes ia every pric:e I8IIF produced 
aad marketed ia the "New WodcL" 
Gold, silver aad bmaze medals 
are awarded to the wineries that 
produce the top wines Sponsored 
tropb1ea are awarded for Best of 
Show Bat of Variety and Best of 
Class categories - thereby 
Providiaa valuable information to 
mwmen aad the lr8de alike A 
THE MILLS CORPORATION, 
THE CITY OF ONTARIO, AND 
THE REDEVELOPMENT AGENCY 
ANNOUNCE THE GROUNDBREAKING 
OF 
Ontario 
Mills 
ON WEDNESDAY 
APRIL 5TH, 1995 
OPENING IN FALL, 1996, 
ONTARIO MILLS WILL BE THE WFSr COAST'S l..ARGFSf 
0UrL.ET MALL AND WILL INCLUDE 
THE CuwuNG HOUSE BY SAKS FIFfH AVENUE; 
BED, BATH AND BEYoND; JC PENNEY OuTLET; 
MARSHALLS; SPOKrS AUTHORITY; 
BURLINGTON CoAT fAcrORY's TOTALLY roR KIDS, 
PLUS MORE THAN 200 SPECIALTY STORES 
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San Bernardino Developer Fees Reduced 
by Chnsty Newey 
New developers in the city of San Bernardino will get an immediate break on their 
Sewer Capacity Fee to buy into the 
city's sewer system, according to a 
recent announcement by Mayor 
Tom Minor and the City Council. 
Residents and current business 
owners in the city will also see a 
reduction in their monthly sewer 
rates, effective June 1. 
A Sewer Financing Update and 
Connection Charge Review 
approved by the Board of Water 
Commissioners in February showed 
that, since the last report was 
prepared and rates were adopted in 
1990, costs of anticipated capital 
proJects were lower than expected. 
In 1990, the total cost for these 
proJects was estimated at $196 
milliOn. Today, the cost has been 
reduced to only $108 milhon. 
The sewer capacity connection 
charge, currently at $3,730, is being 
reduced to $2,800 per single family 
dwelling, with incremental increases 
through 1999, resulting in a fee at 
that time of $3,500. For residential 
customers, the current monthly 
sewer rate is being reduced from 
$14.90 to $14.60 per mo!l.!h. 
Commercial, retail and industrial 
users' monthly sewer rate will be 
reduced by $.05 per hundred cubic 
foot of water usage. 
"Reduction of the sewer 
capacity charges will have 
a beneficial impact on new 
development In the city," 
said Bernard Kersey, water 
department general 
manager. 
"Reduction of the sewer 
capacity charges will have a 
beneficial impact on new 
development in the city," said 
Bernard Kersey, general manager of 
the water depanment. "This will 
put our fees right at the average of 
about $2,880 for sewer connection 
charges throughout Southern 
California, and lower than most of 
our ne1ghboring cities." 
"This is just another way the 
city is encouraging more 
opportunity for development and 
expansion of our economic base," 
said Minor. 
Customers who own property 
affected by the monthly rate while 
not physically connected to the 
system will be granted a credit 
rangmg from 2 to 75 percent of the 
sewer capacity fee when they do 
connect. A standby charge has been 
required for certain properties near 
sewer mains, as provided for in the 
City's Municipal Code. 
I'm Hut Sd1w.1 rrz of i\ lone:\' 
rbJw- 1600 A:'\ I. I'm hc:rc: to 
rc:ll } ou I found .1 h.mk rh.u 
m.HLh<:\ our \(,1(1011 ~rnJc: f~>r 
,rnJt 111 unJ..:r;t.mJing and 
Jdi,c:ring customer sc:rvicc:. it's 
hlOthill lnJc:pc:nJmr Bank. 
!'his b.mk cxcc:c:ds c:\tn nn 
c:xp«-t.Hions of\\ h.n .1 bank 
'houlJ he. 
( .11l h>olhilllnJcpcnJcnr 
B.mk nm' 1t 1-!lOO-'iO!l B\:-..:K 
lkc.lU\c c:vu \ OllL' needs .1 b.lllk 
thn L.lll c 1llrhc:ir 0\\11. 
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"This is just another way 
the city Is encouraging 
more opportunity for 
development and 
expansion of our 
economic base," 
said Minor. 
Reasons for the reduction in 
cost for capital projects include: 
cancellation of an ammonia and 
nitrogen upgrade project; a less 
expensive tertiary treatment 
method; a State Revolving Fund 
loan to the Water Department for 
the full amount of the tertiary 
project; reduction in interest costs; 
and a delay of the need for 
expansion of the Water Reclamation 
Plant, due to a slowdown in growth 
and the closing of Norton Air Force 
Ba~e.& 
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Global Marketplace 
they "sell local. " 
T here is an increasing amount of talk in the national business press 
about the world-wide 
marketplace and the effect 
international changes are having 
on Corporate America. But while 
the mega-companies are eagerly 
looking for news tidbits about 
multi-national expansion 
options, many small business 
owners and managers are finding 
it difficult to understand why 
they should "think global" when 
As one business owner said 
to me recently, "I just want to 
preserve my small business and 
not have to know anything about 
globalization. I figure if I hunker 
down and stick to my knitting, it 
will all blow over." 
Wishful thinking, friend, 
because the global village that 
Marshall McLuhan predicted in 
1967 is well on its way to reality. 
The genie is out of the global 
bottle and granting powerful 
wishes to those organizations, 
large and small, smart enough to 
recognize the opportunities. 
LOOKING FOR A FEW CRAZY 
Clltrep'elleUI'S wbo are rudy to go for a wdd nde •n the mtemauonaJ marketplace 
wnh the fas~a~ powmg bolhoo dollar corp. to the world today. 
WE KNOW HOW TO MAKE MILLIONAIRES! 
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There are four big reasons 
why small business needs to be 
concerned about the global 
marketplace. 
More competition 
from foreign companies 
may take away your 
local customers. 
The projection is that by the 
end of the decade - just five 
years from now - one in five 
dollars spent in the U.S. will be 
for foreign goods and services. 
In the last 10 years, imports of 
household appliances, TVs and 
communication equipment have 
tripled. Foreign imports in 
general are expected to double in 
the next 10 years. 
The world Is the biggest 
prospective customer 
you've ever had. 
The whole world is going 
shopping. The newly unrestricted 
markets of the former Soviet 
Union, Eastern Europe and 
China are opening the shopping 
bags of millions of consumers to 
the products and services you 
have to sell. By 2010 it is 
expected that the number of 
middle-class households in 
China will surpass the number in 
Germany today; India and Brazil 
will each have as many as 
France. 
It's not just products that 
are flying around the 
world. 
International business used 
to mean the transfer of goods 
from one country to another. 
Now we're seeing the sales of 
finance and capital, people and 
ideas growing at twice the pace 
of goods. If your small business 
isn't a widget manufacturer, that 
doesn't mean you're out of the 
global game. It is likely there is 
an international market for your 
investment dollars, services, and 
body of knowledge. Transfer of 
ideas, "knowledge transfers," 
translates to patents and 
licensing fees. World payments 
for these have grown 75% faster 
than world trade, and 50% faster 
than output overall for the last 
10 years. 
Even if you're not 
multinational, your 
customers may be. 
If your prime customers are 
companies with international 
aspirations, your business is 
going to be affected by changes 
in the global marketplace. It may 
come in the form of standardized 
specifications or meeting ISO 
9000 quality requirements, or 
just printing your company 
literature in more than one 
language . One way or another, 
you're going to be nudged out of 
your comfortable U.S. shell-
or you're going to be out of 
business. 
If you're convinced that 
global is the way to go, take the 
first step by visiting a bookstore 
to pick up a copy of "Future 
Tense: The Business Realities of 
the Next Ten Years" by 
Morrison and Schmid of the 
Institute for the Future. The 
authors will help you sort out 
which international phenomena 
are most likely to affect your 
business and give you guidelines 
to develop an ongoing global 
action plan. Just to get you 
started, here's a short list of 
what they recommend for every 
sized business: Get your own 
market data on other countries. 
Use licenses to move quickly 
into the international market-
place. Form strategic alliances 
with similar companies abroad. 
Learn to leverage your assets 
internationally. Keep a watchful 
eye on politics in other 
countries. Take advantage of 
migration patterns in the world 
at large. 
As we struggle to keep our 
businesses alive during this era 
of tremendous business up-
heaval, it may be helpful for 
owners and managers to 
remember the words of poet 
Henry Reed: " ... a,pd as for 
war, my wars were global from 
the start." The world awaits. • 
Peta G. Penson, Ed.D., 
is a principal with CDI • 
Co-Development International, 
a global management consulting firm 
that belps corporations with strategic 
planning and complex busmess issuea. 
Sbe can be reached at 
408/ 366-0466. 
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"Ask the California Vmwre Fon1111" addresses 
l[IU'Stiofll of mterest to bu.11ness owners and 
entrepn·nl.'ltrs and is a proJect of faculcy from 
California Stolt' Polytechnic Unn crsity. lucal 
busmen leaders, and tile Inland Emp1re 
Busine.~l Journal. Responses are prepored by 
Forum members. Tile Califorma Venture 
Forum showcases entrepreneurs and 
brwnesses e>"ery other month m an effort to 
help them obtain financing. If you are 
interested in becommg a presenter or would 
like more information about tile California 
Venture Fornm, contact Jolm Tulac at: 
Why Rob an Empty Bank? 
(909) 860-5852 
This month's column is by Lyman Stucky. 
Ask The California 
Venture Forum 
Outlaw Jesse James said he robbed banks "because that's where the money is!" 
For him, yes. For YOU, maybe not! 
Q: I've HAD IT with loan 
applications, bankers, and so on. 
I've about given up hope on getting 
financed. No collateral, no loan, no 
chance, right? 
A: Banks and savings and loan 
companies, due to their own charters 
and many state and federal laws, 
take as few risks as possible. Their 
many passive shareholders demand 
that if your business fails, your home 
and other assets can be seized and 
sold to pay off your debt. Angel 
investors and venture capitalists are 
active stakeholders in an enterprise 
DESIGNED to TAKE RISKS--they 
bet hard cash on your business idea 
and on you personally. 
Q: What's the difference between 
an "angel" and a venture capitalist? 
A: An angel is an individual or 
several people who have 
accumulated enough capital to 
afford taking a risk or two with part 
of their resources. Angels invest 
typically $5,000 to $100,000. 
Venture capitalists are professional 
risk-takers and/or pooled fund 
managers who can invest typically 
$25,000 to $10 million or more in 
your firm as well as in a number of 
others. 
Q: How long does it take to get this 
kind of QJoney? 
A: These two types of investors 
have only one or a few 
investor/shareholders to answer to. 
If the one or several investors like 
what they see, they can finance your 
operation quickly. Don't expect 
them to hurry just because you're 
desperate, though. 
Revised Numbers Show 
Stronger Economic Expansion 
The annual refining of employment figures by the state shows total payroll 
growth in the Inland Empire about 
4,000 jobs higher than previously 
reported, according to the March 
issue of "Inland Empire Review," 
published by the A Gary Anderson 
Graduate School of Management at 
the University of California, 
Riverside. 
"This 0.6 percent upward 
revision, while significant, was a 
smaller increase than that of the 
state as a whole," said Michael 
Bazdarich, who compiles the 
monthly review of the local 
economy as director of UCR's 
Inland Empire Economic Databank 
and Forecasting Center. Statewide, 
payroll levels were revised upward 
two percent. The state's initial job 
data were based on a survey of a 
sample of employers. Revisions 
were made once comprehensive 
data from payroll tax returns 
became available. 
"We're not calling the revised 
data bad news. Rather, we're 
saying that the local revisions 
weren't quite the good news we 
were looking for," said Bazdarich. 
"The local (economic) expansion is 
continuing and is as rapid as 
anywhere else in the state. But it is 
still less than robust." 
"We're not calling the 
revised data bad news. 
Rather, we're saying that 
the local revisions weren't 
quite the good news we 
were looking for." 
Local unemployment rates were 
down, but mostly because of a 
flattening out of labor force growth 
rather than an acceleration in actual 
job growth, said Bazdarich. 
"Widening perceptions of 
sluggish growth have slowed down 
the inflow of new workers into the 
area from elsewhere," he c:oncluded. 
• 
Q: What kind of interest do angels 
and venture capitalists charge? 
A: "Return on investment" is the 
term, not "interest," for this type of 
financing. The bigger the risk, the 
bigger must be the potential payoff, 
or ROI. Laws prohibit "usurious" 
(excessive) interest rates, so for the 
kinds of risks investors take, interest 
isn't enough incentive. The most 
common alternative is owning a 
piece of the company as a 
shareholder. 
Q: I've heard how greedy 
"vampire/vulture capitalists" are-
that they usually outfox you and end 
up with control of your company 
and leave you with nothing. How 
can I avoid this? 
A: Whoa! Consider an investor's 
perspective. Remember: while 
everybody thinks their business will 
make a lot of money, MOST 
BUSINESSES FAIL! Investors 
must seek to average a net profit 
from their portfolio of firms, most of 
which will fail, or at least not 
generate spectacular profits. When 
you consider the risks they take with 
your management experience and 
abilities-they must play financial 
hardball. Be prepared to sell off a 
chunk-which may or may not be a 
huge majority-of your stock to 
raise the cash needed. 
(P.S. Remember-the less cash you 
need, the lower the overall price you 
must pay in terms of stock and/or 
interest.) & 
Lyman Stucky is the founder of National 
Class Reunion Service, which was launched 
with "sweat and debt" equity and later 
financed by angels. He can be contacted at 
(909) 983-7t 85 
Treasurer Fong Sells $385 Million 
In Bonds for Veterans 
S tate Treasurer Matt Fong Wednesday sold more than $385 million in general 
obligation bonds to pay off 
existing loans and finance homes 
and farms for California war 
veterans. 
The competitive sale 
garnered a 6.4913 percent true 
interest cost (TIC) on the $351 
million portion of the sale, 
which is subject to alternative 
minimum taxes. The remaining 
$34.5 million in bonds, which 
are fully tax-exempt, received a 
TIC of 6.0684 . 
"I've worked with the 
Department of Veteran Affairs to 
see how we can help war 
veterans who served our 
country," said Fong, who also is 
a Lt. Colonel in the Air Force 
Reserves. "This sale will 
provide the department wath 
funds allowing veterau to bay a 
home or farm at coaperitbo• 
interest rates " 
TJae bc;nada wer! aal4 vader 
fo.ur ..,..... . &ftW ..a,u,.toa 
bcmd acta, dilttaa lJaclt to 1986. 
About $49 million from the sale 
will be used to refund 
outstanding veterans general 
obligation bonds maturing on 
April 1, 1995, thereby making 
additional funds available to the 
veterans department to finance 
the purchase of homes or farms. 
"I've worlclld with the 
Depal'flnent of ~,.,.,. 
AIIIIIIW to._ how .. c.t 
Mlp ..,. wtwwl8 IIIIo 
~ ... ......,.. 
aMI Font/. 
$150 Million Ontario Mills ProjeCt 
G roundbreaking for the 1. 7 million-sqaare-foot Ontano Mills is slated 
for April 5, wath the center to 
provade aa immedaate aafusion 
of capital and JObs anto the 
Soatbern OOafornta economy 
The project, located 
northwest of intentates 10 and 
15, as expected to create as many 
as 2,500 construction jobs a11d 
anolher 5,000 permanent 
pOiridou ODce the i:enter opens, 
scheduled for late 1996. Wages 
and benefits during the 
construction peraod waD total iD 
excess of $100 million. 
"'We_,., Ontario.,. to,. one Ill our n10111 
...,..., proJecl8, lind 
.. ,.,.., will provide. 
,.,. boon to ,. 
~-a~~~ ... 
CIIW .,_,_ Oltlo« 
,_,.,. c. ..... 
Executive Officer Laurence C 
Siegel. "In other areas, Tile 
Mills laave stimalatecl reeidntial 
coaatructioa and comaarciel 
activity.• 
The Malls auper-regaonal 
malls are designed to cater to 
value-conscious, brand-loyal 
customets. Mills properties 
combiae aaelaor, maJor aad 
specialty atom ~tiq au 
prillel.,.. Ntall .....,._ Wldda 
a fully eaclosod mall. The 
appeal of tlleir quality aad value 
~»-f'wle3 
...,._llelpital*JI, aod reducdon 
ia Meda-Cal coverage has 
eiUDJaated aay aeed for the new 
mediealQODfler. 
A •tatement by the San 
BeraadiJlo Colmty Oraad Jury On 
the aew Medical Ceater will be 
ialued a dl6 aear futule. tiCCOidiD8 
to a nliable loURle wllo IS close to 
..... 1iilllll8. 
Bodl ~·s~avestoa Savk:c 
_, StlaiMJIA Poor's Colpontioo 
._.......,._~•acreclit 
rating from A to Baal. 
"Borrowing for the county's 
new medical center sharply 
increased debt levels aDd 
contributed to a revision of the 
county's ratings in 1991. Bccauae 
of the county's decision to fund the 
construction of the medical center 
incrementally, substantially more 
debt will be needed to complete the 
hospital, with the county having 
little ability to defer such 
borrowing," Moody's said • 
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Plans Firmed for Long-Awaited New Terminal at Ontario Allpott 
travelers a year could be using 
Ontario Airport by early next 
century. In ten years, the FAA 
estimates that Ontario's airport will 
rank in California behind only Los 
Angeles, San Francisco and 
Lindbergh Field in San Diego. In 
1992, Ontario was the sixth largest, 
also trailing San Jose and Oakland. 
Recently, aiiJIOrt department 
officaals decided to rely on their 
own estimates in laying solid plans 
for the new terminal proJect. And 
so, after 10 years of delays caused 
by financial questions and politics, 
the Ontario terminal's tentative 
construction schedule is now firmer 
than it's ever been. 
In February, the airport 
department even went so far as to 
award a $1.5 million contract to the 
Daniel, Mann, Johnson and 
Mendenhall architect and 
CJJBincering firm of Loa Angeles to 
desagn a total 3S-gate terminal 
system. Baaed on the conflicting 
projections for airport use, the 
DUiilbcr of gates had beea up m the 
Continued From Page 3 
air and subject to debate. 
Still, the terminal project's 
development timetable is not yet 
written in solid stone. 
The project's financing package 
should become much clearer on 
April 11, when Los Angeles voters 
will decide whether they want to 
separate the finances of Ontario 
International Airport from LAX, 
which also is owned by the airport 
department. 
Los Angeles Mayor Richard 
Riordan wants to use revenues 
generated at LAX to fund other 
municipal services in Los Angeles, 
such as police protection 
Previously, restrictions governing 
bond issues have blocked Ontario 
Airport from receiving federal 
funding for its terminal proJect. 
Airport department leaders believe 
that Los Angeles voters' approval 
will solve that problem, since 
Ontario Airport's revenues would 
then be off limits, by law, for city 
usc. 
Tlae department already has 
agreed to finance $267 million in 
older Ontario Airport debt, and to 
authorize a $200 million bond issue 
toward financing the terminal 
expansion. The balance of the 
terminal project cost would be 
covered by federal funding 
compiled for such improvements at 
airports nationwide, said Ontario 
Airport spoltcsman Dennis Watson. 
A standard five percent tax 
collected on air passenger fares has 
raased more than $5 bilhon that's 
now being held for use in the 
federal Airport Improvement 
Program, Watson said. Watson 
added that, even though FAA 
projections show that the new 
terminal will be overcrowded soon 
after it is built, airport department 
officials are confident in their lesser 
projections on airport usc as cited in 
an in-house study. 
"We expect a five percent 
increase yearly to reach 12 million 
passengers by 2010," said Watson. 
"That growth level has held true 
over the last few ycaJS, 8Dd IS ia 
keeping with existing rcatrictioaa 
that govern tbe airport. .. 
Watson said he WUil't 
concerned about the declines ID 
passenger totals recorded OYer the 
last two months at Onlario Airpolt. 
He blamed tbe drops 011 tbe Ia. of 
international air service out of the 
airport, especially to Mexico. 
"A year ago, Ontario handled 
about 9,000 passengers on 
international flighta," S81d watsoa. 
"That market baa. seemed to 
discover other means of traWl to get 
to Mexico, such as by car and by 
bus" 
Watson saad he dicla't expect 
another airline to alart iDteraatioaal 
air service to Mexico, or ...,..._. 
else, in the ncar future "Bat, 111 thk 
buaaneaa, you never taow lie 
added. 
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Two Renowned Cases Charging Sexual Harassment in Inland Empire Still on Hold 
Fazzi added that the court 
has not yet even heard Bond's 
sexual harassment charges, as 
cited in her original law suit 
The appeal by Steinhaus has 
stalled that part of the legal 
process as well, Fazzi ~md. 
Meanwhile, Steinhaus con· 
ltnues lo serve as the city's 
Economic Development Agency 
administrator. 
In her law suit, Bond names 
the city, its Community 
Development CommiSSIOn, 
Common Council, Civil Service 
Board and Steinhaus. Her 
charges include wrongful ter-
mination, sexual harassment, 
invasion of privacy, conspiracy, 
infliction of emotional distress, 
and assault and battery. 
Bond was employed by the 
city of San Bernardino for more 
!han seven years, with an 
exemplary record, the suit says. 
However, Steinhaus refused to 
grant Bond a pay raise when she 
was promoted to an executive 
Continued From Page 11 
secretary position. Also, alleges forward with the sexual 
the suit, Bond's supervisors harassment and other charges 
wrongfully accused Bond of both until after her job with the city 
using drugs on the job and was terminated. The crux of the 
searching through confidential appeal involves the court's 
city documents determination of whether the city 
As for the sexual harassment employed Bond on an "at-will" 
clatms, the suit contends basts; if so, the reason for her 
Steinhaus "has made inap- firing would not have to be 
propnate remarks to Ms. Bond ... 
of a sexual nature. (For 
example), after Mr. Steinhaus' 
return from his vacation to 
Vermont in October 1991, Ms . 
Bond asked Mr. Steinhaus if he 
had brought her any maple 
syrup. Ms. Bond heard Mr. 
Steinhaus state in response: 'Yes, 
I did, but you have to lick it off 
me."' 
Bond's lawsuit further 
alleges that Steinhaus 
"repeatedly brushed up against 
her" while the two manned a 
beer booth at a charity concert 
event. 
In his appeal, Steinhaus 
alleges that Bond did not come 
justified by the city officials. 
Although most people 
queried for this article were 
vague as to the exact detatls, the 
allegatiOns against Cal Spas and 
his former boss Maria Martinez 
by Gutierrez still ring a bell in 
the mtnds of many Inland 
Empire residents. Past, 
humorous references to the 
plaintiff's gender by late-night 
television hosts have given the 
case more than usual weight 
among sexual harassment suits. 
Mary Roberts, corporate 
attorney for Cal Spas, said she 
could not predict when the 
appeal might be heard. 
Gutierrez, then 33, filed his 
lawsuit in 1992 against Cal Spas 
and Martinez, the company's 
chief financial officer. He 
charged that Martinez sexually 
harassed him "on a daily basis" 
for years while the company 
1gnored his comphunts 
Gutierrez started working at 
Cal Spas in 1986 and said the 
harassment from Martinez, 39, 
began soon afterward He 
alleged that Martinez, of Chino, 
would enter his office, close the 
door, embrace and kiss him, and 
fondle his genitals. 
Gutierrez said he was afraid 
to reject her advances because be 
worried about losing his 
$45,000-a-year job as division 
manager. Gutierrez said he 
resisted as time went on, and in 
1990 he informed Martinez of 
his marriage engagement. Then, 
he claims, Martinez began 
hounding him at work, 
eventually demoting him to his 
final post as a purchasing agent. 
Please See Page 48 
Women Make Most Health Care Decisions 
Harriet Nelson and June Cleaver spent their days at home, waiting for the 
boys to come home from school 
• and, after preparing dinner, 
waiting for the arrival of the 
"bread winner." Those days are 
gone. More and more women 
have entered the workplace. 
(Now some men take care of the 
ktds and have dinner on the table 
when the Mrs. comes home.) 
Many women have gone off to 
work out of necessity to support 
a single-parent home, or to 
supplement the household 
income. Many women are in the 
workplace because they have 
deferred family for a career. 
The female workforce is 
better trained and better educated 
than when Harriet and June were 
eligible to enter the workplace. 
Going to college is now 
acceptable and encouraged. It 
was never portrayed that Harriet 
or June would dream of getting a 
college education. They didn't 
need one, per se. They were 
Advertorial 
"just" housewives and, besides, 
"a woman's place was in the 
home." 
What a difference a few 
decades make! 
The 1990s find a large 
crossover in the workplace. 
Women are doing jobs 
stereotypically thought to be 
"men's work," and many men are 
doing work thought to be "sissy" 
or "non-macho" work, such as 
nursing or office support 
positions. How many male 
nurses were there 40 years ago? 
If there were any, they were but 
a handful and an extreme 
minority. Today, about one-third 
of nursing personnel are male. 
Today, too, women are more 
likely to make the decision about 
which doctor or medical group is 
selected for the family. In two-
couple homes, the wife makes 
the sole or joint decision about 
health care 80 percent of the 
time. In single-parent homes, if 
the father's insurance covers the 
children, the mother makes the 
majority of health care decisions, 
especially about which doctor or 
medical group she wants to take 
the children and herself to for 
health care services. 
As health care decision 
makers, women are faced with 
more and more choices. There 
are many doctors, many medical 
groups, and many health plans. 
The neighborhood doctor 
working by himself is, like 
Harriet and June, a thing of the 
past; the boys have grown and 
have left the nest. In truth, with 
the wave of managed care, the 
lone family doctor cannot 
compete with the "one-stop 
shopping" of large, efficient 
medical groups. In this case, big 
is better; better for keeping 
health care costs in check, better 
for providing quality care, and 
better for offering tertiary 
services. 
Women make choices: 
which doctor and which 
health plan. 
U.S. FamilyCare physicians 
accept nearly all managed care 
health plans and as many PPO or 
private health plans. U.S. 
FamilyCare physicians care for 
their patients in comfortable and 
appealing medical offices 
conveniently located to work and 
home. Each has been screened 
for his or her ability to provide 
quality care in a caring manner. 
U.S. FamilyCare physicians 
and medical groups offer 
services specifically for women 
and their families, such as 
evening-hour telephone-advice 
nurses, high-risk obstetrical care, 
health education classes, and 
much more. U.S. FamilyCare 
doctors and medical groups make 
the choices easier. 
No matter which health plan 
you choose, make U.S. 
FamilyCare your choice of 
physician or medical group. • 
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Developer Fees Going Down in Chino 
project area. That alone made the 
fees high, but when they dido 't cover 
all the are.a 's needs, developers were 
also asked for additional funds, 
which the county, and now the city, 
agreed to pay back when the areas 
adjacent to the infrastructure 
improvement were developed. 
Van Nort has characterized the 
county's plan as "build now, pay 
later," and says the new philosophy 
is" pay as you go." The new plan 
will at first emphasize reducing the 
current debt inherited from the 
county's plan, but that debt will 
eventually be eliminated, leaving a 
"pay as you go" system in place. 
The goal in coming up with the 
new plan was first to make sure it 
met all legal requirements, then tum 
it into a tool to eliminate existing 
debt while paving the way for 
quality growth that "is necessary for 
long term economic stability," said 
VanNort. 
Single-family and multi-family 
residential projects will continue to 
be treated equally, and the Los 
Serranos area will remain exempt 
Continued From Page II 
from the payment of Facilities Business park fees will fall by 34%, 
Development and Facilities Benefit from $91 ,784 to $60,715; 
Assessment fees. neighborhood commercial, by 59%, 
The proposed system breaks the from $135,350 to $55,334; and 
fees into components, and costs will general commercial, by 61 %, from 
be allocated based on the type of $142,637 to $57,276-- all per acre. 
infrastructure required by the City staff estimates that over the 
particular land use. next 20 years, Chino Hills will add 
Funding for parks will be 10,450 residential units, 261 acres 
removed from the development fee (2.7 million square feet) of general 
structure, and in the future will be commercial, 58 acres (572,000 
charged only against residential square feet) of neighborhood 
development at an estimated rate of commercial, and 123 acres (2.4 
$3,231 per unit. The new plan calls million square feet) of business park 
for residential developers to provide development. 
five acres of developed parkland per The fee reductions, based on 
1,000 persons, up from three, which these 20-year projections, will make 
will allow for larger parks to meet Chino Hills far more competitive 
the city's needs for more space for with other area cities for commercial 
youth team sports. growth, just when developers are 
Funding for traffic signals will making plans because Highway 71 is 
only come from developments that finally being transformed into full 
will specifically benefit from them, freeway status. 
plus from gas taxes and Community Mayor Mike Wickman 
Facilities Districts, and not from emphasized that the type of 
general development fees. development the city is seeking to 
The fees for residential attract is "quality" development, 
development will drop 33%, from adjacent to the freeway, and not 
$15,504 to $10,355 per unit. necessarily neighborhood strip 
malls. 
The plan will face a tremendous 
amount of scrutiny before it receives 
final City Council approval. 
Members of the council and city 
commissions have received draft 
copies of the plan, and public copies 
will be available at Chino Hills City 
Hall. 
The first public hearing will be 
from 5 to 7 p .m. on Wednesday, 
March 15 at a joint meeting of the 
Planning, Parks and Recreation and 
Public Works commissions. A 
second joint commission meeting 
may be held on Wednesday, March 
21, before the plan is introduced at 
the City Council meeting on 
Tuesday, April 11. 
The council will hold its hearing 
on Tuesday, April 25, and the new 
fees could become effective on July 
1. Once the new fees are in place, 
Chino Hills officials expect their 
community to become as attractive 
an investment to potential 
commercial developers as it has 
been to residential builders over the 
last decade. A 
Inland Empire Symphony Seeks 
Deeper Funding Roots 
Cafe Cafifomia 
(909) 983 360-l 
FORMERLY 
Holiday Inn 
1801 East 'G" Street 
PftSTA BUFFET $5.99 
4 Kinds of Pasta, Minestrone Soup, Garlic Bread 
3 Kinds of Sauces, Reg., Meat & Alfredo 
2 Salads, Vinegar & Oil and Caesar Salad 
THURSDAY NIGHT SENIOR CITIZEN OOFORONE 
Meat Loaf, Mashed Potato, and Veg ................... $6.95. 
Bake Chicken, Bake Potato and Veg .................. $7.95 
Fresh Grill Salmon, Rice Pilaf and Veg .............. $8.95 
All Dlnnerw Included Soup or S•l•d and Rolla & Butter 
FRIDAY NIGHT PRIME RIB $7.99 
Bake potato, Veg., Soup or Salad, Rolls and Butter 
Continu~d From Page I2 
Part of Superblock Support of Businesses 
At the meeting, John Hoeger of 
the city's Economic Development 
Agency unveiled the latest version 
of a San Bernardino Downtown 
Plan, proposing the creation of a 
"Superblock" entertainment 
district. Feller said she envisions 
the area as "the cultural center of 
the region." 
"The basic elements of my plan 
call for presenting major touring 
productions, and revitalization of 
the (downtown) area with new 
restaurants and retail," said Feller. 
"Also, I want to form a new board 
of trustees, a Friends of the 
California Theatre group, an Arts 
Alliance made up of area support 
groups, and a business support 
organization to augment funding." 
Keith Stava, general manager 
of the Civic Light Opera, called the 
development of a downtown 
Superblock "a window of 
opportunity, a golden opportunity 
for the arts to move ahead." 
Sought 
Root, of the symphony 
association board, stressed the 
need to get businesses, as well as 
new audiences, to understand the 
potential benefits to be derived 
from a flourishing symphony. ''A 
symphony and the arts enhance 
the ambience and image of any 
community," he said. 
Bill Bopf of the Chamber of 
Commerce said chambers in other 
cities have been able to encourage 
businesses to support the "arts by 
presenting awards to recognize 
the businesses that participate. 
Ellen Estelai and Sonia Baker of 
the arts foundation suggested 
compiling a database that all arts 
groups could use in teaming up on 
the marketing effort. 
Feller said most communities 
as large as San Bernardino 
already use many of the 
marketing tools that are now 
being mulled here. A 
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Anthony to Receive Toastmasters Award 
I nland Empire publisher, television producer and radio talk show host William J. 
Anthony will be presented with 
Toastmasters Communication and 
Leadership Award at the annual 
spnng conference "Achieve to 
Succeed" May 6 at the Umversity of 
California, Riverside. 
"Bill Anthony personifies the 
spirit of this prestigious award," 
said Greg Scott, DTM, Governor of 
Toastmasters District 12. "H1s 
efforts to promote business, the 
performing arts, and higher 
education make him among the 
most influential leaders and 
communicators in the state." 
Followmg receipt of the award, 
Anthony will share h1s vision on the 
tuture of business, media and the 
arts in the Inland Empire. 
As president of Daily Planet 
Publishing, William J Anthony 
serves as publisher of the Inland 
Empire Bus10ess Journal as well as 
the executive producer of the 
"Inland Empire TV News " The 
Business Journal is a monthly 
tabloid read by more than 120,000 
business owners, key execuhves and 
professionals who shape hus10ess in 
the Inland Emp1re, Orange County, 
and Los Angeles County. "Inland 
Empire TV News," reach10g 
1, 700,000 homes in the Inland 
Emp1re, Los Angeles, and Orange 
Counties, is a half-hour local news 
program serving the needs of the 
region. Anthony also produces the 
new Public Broadcasting Services 
special series "Looking Inland-The 
Empire That Works" and hosts a 
daily half-hour CNN Rad1o business 
program. 
Among the special events 
Anthony developed and promotes 
are the Inland Empire Economic 
Forecast Conference, the Annual 
Women and Business Expo, the 
North American Free Trade 
Agreement Conference, the 
Hispanic Business Leaders 
Conference, Future 2000 Business 
to Business Extravaganza, and Jerry 
Mead's New World International 
Wine Competition. 
Active 10 commumty higher 
education programs, Anthony serves 
on the Board of Councilors of the 
Executive Profile 
Paul J. Stratton 
Vice President/Manager 
Rancho Cucamonga Branch of 
Vineyard National Bank 
M r. Stratton joined Vineyard National Bank towards the end of 1994, 
coming to Vineyard from a local, 
independent bank where he had 
worked for six years. He has an 
extensive background in com-
mercial lending as well as in 
consumer products and services. 
He has been in the lending arena 
since 1976. Stratton's focus at 
Vineyard is quality customer 
service, and he strives to share his 
extensive lending knowledge with 
his customers. He received a B.S. 
degree from the University of San 
Francisco in 1983. 
Pleased to be a part of the 
business community of the Inland 
Empire, Straton has heen a 
member of the Upland Rotary 
Club as well as the Upland 
Chamber of Commerce and other 
local organizations. Since joining 
Vineyard National Bank, he has 
become involved in the Rancho 
Cucamonga area by supporting 
chamber of commerce functions as 
well as by becoming involved with 
a local service club. As a way of 
supporting the chamber, Stratton, 
as Vineyard's branch manager, has 
agreed to host the Miss Rancho 
Cucamonga judges reception in 
April at his branch offices on 
Foothill Boulevard. He and the 
bank will also participate as 
sponsors of the Rancho 
Cucamonga Business Expo May 
19-21.• 
California State University School 
of Business and Public 
Admmistrat10n at San Bernardino, 
the Advisory Board of the Graduate 
School of Busmess of the 
University of California, Riverside, 
and the Board of Advisors of the 
School of Business at Cal Poly 
Pomona. 
In addition, Anthony is a 
member of the Board of Directors of 
the Inland Emp1re Symphony and 
the Inland Empire Ad Club. A 
graduate of Fordham University, 
Anthony has been listed 10 "Who's 
Who in Amencan Business" s10ce 
1992, and has served .as a member 
of the Board of Directors of 
Cataract, Nova Power, the 
California Venture Capital, and the 
Pacific Rim F10ancial Symposium, 
which he chaired from 1984 through 
1988. 
With, Ingrid, his wife of 29 
years, Anthony has two daughters, 
Joann and Christine. He spends his 
leisure time sport fishing and wine 
collecting. 
With 180,000 members 10 8,000 
corporate and community clubs 
William J. Anlhony 
worldwide, Toastmasters Inter-
national has helped build the 
communication and leadership skills 
of more than 3,000,000 women and 
men since its 1924 founding by Dr. 
Ralph Smedley in Santa Ana. The 
world's leading organization 
devoted to the improvement and 
development of individual 
communication and leadership 
skills, Toastmasters International is 
headquartered in Rancho Santa 
Margarita, CA. Within the Inland 
Empire, about 1,400 community and 
business leaders are members in 71 
Toastmasters Clubs. • 
Fong Offers Compromise to Maximize Efficiency of 
Affordable Housing Programs 
State Treasurer Matt Fong offered a compromise Wednesday during a meeting 
of the California Debt Limit 
Allocation Committee (CDLAC) 
that will maximize benefits of state 
affordable housing programs and 
also assist thousands of first-time 
homebuyers. 
''The compromise I propose 
will maximize the benefits of our 
housing programs to more people 
throughout the state," Fong said. 
"Also, I will be asking the federal 
government to increase the per 
capita allocation from $50 to $75." 
Fong's compromise came at a 
special interim meeting of CDLAC 
as local leaders and citizens 
expressed concern over the 
decrease in allocation for mortgage 
credit certificates (MCCs). Both 
mortgage revenue bonds (MRBs) 
and mortgage credit certificates 
enable homebuyers to qualify and 
purchase a home at a reduced cost, 
but the two programs are 
implemented differently. Last year, 
there was little demand for MRBs. 
This year, however, the demand for 
MRBs has increased to normal 
levels, increasing the 
competitiveness of the two 
programs. 
MCC holders are concerned 
that MRBs won't reach expensive 
housing markets. In a compromise 
to address the regional concerns 
and maximize program efficiency 
to the greatest extent possible, 
Treasurer Fong proposed to 
distribute housing assistance to all 
areas of the state based on 
population. 
California Housing Finance 
Agency (CHFA) will be the 
primary bond issuer so long as it 
uses its authority to reach all areas 
of the state. Utilizing MRBs 
provides the added benefit of $1.50 
in housing assistance for every 
dollar of federal money received. 
"If CHFA doesn't reach all 
areas of the state, I propose that 
local agencies receive the allocation 
and distribute the funds through 
MCCs," Fong said. "I believe this 
is a fair and equitable approach to 
maximizing the benefits of our 
affordable housing programs." A 
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Mexican Banks Flooded With Real Estate Assets 
banks are adopting 
bulk sale strategies to 
of a growing list of 
real estate assets to help solve a 
liquidity crisis caused by the peso 
devaluation, according to a U.S. 
consultant to the Mexican banking 
and real estate industries. 
"Mexico's banks have invested 
heavily in real estate lending by 
borrowing from U.S. financial 
Institutions to make loans to 
developers," said Ronald Johansson, 
director of the Mexico practice for the 
accounting finn of Kenneth Leventhal 
& Company. "Mexico's current 
economic crisis bas forced many of 
these developers into default, saddling 
the banks with an inventory of 
foreclosed properties. 
''1be Mexican banks need to pay 
back their U.S. dollar-denominated 
debt that is 50 percent more 
expensive because of the peso's 
devaluation, and the best sources of 
capital are international investors 
interested in these troubled asset 
portfolios." 
Our beautiful brand new Casino is in 
full swing 24 hours a day. Caribbean 
Stud poker, played exclusively at 
Fantasy Springs Casino, has a jackpot 
that starts at $25,000 and grows daily. 
In the U.S., the restructuring of a 
borrower's debt is a common practice 
of banks. According to Johansson, 
restructuring is a limited option for 
cash-strapped Mexican banks until 
the first wave of real estate sales are 
completed and the burden of U.S. 
dollar-denominated debt is lifted. 
Mexico's government currently is 
organizing an effort to assist failed 
and failing banks to dispose of non-
performing and sub-performing 
assets. The strategies being developed 
are similar to those of the Resolution 
1ry your luck in our Texas Hold'em 
Morning Tournaments where we're 
giving away $1,000 guaranteed daily. Try $1,000,000 MegaBingo, fast paced 
Blackjack, a videogaming machine or bet on your favorite 
thoroughbred. Over $600,000 in Jackpots are waiting to be 
Don't miss our live stage show "Festivale!" a one hour explosion 
of song, dance and 
special effects. Group 
packages and rates 
available. Now That's 
Entertainment at the 
Desert's Premier 
Casino. 
Trust Corp. (RTC) and Federal 
Deposit Insurance Corp. in the U.S. 
"The value of real estate owned 
by the banks is impossible to 
pinpoint, but it numbers in the 
hundreds of millions of dollars and is 
rising daily," said Johansson. "Bank 
bulk sales are a tremendous 
opportunity for investors who 
understand Mexico's real estate 
market, property laws and 
regulations." Choice residential, hotel 
and commercial properties in prime 
locations are coming on the block, he 
advised, but the product varies in 
quality dep«;:nding on when it was 
built. Also, commercial buildings do 
fall into the traditional U.S. asset 
"Investors will have to commit to 
the Mexican market for the long-
term," Johansson observed. 
"Repositioning and reselling 
properties will be a lengthy process." 
He noted that experience in asset and 
property management is important in 
realizing profits on Mexican real 
estate assets. As there are no large 
real estate management companies in 
Mexico, there will be opportunities 
for U.S. asset and property managers 
to expand across the border. 
Mexico's ftrst bulk sale has been 
structured by LaSalle Partners Ltd., 
National Real Estate Clearinghouse, 
Inc. and Kenneth Leventhal & 
Company. The first offering, 
scheduled for mid-July, will be a 
sealed bid auction for $100 million in 
real estate located throughout Mexico. 
The sellers are several large Mexican 
banks and private investor groups. 
Properties to be sold include 
commercial, industrial, and residential 
buildings as well as raw land 
"In the U.S., the RTC's bulk sales 
proved that sophisticated investors 
could be attracted back to real estate." 
said Bill Palm, Leventhal & 
Company's partner in charge of 
perfonning due diligence on the bulk 
sale portfolio. "Now it's Mexaco's 
tum to entice international investors 
who can see the potential of these 
assets." Palm noted that banks will 
have to provide detailed information 
about each property to satasfy 
potential buyers new to the MCJDcan 
market. 
Kenneth Leventhal & Company, 
one of the largest accounting firms an 
the U.S., is widely respected for ats 
work an real estate and fanancaal 
semcea. It bas oftices across the U.S. 
aad IS affihatcd intematioaally WitJl 
CKL IDterautlioaal .t. 
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(~()N'ril)IINil'I,IU) I•Ilf)J•J~Il'IY: How Public Agencies Can Limit Liability 
contamination exists, the court is 
required to: 
1. Identify remedial measures, 
the probable cost of those 
measures and the party designated 
to undertake the remedial action. 
2. Designate a trustee to 
monitor the completion of the 
action and to hold funds, deducted 
from amounts otherwise to be 
paid to defendants, to defray the 
cost of remediation. 
3. Transfer to the trustee 
funds necessary to defray the 
probable cost of remediation. 
The condemning school 
district pays the reasonable cost of 
the trustee. Actions taken by 
school districts under these 
provisions do not preclude the 
district from pursuing any other 
remedy available to a purchaser of 
property. 
These provisions have a 
couple of important limitations, 
however. First, the amount 
Conllnu~d From Page /8 
transferred to the trustee may not by school districts does not 
exceed 75% of either the amount provide immunity from future 
on deposit with the court for 
probable compensation or the fair 
market value of the property. 
Often, the cost of remediation 
exceeds the value of the property. 
If there is insufficient funding to 
meet the cost, the school district 
can apply for a new hearing to 
revise the estimate, or it can 
complete the required action itself 
and then bring an action against 
the defender for cost recovery. 
There is no provision in the statute 
to reach beyond the 75% 
limitation. 
Also, when using these 
provisions, the presence of 
contamination on the property 
cannot be considered in appraising 
the property. This limitation 
ignores the fact that contaminated 
property carries with it a stigma 
that lowers the value long after the 
problem has been fixed. 
Finally, unlike the Polanco 
Act, such remediation carried out 
prosecution. 
Future Solution? 
Public agencies that do not fit 
one of the above scenarios must 
continue to seek solutions to 
contamination problems and 
creative use of existing statutes. 
State and federal legislative 
reforms are in the works to ease 
the burden of contamination 
liability. A state bill is designed 
to protect special districts that 
acquire property by means of a 
gift or donation. 
On the federal level, proposed 
reforms include a limitation on 
municipal liability involving 
landfills. In the past, 
municipalities have been drawn 
into litigation when small 
quantities of household hazardous 
waste were commingled with other 
hazardous waste. The proposed 
reform will cap the liability 
Appeals Court Declares State-Run Keno Games Legal "Siots"-
Hands Indian Gaming Tribes Victory 
California Indian gaming tribes were handed a potentially major victory 
last week when the California 
District Court of Appeal ruled that 
the California Keno game, as 
currently operated by the State, ~ ! 
§!Q! machine ill ~ ~ under 
Proposition 37, or the California 
Lottery Act, passed by voters in 
1984. The court determined the 
State's Keno game a slot machine 
because it is computer-generated, 
uses a video monitor and uses 
randomly-chosen numbers to 
determine winners. 
The decision was based on a 
lawsuit initiated by Western 
Telecon, or the California 
Horsemen's Association vs. the 
State Lottery. The Horsemen 
argued that the state's operation of 
the Keno game was illegal because 
it violated a number of the State's 
anti-gambling provisions, including 
those prohibiting banking games 
and slot machines. Attorney 
General Dan Lungren argued in 
favor of the Keno game, 
maintaining that Keno is not a 
banking game and that the video 
equipment used to play the game 
does not constitute a slot machine. 
"Our Keno game 
Is now considered to be 
the same as the State 
Keno game. That makes 
us partners In crime, or 
partners In the law." 
Tribally-operated casinos 
throughout the State have 
maintained that the video machines 
currently at play in their casinos are 
legal under the State law. Thus far 
the issues that have divided the 
State and tribal gaming have 
centered around the technical 
mechanics of the machines, 
including whether a game is banked 
by the operator and what electronic 
method of random selectioa is used 
in the game. 
State courts have been unclear 
in their definition of what a slot 
machine is. Several district courts 
have upheld that tribal machines are 
legal under the State's lottery laws 
and, therefore, should be considered 
legal. Other courts have held that 
the machines are "Las Vegas style 
machines," not considered legal in 
California. 
"This ruling at last makes clear 
the fact that the State as, in fact, 
banking a game, and if the State can 
bank a game, then it is in the 
gaming business. Tribal machines 
are not banked---the players amass a 
pool of money and the winners are 
paid from that. There is not any 
significant difference between the 
two types of machines," Cabazon 
CEO Mark Nichols said 
"Our Keno game is now 
considered to be the same as the 
State Keno game. That makes us 
partnem in crime, or par1ae11 ia tile 
law. I guess it IS 11p to tile S.0 to 
decide which it ia CJDCO aad for au: 
said Cabazon Tribal Qairman Jolm 
James. .t. 
attributable to municipal solid 
waste generators at any given site 
at 10 percent. 
The Environmental Protection 
Agency also is developing 
initiatives to encourage economic 
redevelopment of industrial 
property. Reforms would involve 
regulation, pilot projects, 
interagency partnerships and 
increased public involvement. 
Reforms currently underway 
include a reworking of the 
prospective purchaser agreement 
program to encourage faster 
processing of the agreements. • 
Author Theodore J. Griswold is an 
assoctate with Best, Best & Krieger, 
specializing in environmental law, 
natural resources law, public agency law 
and emment domain. He bas handled a 
variety of environmentallitigatoon for 
developers, public agencies, 
corporations and property ownen. 
BMK has offices in 
Riverside, Ontario, Palm Spnngs, 
Rancho Mirage and San Diego. 
Con 
COIIIirtud From Page 9 
As most of us sit here 
somewhat powerless, we fight 
among ourselves in this melting 
pot we call the United States of 
America. Under the eyes of God, 
all men are created equal. Are we 
not practicing what has been 
written? Is this not already 
recorded in history? Sometimes. I 
wonder. 
Until the status quo learns to 
treat all of its Amencan citazens 
equally, affarmative actaon wall 
always be needed. And, 
remember: if voters do aot 
exercise their nght to vote, iJ 
could increase the hblilloocl Of 
eliminating affirmative actioD. 
Voting hu alwaya played a 
large role aa our e:IUateace, aad 
can be tbe oaly chaace for u • a 
free people We have to fiPt 1M 
conditions that are pat upoa 
It's a Oocl-&iv• ... ....,.,. .. ....... ~ , 
.................... , 
-.dlize dUa .-.plo!OWI . ... 'WII!IJIIII!., ·; 
It •JIIWtl. ¥Cite----· for y(Mit aac:estora wbo foaPt 
died jaat to Jive yoa diM rip&. 
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How to Successfully 
Negotiate with Lenders 
by Donald N. Ecker and Mmdy J. Kaplan 
p-notch business owners 
ride themselves on their 
well-honed negotiating skills 
with customers. Oddly enough, these 
same seasoned negotiators seem to 
leave their bargaining savvy at the 
door when it comes to dealing with 
lenders. By allowing lenders to get 
the upper hand, business owners all 
too frequently find themselves 
saddled with unfavorable loan 
packages, with higher costs and 
restrictive terms that may limit a 
company's competitive edge. 
The biggest problem is that 
borrowers often assume that the loan 
packages their bankers present to 
them is a take-it-or-leave-it deal. In 
fact, nothing could be farther from 
the truth. All it takes is a shift in the 
mindset and a bit of homework for a 
business owner to begin dealing 
from a position of strength rather 
than giving the banker the upper 
hand during the negotiating process. 
Remember, banks are in the 
business of making money, not 
giving it away. But, as in life, 
everything is open to compromise. In 
loan negotiations, it often depend~ on 
a business owner's negotiating skills 
and knowledge of the local lending 
markets to get the best deal possible 
- even if it means walking away 
from the bargaining table and 
looking elsewhere. 
The conservative lending 
environment of the early 90s has left 
lenders with an aggressive appetite 
to make loans. It is as if too much 
money is chasing too few deals, 
resulting in a competitive lending 
environment. This actually creates a 
reasonable negotiating interaction, 
provided you (the business owner) 
understand what it is the bank needs 
to accomplish, and some alternatives 
you may have to satisfy. Lenders 
want lasting, profitable relationships 
with their borrowers in industries 
with acceptable credit risk. The 
negotiation process can serve as the 
first and sometimes most useful step 
in developing this bond. Showing 
solid negotiating skill helps build 
the lender's confidence in the 
business and its management, a key 
Pl~ase See Page 37 
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Losses Close 108-Year-Old First Trust Bank 
A er 108 years in __ business, Ontano-based f·1rst Trust ank was closed in March 
by state and federal regulators who 
cited the bank's $26 million in 
losses since 1993. 
As soon as First Trust closed, 
First Interstate Bank of California 
came forward as the successful 
bidder to take control of First 
Trust's H branch offices in 
Riverside and San Bernardino 
counties. In the $16 million cash 
transaction, First Interstate also 
acquired $197 million in federally-
insured deposits and other assets 
that include $78 million in selected 
loans. 
"First Trust Bank customers 
should see this action pretty much 
as a non-event as it relates to their 
day-to-day banking," said Jaynie 
Studenmund, who oversees First 
Interstate's branches in the two 
counties. "They can still use their 
accounts and checks, their insured 
deposits are still safe and accessible, 
and their branch offices are still 
open." 
Although First Interstate will 
honor some 26 ,000 accounts 
covered by the Federal Deposit 
Insurance Corp. (FDIC), First Trust 
customers whose account balances 
exceeded the $100,000 insurance 
limit were promised no more than a 
70 percent return on their holdings. 
Those circumstances involve $11.6 
million that was held in about 180 
accounts. 
FDIC officials said First Trust 
depositors whose accounts exceeded 
the $100,000 limit might get more 
than 70 percent of their uninsured 
claims back. However, any 
additional reimbursement hinges on 
the amount raised from the sale of 
the bank's total assets, including 
furniture and equipment. 
Owners of First Trust Bank 
stock probably won't receive any 
compensation at all for their lost 
investments, according to the State 
Banking Department. Entering 
1994, First Trust had more than 
12,000 shareholders, as cited in the 
company's annual financial report. 
First Trust reported a loss of 
$18.3 million in 1993, and another 
Please See Page 49 
Physicians in Managed Care Get Higher Pay 
Physicians who work in organized health care systems generally make more 
money than their counterparts in 
private practice. 
According to Ernst & Young's 
1994 Physicians Compensation 
Survey, a physician in a managed-
care setting can earn up to 38 
percent more than his professional 
peer in a traditional, fee-for-service 
office setting. 
The nationwide survey covers 
salaries, benefits, perks, incentives 
and bonus pay for physicians and 
their administrators. Research 
involves 5,400 physicians, 1,900 
allied health providers, and 600 
administrators across 46 specialties 
in the medical field. 
Ernst & Young LLP is a leading 
business advisory firm with more 
than 400 employees in Orange and 
San Diego Counties and the Inland 
.\Llkin(\'()ttr business look gooJ is rJllr business. 
We work hard to make sure your pflnting looks the way you want it to look The 
way It has tom order to help your busmess succeed. If you're not getting the best 
seMce, qua/tty and pflce from your cuffent source. call us. We want 
your busmess - and we're willing to work for it' 
=-41ilii ...... --GT Quality Printing 
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909 884 9394 • Fax 909 884-1533 • Toll Free 1-800-9 Prmting 
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Empire. 
For the survey's purposes, the 
"managed care field" refers to 
health maintenance organizations, 
integrated health systems, hospitals 
and group practices. In one example 
of the survey's findings, the median 
annual pay of internal medicine 
physicians in managed care is 
$137,300, while internists with fee-
for-service practices make $99,300 
a year. 
To explain the difference in 
income levels, the survey notes that 
organizations with mostly managed-
care revenues often have incentive 
programs. For physicians, the 
rewards are based on such standards 
as the number of return visits by 
patients as well as patient opinion 
polls on the quality of care received. 
"HMOs and other organizations 
in the move toward managed care 
are offering more attractive 
incentives," said James L. Johnson, 
Southern California director of 
health care services for Ernst & 
Young. "They recognize that 
motivated physicians are their most 
valuable asset." 
Physicians not affiliated with 
any managed health care plan are 
seeing their patient bases and 
incomes erode, Johnson said. 
"HMOs and other 
organizations In the 
move toward managed 
care are offering more 
attractive Incentives," 
said James L Johnson. 
"As managed care becomes 
more prevalent, physicians will be 
expected to change the way they 
provide for patients," observed 
Johnson. "Reward plans in all health 
care settings will be redesigned to 
reflect new practice behaviors based 
on quality, currently emphasized by 
HMOs.".A. 
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Employment Tax Amnesty Available Through June 
Employers who owe past-due employment taxes to the State of California can 
take advantage of a one-time 
amnesty program. 
From April 1 through June 30, 
1995, eligible employers will have 
the opportunity to pay outstanding 
tax liabilities without penalties, 
and to file and pay past due 
returns without penalties and 
interest. 
The state Employment 
Development Department (EDD) 
will administer this Employment 
Tax Amnesty Program created by 
Assembly Bill 2664, which applies 
to Unemployment Insurance 
contributions, Disability Insurance 
contributions, Employment 
Training Taxes, and Personal 
Income Tax withholdings. 
Employers eligible for 
amnesty under this program 
include: 
• Employers who have been 
assessed by EDD for failure to pay 
all or part of their taxes. 
• Employers who filed returns but 
did not pay all of the taxes that 
were due. 
• Employers who voluntarily come 
forward during the amnesty period 
to report past due employment tax 
liabilities, or who have been 
incorrectly classifying employees 
as independent contractors. 
• Product demonstrator employers 
who failed to report wages paid 
prior to March 17, 1992, because 
they incorrectly classified their 
workers as independent con-
tractors. (A product demonstrator 
Plans Firmed for Long-Awaited 
New Terminal at Ontario Airport 
Continued From Page 25 
"First, any new airport would and landing fees. 
need a guarantee of about two Airport parking now can handle 
dozen regular flights a day from at about 6,800 cars, and is not a 
least one airline," said Watson. problem, Watson said. Each of the 
"Then, 80 percent of the seats on two new additions called for in the 
those flights would have to be filled terminal project will be 
in order to ensure any success at all. accompanied by the addition of 
"At Ontario, we already have 1,300 parking spaces, he said. 
that rate of capacity on 200 flights a The airport's origins date back 
day, every day." to 1923, when a group of local 
The Ontario airport is entirely pilots started Latimer Field, a dirt 
user-funded, with no tax money airstrip next to Charles Latimer's 
needed to pay for its operations. citrus packinghouse. Today, Ontario 
Instead, money for operations International is regarded as a major 
comes from the airport concession commercial-freight airport, with the 
business, parking lot fees, rental of longest commercial runway in the 
ticket desks and gates by airlines, state . .A. 
ASQC San Gabriel Valley Section Looking 
for Cal Poly Scholarship Partners 
Jim Strickling, chairman of the San Gabriel Valley Section of the American Society for 
Quality Control (ASQC), 
announced that he is looking for 
companies in this area that may be 
interested in joining with them in 
sponsoring one or more 
scholarships for students involved 
with the study of quality technology 
at California Polytechnic 
University, Pomona. 
The ASQC San Gabriel Valley 
Section currently supports an ASQC 
Student Branch at Cal Poly, and 
scholarships would be targeted for 
students in that branch who meet 
specified criteria. Besides 
achieving a 3.0 or better GPA, they 
will be tasked to submit a paper on 
a relevant quality-related industrial 
or service topic for review and 
approval by a scholarship 
committee tasked with making the 
award decision. 
Interested companies should 
call the ASQC's local number, 800-
317-4147. A 
distributes coupons or demon-
strates or gives away samples of 
products as part of an advertising 
or sales promotion.) 
Employers who are ineligible for 
this program include: 
• Employers who have been 
assessed penalties for fraud or 
intent to evade reporting or 
payment requirements. 
• Employers who are on notice of 
a criminal investigation for a 
violation of the California 
Unemployment Insurance Code. 
Only specific tax liabilities 
qualify for this tax amnesty. 
These include: 
• Penalties and the associated 
interest on the penalties for the 
quarter ended September 30, 1993, 
and prior. 
• Penalties and interest on the 
taxes for previously unreported 
liabilities that are filed for the 
quarter ended December 31, 
1993, and prior. 
Serving 
Southern Ulifomi.l 
No refunds will be allowed for 
amounts paid prior to the date of 
the application for amnesty. 
To apply for employment tax 
amnesty, employers should call the 
EDD Amnesty Information Line at 
(916) 464-0845 . Applications for 
amnesty may also be obtained 
through local EDD Employment 
Tax District Offices (listed under 
Employment Development De-
partment in the State Government 
section of your telephone 
directory). 
Applications must be filed 
between April 1 and June 30, 1995. 
Employers who wish to clarify 
any uncertainties regarding the 
status of their workers may file an 
Employment Work Status 
Determination Worksheet with 
EDD. The department will issue a 
written determination on whether 
there is a true contractual 
relationship or an employee/ 
employer relationship. Deter-
mination Worksheets may be 
obtained through local EDD 
Employment Tax District Offices. 
... 
1994 
TOP 1 0 SALESPERSONS 
In Industrial and Commercial Real Estate 
(In oilpNbeual order) 
Ken Andersen 
Gus Andros 
X Rick Fuller 
Rick Gill 
Rick John 
Dean Krieger 
Jon Merry 
Allen Segal 
David Sigmond 
Biff Smith 
In Recopition of 
PROFESSIONAL ACHIEVEMENT 
Collins Fuller acknowledges these talented professionals 
for their achievements and high standards of excellence, 
and extends its appreciation for their contribution 
--·--
to the company's success m 1994. 
--
........ 
--
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Safety Inspections Avert Accidents 
by Bill D. Hager 
R egular safety inspections are to the workplace what routine medical checkups are 
to people-they can detect problems 
and risks before they lead to serious 
trouble. 
For the best results, a workplace 
inspection program s hould be 
established on a weekly, monthly or 
quarterly basis. While employers 
must judge for themselves how often 
inspections should be conducted, 
there are critical times that require 
special attention. Increasing 
production, changing operations, and 
installing new equipment often 
create new hazards such as 
congestion, poor housekeeping, and 
other conditions, each of which may 
contribute to employee accidents. 
You should initiate a safety 
inspection if any of these changes 
occur. 
Because unsafe acts and unsafe 
conditions are both factors 
contributing to employee accidents, 
they should receive equal scrutiny in 
your safety inspection for unsafe 
acts such as: 
• Horseplay 
• Failure to use personal protective 
equipment 
• Rende ring equip ment guards o r 
safety devices inoperative 
• Use of improper or defective tools 
or equipment 
• Lifting improperly 
• Operating equipment at an unsafe 
speed 
• Insecure o r disorde rly piling of 
materials 
• Use of equipment without authority 
Also, check to make sure that these 
conditions exist: 
1. Housekeeping: Is the work area 
clean and orderly? 
2 . Floors: Are floors in good 
condition-smooth, clear surfaces 
without holes, cracks or humps? 
3. Storage: Are materials, products 
and supplies properly and safely 
piled to a workable height? 
4. Machines and Equipment: Are 
machines and equipment in safe 
operating condition? Are the 
necessary guards provided and used? 
5. Lighting: Is adequate lighting 
provided in all work areas? 
0% interest when you lease a Ricoh 
plain paper copier/fax machine. 
.BAmcrttcch 
CO MWUMICA I ION .. 
62711 11-..- Dr • SO< E • ltiY • CA 92507 
Ask younc:lf two question•. An 
you completdy satlsllcd with 1M 
perfonnanc" or your coplcor? An 
you comptet"ly satlsllcd with your 
service? 
If the answer to dther question Is 
no, uk younc:JI one more question. 
Why haven't you caUcod Amcorittth? 
Call fur a !itt copier/fu trial today. 
Alk how you can ~ six months 
!itt service Jnctudlna supplies ror !itt. 
Call now fur quldt AmnUedl 
f'CSPODI"= (909) 656-1116 
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BARTER EXCHANGE 
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Additional Business tbrougb Bartering 
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6. Eye Protection : Are a ll 
e mployees provided with su itable 
eye p ro tect ion when arou nd 
operations that p rod uce flying 
particles? 
7. First Aid: Are firs t aid supplies 
provided if needed? 
8. S igns: Are safety instructions 
a nd warning s igns posted w here 
needed? Are they bil ingual if you 
have empl oyees who c an ' t read 
English? 
9. Fi re Extingu ishe rs: Are fire 
extinguishers eas ily access ible, 
unblocked and properly serviced? 
10. Training: Are all employees 
trained in proper lifting techniques 
and material handling? 
These are just some of the 
unsafe acts and important safety 
conditions of which to be aware. 
You'll want to identify and add 
other items that are problems in 
your business. 
After an inspection, take action 
as soon as possible to correct the 
deficiencies noted. Prompt 
correction will prevent additional 
accidents. Follow up at a later time 
to make sure that the corrective 
action was effective and that the 
condition hasn't developed again. 
One thing all effective safety 
programs have in common is that 
they are rooted in regulations 
applicable to each operation. The 
regulations should be available to 
those performing inspections and 
developing recommendations. 
S p ecifically, familiarity with 
regul atio ns of the Fede ral 
Occupa tional Safety and Health 
Administrati o n t hat affect most 
employers (OSHA 1910 for general 
industry o r OSHA 1926 fo r 
construction) is essential. 
Just remember: governmental 
regulations establish only minimum 
requirements. To ensure that your 
safety objectives are met, it may be 
desirable to consider the minimum 
standards a jumping-off point for 
creating a safety inspection program 
that 's just right for you. • 
Bill D. Hager is presidenl of NCCI 
(Nalional Council on Compensalion 
Insurance, Inc.), a nol-for-profil 
o rganiza11on lhal is lhe nation 's targesl 
provider of workers compensalion dala, 
producls and services. 
Inland Empire's newest full-service bridal salon! 
BRIDAL • TUXEDO 
Bridesmaids • Mother of the Bride 
Formals • Prom • Quinceanera 
Tuxedo Rentals 
Designer Bridal Gowns 
Alterations Specialist Custom Made Dresses 
ALSO 
fiiiT7 Foolhll Blvd. 
(E. of VIMprd. Nut to In • Out) 
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Leonard Sponsoring Education Workshop 
State Senator Bill Leonard (R-San Bernardino) is sponsoring a workshop to 
train parents and citizens about 
public education and how they can 
be involved in schools The 
workshop, called "Mak1ng A 
Difference: Everything You Want 
To Know About Pubhc Education 
But Were Afraid to Ask," will be 
held on Friday, Apnl 21 , 1995 at 
the Red Lion Inn in Ontario from 
8:00a.m. to 5:30p.m. 
"In the past year, I have heard 
from parents all over the state who 
are frustrated with the public 
schools. These people care about 
their children and want to play a 
role in theH education, but the) 
teel that they do not know enough 
about how the schools operate, 
how the school hoard funchons 0r 
how policy is Implemented. I want 
to teach these parents and 
concerned citizens how they can 
partiCipate in the process and 
work for the reforms we all know 
are desperately needed for our 
children's sake," Leonard said. 
The workshop features the 
following topics and speaker~: 
• "Follow the Money," Jan Blake, 
Senate Minority Fiscal Consultant 
• "Contracting O ut," Janet Beales, 
Reason Foundat ion 
"Un io ns & Col lective 
B a rga ining," C huc k H e ath e rl y, 
Claremont Institute 
• " Charter Schools," Lance Izumi 
& Pa m Riley, Pacific Rese a rc h 
Institute 
• "Reading, Writing & Arithmetic: 
C urriculum & Asses sment 
Issues," Linda Diamond, B & K 
Analysis; Jane Smith, Asst. Sup., 
San Bernardino County Schools 
• "Citizen Involvement : The 
Brown Act & Parental Rights, " 
Terry Francke, First Amendment 
Coalition; Frank Mistretta, 
Attorney At Law 
• "Running for School Board," 
Natalie Williams, Claremont 
Institute 
• "Been There, Done That & You 
Can, Too" Frank Ury, Saddleback 
Unified School District Board; 
Carolyn Preschern, Alta Loma 
"I want to teach 
these parents and 
concerned citizens how 
they can participate in the 
process and work for the 
reforms we all know are 
desperately needed for our 
children 's sake, " 
Leonard said. 
School District Board; Mike 
Spence, West Covina School 
District Board 
In addition, a panel of reform· 
minded administrators will offer 
their advice about how to make a 
difference in schools. 
The keynote speaker at the 
workshop's luncheon will be Dr. 
Wilbert Smith , the founder and 
president of the Up and Coming 
Foundation and former candidate 
for Cali forma's Superintendent of 
Public Instruction. 
Pre-registration is required 
and seating is limited . The cost for 
the workshop, materials an d 
luncheon is $35. Checks must be 
made payable to Symposia 
Associates and returned to Senator 
Bill Leonard, "Making A 
Difference," 400 N. Mountain 
Ave., Ste. 109, Upland, CA 
917H6. 
For more information about the 
workshop, call Senator Leonard's 
office at 1-800-404-3131. • 
You know who they are. 
rckntbs. hard working. 
successful entrepreneurs 
who are the backbone of 
economic de\'dopment 
Recognition For 
A Job Well Done. 
The Press-Enterprise 
an The San Bernardino 
Sun is the Inland Empire's 
most prestigious honor for 
entrepreneurs who have 
in the Inland Empire. You can become a part of 
their success story by recognizing them for a job well 
done by nominating them to become one of the 1995 
Entrepreneur Of The Year award recipients. This 
elite competition, sponsored by Ernst & Young, 
Inc. magazine, Merrill Lynch. Sprint. The Desert 
Sun. The Inland Empire Business Journal. 
created and sustained g rowing business ventures. 
The deadline fo r all nominations is April i, 1995. 
so hurry and enter the nomination of your favorite 
entrepreneur. or nominate yourself. For a nom· 
ination form or additional information on the 
awards program. call Mary Nutter. Ernst & Young, 
(909) 276-i279. 
Be Part Of The Success Story. Call909-276-7279. 
The Deadline For Nominations Is April7, 1995. 
SPONSORED 8\ 
Ell ERNST & YOUNG LLP ~ 
~-n_ _ __.Sun biNLAND &II Pia a I 
.,."'nc .ucten. USiness 10uma 
Sprint. 
Business 
APRIL 1995 
Libertarians Sue Riverside County over El Sobrante Dump 
Commued From Page 13 
deal with Western Waste has cost 
taxpayers over $38 million," 
alleged Berkman and Sarosi. 
"Now, another so-called sale (of 
more space at the landfill) is 
pending that could cost taxpayers 
more than a billion dollars." 
itself for the waste it brings in Western Waste. The suit asks the 
independently," said Nelson. ''The court to order the county to 
S 10.46-a-ton rate covers our collect the difference between the 
county's standard costs, including S 10.46-a-ton rate paid on 
those that we are mandated to imported trash and the $38.50-a-
charge to pay for such purposes as ton usual rate - a minimum of 
landfill operat1ons, state $10 million in damages per year. 
Nelson countered that the 
county's dealings with Western 
Waste have always been 
aboveboard and subject to public 
review. Also, the deals have 
allowed Riverside County to 
matntain a comfortable level of 
capacit) for its own trash at El 
Sobrante, Nelson said. 
recycling programs and habitat "We are not seeking a 
"The lawsuit implies that this 
one company has received some 
big penpheral advantage (in the 
trash disposal market)," said 
Nelson. "That's just not true. The 
county doesn't own El Sobrante 
Landfill - Western Waste does. 
We have just negotiated in the 
county's best interests there." 
conservation." 
"As Libertarians, 
we are always in touch 
with other groups that try 
to keep an eye on 
government spending," 
said Berkman. 
The difference in gate fees 
collected at the landfill results 
from the different parties that are 
doing the dumping, said Nelson. 
The lawsuit asks the court to 
void the 1992 land deal at El 
Sobrante, and to halt a proposal 
now under consideration to grant 
another landfill expansion by 
"As owner of the landfill, 
Western Waste doesn't charge 
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CALIFORNIA STATE UNIVERSITY 
SAN BERNARDINO 
BUS/KESS PIIRTKERS 
The Rrt of Listening 
Master the Secrets of this Important Skill 
a Business Partners Executive Briefing 
presented at Cal State, San Bernardino 
Rpril12. 1995 
7:30-9 a.m. in the upper level of the Commons, at the university 
Featured speaker, Dr. Michael Boorom, CSUSB marketing 
professor. sales tra1ner and consultant 
You have attended sem1nars and taken classes on how to 
mprove your writiOQ. speak~ng and presentatiOn sk11ts Now attend 
your hrst class on how to become a better listener. Learn how to 
liSten your way to success and how to become a thoughtful and artful 
listener. Learn how to hear what people are really saying 
Regllltnltlon fee: $17 (Includes brukfast) 
$12 for Business Partners members 
AeMrvatlona by phone (909) 88N700. 
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monetery figure, per se, with the 
lawsuit," said Berkman. "Rather, 
we just want justification of the 
county's wrongdoing." 
In Riverside County. Westerr. 
Waste serves parts of Riverside, 
Corona, Norco and Coachella 
Valley. El Sobrante is located 
about 55 miles from the 
company's waste transfer plant in 
Carson. 
According to records, Western 
Waste and Riverside County 
struck a deal in 1985 to operate 
the 160-acre El Sobrante Landfill 
as a joint project. 
In 1991, the county and 
Western entered into another 
agreement, calling for Western to 
fund a 1,000-acre expansion of El 
Sobrante Landfill. The terms also 
gave Western the exclusive right 
to import out-of-county trash for 
disposal at El Sobrante. 
According to Richard 
Lashbrook, county policy 
planning director at the time, the 
deal provided some key benefits 
to "all residents of the county's 
cities and unincorporated areas." 
First, Lashbrook noted, the 
county got to extend its 
guaranteed capacity at the landfill 
from 15 years to 30 years, in 
essence at Western's expense. 
Also, the gate fees collected on 
Western's imported trash boosted 
the county's funding of overall 
landfill operations, as well as 
miscellaneous programs financed 
out of the county general fund. 
Finally, Western Waste 
assumed all environmental 
liability at El Sobrante, 
commencing with the delivery of 
imported waste. 
Berkman and Solasi charge 
that the agreement allowed the 
county to sell off property rights 
at El Sobrante for a price well 
below market value. "The county . 
. . could have reserved the 
additional capacity for county 
reside11ts, sold all or portions of 
that capacity to the highest bidder, 
or .. sold the exclusive right to 
import (trash) to the highest 
bidder," says the suit. 
The lawsuit also challenges 
the county's use of eminent 
domain power to gain land for a 
landfill expansion by a pnvate 
company. 
Nelson said the expansion 
served to keep landfill operations 
in the black. He observed, "Today, 
landfills that receive a high 
volume (of waste) are by far the 
most cost-efficient " Nelson 
referred to the rising costs of 
operating a landfill, brought on by 
government mandates to install 
liners and the thorough closure 
process reqUired in order to shut 
down a landfill that's reached 
capacity. 
Nelson confirmed that another 
expansion of El Sobrante Landfill 
is in the works. Berkman said 
that plan caught the eye of a San 
Diego County taxpayers watchdog 
group, which in turn alerted 
Riverside County Libertarians to 
the scenario involving El 
Sobrante. 
"The lawsuit Implies 
that this one company 
has received some 
big peripheral advantage 
(In the trash disposal 
market)," said Nelson . 
"As Libertarians, we are 
always in touch with other groups 
that try to keep an eye on 
government spending," said 
Berkman. 
On the overall state of landfill 
capacity in Riverside County, 
Nelson said the most pressing 
need is for backup space, 
especially in the Coachella Valley. 
Nelson said he will continue to 
campaign for the proposed, trash-
by-rail landfill at Eagle Mountain 
in the Mojave Desert. 
The Eagle Mountain project, 
however, must overcome a series 
of setbacks, inc I uding a San 
Diego judge's ruling that the 
project's original environmental 
impact report is inadequate. _.. 
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How to Successfully Negotiate with Lenders 
ingredient in getting a loan with 
favorable terms. Believe it or not , 
this includes making sure that both 
sides get what they need. 
Some busi11ess owners may not 
feel comfortable negotiating with a 
lender without some type o f 
assistance. If that 's the case, it m1ght 
be w1se to seek the advice of an 
accountant, lawyer or other business 
advisor who can assist in organizing 
the loan request and review any 
agreements. These professionals 
also typically have strong workmg 
relationships with local lenders, 
which can reduce the time and effort 
needed to identify a lender 
sympathetic to the business's 
particular needs. Advisors who are 
used to dealing with local lenders 
can also offer insights into typical 
lending practices in their area, which 
can be a tremendous asset at the 
bargaming table. 
When the time comes to start 
negotiating a loan, owners should 
keep a few important objectives in 
mind to keep them on a level 
playing field with the lender. 
Consinued From Page 32 
Although doing so won't necessarily loans--$10 million and up. Another 
guarantee the best loan m town, approach is to ask for a fixed rate 
these words to the w1se can save a LIBOR option. 
business a sigmficant amount of 
money over the life of the loan and 
provide greater flexibility as the 
enterprise and its capital needs 
expand. 
Use Interest Rates as a 
Bargaining Chip 
Although there usually isn't 
much leeway in negollating interest 
rates, small concessions on the part 
of the bank can make a big 
difference to a borrower over time. 
For example, business owners 
should try to persuade the bank to 
agree to a rate ceiling when 
negotiating a variable-rate loan. In 
return for this rate cap, the borrower 
may have to agree to a "floor," 
below which the rate will not drop. 
This could be an attractive condition 
if the borrower believes that interest 
rates are not likely to fall 
significantly before the loan is 
repaid. Note: Interest rate protection 
is usually only available on larger 
Avoid Collateral 
Agreements That Might 
Hinder Competitive Edge 
In truth, once a lender has debt 
extended, it is generally prohibited 
to bring in another lender. You 
would end up with the same dollar 
of profits having to go to two 
compellng lenders, so, generally, 
one lender per deal. The possible 
exception involves capitalized lea~es 
with a different lender. The goal is 
to have current assets securing 
working capital loans and fixed 
assets securing term debt. Locking 
up too many assets with one loan 
may limit a company's ability to 
borrow in the future . 
Negotiate a Release From 
Personal Guarantees of 
Indebtedness 
Negotiate a release of the 
guarantee up front, based on the 
company achieving specific 
performance targeL~. Savvy business 
owners know bankers like personal 
guarantees, because of the 
psychological commitment they 
generate rather than as a true 
guarantee of repayment. In some 
cases, the bank may require that the 
guarantee be replaced by additional 
co llateral, such as marketable 
securities or real estate. Another 
strategy is to offer collateral and/or a 
guarantee if certain parameters are 
not met, instead of setting 
performance targets. 
Keep Cash Flow in Mind 
When Negotiating 
Payment Terms 
Negotiate repayment terms that 
won't put a squeeze on cash flow. 
For example, the lenders may offer 
to defer repayment of principal for a 
specified period of time, such as one 
to two years, so long as interest 
payments remain current. 
Management should try to negotiate 
to prepay all or any part of the loan. 
Please See Page 48 
Inland Empire Profile New Survey of Five-County Region Ranks Business Climate in 74 Cities 
Name: Robert J. Leo 
Occupation: Executive Director, 
Palm Springs Chamber of 
Commerce 
Brief Biography: Born in Paterson, 
N.J., Leo earned B.A. and M.A. 
degrees from Temple University, 
and received a Ph.D. from the 
University of Washington at Seattle . 
His professional career has included 
jobs as a college instructor, 
government relations specialist, 
fund raiser, consortium executive, 
and association manager. For 11 
years, Leo served as the executive 
director of the Nissan Open golf 
tournament. 
Family: Wife, Peg; sons, Nick and 
Chris . 
Hobbies: Gourmet dining, reading 
books on successful businesses, 
watching college basketball, 
listening to people, exercise . 
Affiliations: Center of 
Breakthrough Thinking, Inc . 
Personal Accomplishments: 
Survived putting two sons through 
college while living in Los Angeles. 
Best Assets in tbe Inland Empire: 
"People, places, and the potential 
for today and tomorrow." 
Chief Concern: "People who lack 
respect for the natural wonders of 
the desert." 
Last Book Read: The Heart 
Aroused 
Last Movie Seen: "Speed" 
Last Vacation: Carlsbad by the Sea 
Resides: Palm Desert _.. 
Commued From Page 13 
reported in the survey, city officials Bernardino out-paced the rest of the 
listed their offerings of lease Inland Empire region's cities by 
subsidies, relocation assistance, and making the Top Ten in all three fee 
land write-downs or building categories Professionals, 
subsidies. Listed alphabetically, the Manufacturers, and Retailers . 
following 12 cities led the pack by Taking into account the entire five-
indicating that each offered six or county area covered by the Kosmonl 
seven programs "up front," survey, the cities with the highest 
depending on the nature of a fees on retailers follow . 
particular project. 
Jurisdictions Specifying the 
Most Economic Incentive 
Programs 
1) Anaheim 
2) Fullerton 
3) Huntington Beach 
4) Inglewood 
5) Irwindale 
6) Moreno Valley 
7) Oxnard 
8) Palmdale 
9) Palm Springs 
10) Pico Rivera 
11) Riverside 
12) Santa Fe Springs 
In the rankings for highest 
business license fees, San 
Jurisdictions With the 
Highest Business Ucense 
Fees on Retailers 
1) El Segundo .165% 
2) Los Angeles .159% 
3) Beverly Hills .125% 
4) Santa Monica .125 % 
5) Inglewood .110% 
6) Culver City .100% 
1) San Bernardino .075 % 
8) Compton .074 % 
9) Redlands .060 % 
10) Pomona .051% 
Only about a half of the 
jurisdictions were found to impose 
utility user taxes. Of those that do, 
the median tax rate is 5 percent. 1be 
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Travel Agencies 
l\o11J.1d /•1 111/t 1 111/ht /nlan,/lmJ'IH 1'1'/Jr 
Compaay S.les I.E. 
Namt/Addrm I.E. Oaly Staff 
Cit) /Start/Zip 
Busiaess Mix Sysltms Used 
Corpora It 
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A--...Trawlllllel ........ 24million 23 
I. 2990 IDJud EmpiJe JDvd. 
Omario, CA 91764 
~ UniredAirhiiCI, Apollo 
10% Focal PoiDI, AmcricaD 
Airlina Sabre 
Mtp Tnvtllac. ?million 20 
2. 2410 Wardlow Rd. 1110 
50% Sabre 
50% 
Corona, CA 91720 
v....- llaarcJ'lmel 64million 16 
3. 701 N. HiveD AYC.IllO 
Orlllrlo, CA 91764 
m Apollo Focal Poial 
30% 
Uolglobe Cron Tnvtl, IDC. 4 1 million 8 
4 268 W. Hospiuliry Lane,, Sle.I09 
70% Apollo Focal Poml 
30% 
San Bernardino, CA 92408 
u......,. Ma-.'lmel 35 mllhon 7 
5. 3711 Mala saccr 
110% Apollo Focal PoiDI 
20% 
RivCISidc, CA 92501 
Carkon Travtl Network -I.E. Travtl Burrau 26milhon 11 
6. 402 S. Mrlhkcn Ave., Sic. E-1 
100% Apollo Focal Pornl 
0% 
Onuno, CA 91761 
....._.Trawl 2..5 mllhon 7 
'7. 7407SFJP.., 
~ World Spin 
10% 
Pllm Delat, CA 92260 
Carlsooa Tnvtl Nttwork/BkbtU Tnvtl 2.4 mtlhon 5 
8. 27311 Jeffrerson. Sre. 101 
40% Apollo Focal Poml 
60% 
Temecula, CA 9"..590 
J-.Tnwl~l& 2.3 IDIIhoa 7 
'" 
233S W FoctddU Blvd., Sle 20 
10% Apollo Focal Polar 
~ TS2000XL 
up.d, CA 91786 
u......-l'roflcnr Tnnl 2.3 milhon 
10. 14726 Ramona Ave, Sre 104 
70'10 Apollo Focal Point, 
30'10 SAM 
Cbmo, CA 91710 
... Trawl, be. 1.6m1Dklu s m S.bre 
lL 2T49t Y-114 m 
r...-.CA~t 
CTN Boalllts Tn•el Strvict 1.6 mllhon 4 
12. 24467 Swmymcad 
25% Sysr.:m One 
75% 
Moreno Valley, CA 92553 
l.S milUoa 11 
D. 
]~ Apollo Focal Poill, 
IlK 
VJ.P. Trawl 1.4 million 5 
14. ISOW.s-lme 
55% Apollo Focal Point 
45% 
Rialto, CA 92376 
-• 
.ursa-Troel Senke WND so 10% AA, Sabre 
16. 700 East Tabquitz ~ 
Palm SpriDp. CA 92262 
C... Tra'HI Senke I& WND 8 Sabre 
11. The Cola of .suu-Caller 98 E. Graad Blvd. 
Conm, CA 91719 
Specialties 
CO!pOIJIC, Groups. 
Meclins Incentives, 
Leisure, spor1l 
Open 7 days 
a week 
BusiJICI5 Travel, 
Cruilcs, 
Incentive G10UJ15 
Corp. Tra'cl Mgmr ., Crurses, 
Bus. Group Mect,Tours, 
Mun. Govt , Hosp., Schools 
Corp. Travel Mgmr. 
Cnuses 
Groups 
Corporale 
Go,emment 
lntcmatronal 
Corporate 
Top Local Exte. 
Tille 
Phont/Fax 
KmaMartla 
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Vice President Operations 
(800) 969-2552/941~714 
Rose Mary Ultscb/Junelle Jobnsoa 
PresrdcnrNice Presidenr 
(909) 371-MEGA/279-7798 
J .. M.Robmi 
President 
(800) m-9227/(909) 941.0100 
Norman H. & Eileen J. Monson 
Owners 
(909) 888-9650 /888-4497 
PfQYNortoa 
President 
(800) 333-9420/(909) 784-6918 
Therrsa L. Benocll 
Owner 
(909) 390-3200/390-3206 
R.B. Rickert 
President 
(619) 346-5665/346-5668 
Crurses, Tours, Groups Bill BickaeU 
lnternallonal A11 Owner 
(909) 676-6889/676-8579 
CruisciiGcraway Vacariom, htrick J-. ere 
Tours President 
(909) 920-9093/920-0339 
Crurses, Packages Ytni Coif 
Complete Corporate Travel Owner 
Management, 24-Hour Servrce (909) 393-5459/393-5464 
Tours & Cruises 
Cluuce, Toun 
Full Service 
Small Business, Group, 
Cruise, Corporale, 
Incentive 
Travel, Cruises 
Groups 
S.UColln 
Prcsideal 
(909) 676-4141/676-4227 
Mlcbtllt Eno 
Presideni/Mai\Jger 
(909) 274-0820!274-0829 
Barbara 011 
OwneJ 
(909) 874-1750/874-0926 
Lois AHtnoa 
Owner 
(619) 325-2001!325-57Z7 
............ 
0.. 
(619) 3of0.11111(619) 344).6S2.S 
Air, Rail, Tours, Cruises, Mark W. c .. ta 
Corporate Group/Incentive President 
Travel Accls. Welc., Free Dlvy. (909) 737-7000 
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by Carlene Jones 
Desktop publishing used to be left to the pros. We thought that, along with 
graphic artists, it took highly 
skilled professionals to put 
together sophisticated newsletters, 
catalogs, brochures, books, and 
manuals. Times have changed. 
With the advent of powerful word 
processors, most secretaries can 
produce newsletters and small 
documents right from their desktop 
without high-end programs like 
Quark Xpress, PageMaker, and 
FrameMaker. 
Microsoft Word and 
WordPerfect have the capabilities 
to import graphics, wrap text 
around graphics, drop caps, and 
place watermarks. They each offer 
a variety of column and table 
format options and come with 
powerful spell checkers, 
thesauruses, and grammar 
checkers. WordPerfect comes with 
its own sophisticated draw 
program, while Word allows on-
page drawing. Both come with a 
Text Art program where you can 
rotate, curve and shadow text, and 
allow you to create free flowing 
graphic boxes that can be placed 
anywhere in your document. 
Most small business can fulfill 
the brunt of their desktop 
publishing needs right from the one 
program their office knows best, 
their word processor. 
Bul what about those special 
needs? Say you want to design 
trifold brochures, tent or four-fold 
cards, booklets, or business cards. 
For the most part, you can still use 
your word processor. If you want 
something that will simplify your 
tasks, you should look into some of 
the low-end Desktop Publishers 
(DTPs). Many of these are 
available for less than a hundred 
dollars . 
Microsoft Publisher ($94.98 at 
Egghead) is a great small business 
tool for those with no design and 
layout experience. Wizards walk 
you through each step of the 
design, and Cue Cards help you to 
spruce il up. Even the most 
uncreative person in your office 
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In-Office Desktop Publishing 
can produce professional looking 
newsletters, brochures, flyers, and 
business cards in a matter of 
minutes. 
Draw programs are another 
source for developing professional 
copy. Programs like CorelDraw, 
Illustrator, and Freehand can 
double up as DTP's without much 
effort. CorelDraw now allows up to 
999 pages, so you aren't as limited 
as before. Ventura Publisher (a 
popular DTP) comes bundled with 
it, making the CorelDraw package 
the best deal for your money. 
In many instances, using a 
desktop publisher can be more of a 
hassle than it is worth. Quark is a 
very complex program that lakes 
more than a couple of day's 
classroom instruction for a student 
to become proficient. PageMaker 
isn't much more powerful than 
Word or WordPerfect and at times 
seems to be more limited. 
Of course, word processors 
don't allow things like overprint, 
spot processing, and Pantone color 
matching. Draw programs do, but 
they aren't really set up to produce 
magazine layouts or long 
documents the way a DTP is. 
Word and WordPerfect offer 
headers , footers, footnotes, 
endnotes, indexing, cross-
referencing, document com-
parisons, all types of tables to list 
contents, figures, tables , and 
authorities and equation editors. 
Long documents are easily created 
and maintained by being broken up 
into smaller sub-documents that 
are later compiled into one master 
document. It is here in the Master 
Document that you set pagination, 
tables of contents, indexes, and 
glossaries. 
What you can't do in a word 
processor is balance columns, 
adjust text flow, or use multiple 
templates in a single file, and Word 
does not have a contour wrap 
feature. For these reasons you may 
decide you need a high-end DTP. 
High-end Desktop Publishers 
produce more polished looking 
documents. But as with everything 
else in life there is a payoff. They 
are high priced (ranging in from 
$500 to $700) and difficult to 
learn. PageMaker is the easiest to 
Jearn and the less sophisticated of 
the bunch. It has been the standard 
on the IBM side, but for all its 
praise it has many shortcomings. 
Quark X press is a complicated 
program that many high-end Mac 
publishers swear by (and according 
to the want ads is a highly 
marketable skill to have). 
FrameMaker, though not as well 
known to the layperson, is hy far 
the best DTP for creating long 
complicated documents. 
FrameMaker offers features 
such as the feathering and 
synchronizing of columns to make 
them more aesthetically balanced. 
They are not the same thing as 
PageMaker's "Balance Columns." 
They are much more powerful and 
produce a more natural looking 
flow. 
FileMaker also allows you to 
set up conditional text. By markmg 
text or graphics as conditional, you 
can create different versions of a 
document from one file. This 
feature alone will save hours of 
editing. 
With the advent of 
powerful word processors, 
most secretaries can 
produce newsletters and 
small documents right 
from their desktop without 
high-end programs ... 
FileMaker has also included a 
Hypertext On-line View-only 
system that lets you create 
documents to be read on the 
screen. This is great for employee 
handbooks, read-only data files, 
interactiye help systems, or guided 
product demonstrations. A reader 
can click on a topic in a table of 
contents and FrameMaker will 
automatically open the appropriate 
document. The reader can only 
view the document, they cannot 
edit it. A companion product, 
FrameMaker Viewer, lets you 
distribute your hypertext 
documents to non-FrameMaker 
users. 
FrameMaker's current version 
4.0 does not offer text wraparound 
graphics. Version 5.0, shipping this 
June, includes this feature as well 
as an on-line tutorial. If you 
purchased FrameMaker 4.0 after 
March 27, 1995, you can receive a 
no-cost upgrade to 5.0 by 
contacting FrameMaker 
Technology. 
Before purchasing any high-
end software, carefully examine 
your needs. You may find that 
learning how to use the advanced 
features of your word processor 
may be more cost effective than 
buying a $600 or $700 program. If 
you do decide that your needs will 
be better met by an expensive DTP, 
carefully evaluate each program. 
Do not rely on what has been the 
standard, as software constantly 
changes. Just because the name 
you've heard most is PageMaker 
does not necessarily mean it is the 
best. 
And by all means, if you are 
only producing brochures, flyers, 
and short newsletters, look into 
some of the lower-end programs. 
You could be pleasantly surprised. 
And don't forget the power of 
today 's draw programs. Quark 
X press and PageMaker do not offer 
drawing capabilities, so you may 
find yourself having to buy both. 
Desktop Publishers such as 
Quark Xpress and PageMaker are 
primarily used to bring together 
information created elsewhere (i.e. 
text from your word processor and 
graphics either created in a draw 
program or scanned in and spruced 
up in a photo program). They are 
responsible for lhe many beautiful, 
multi-colored professional 
brochures and booklets you receive 
in the mail every day. If this is the 
type of quality you are looking for, 
then get one of these products and 
Jearn how to use it. If not, then do 
yourself and your staff a favor by 
choosing something easy to use. 
If you are into text publication, 
FrameMaker 5.0 is the product you 
should get and the product you 
should Jearn. The professionalism 
of your work will far outweigh its 
hefty price ($599.00). 
Whichever way you decide to 
go, remember a product is only as 
good as the person using it. Learn 
to use your software to its fullest 
potential. And before buying 
something new, look into the 
advanced features of the software 
you already own. & 
Carlene Jones is lbc director of Word 
Comp Associates in Rialto, a software 
trainin& documentation, and databue 
design service organization. 
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Inland Empire Business News Bits 
Foothill Bank 
Seeks Toehold In 
Rlveralde County 
Foothill Independent Bancorp is forging ahead with a long-term plan to expand its 
Inland Empire operations, 
mcluding current negotiations for 
new branch offices in Riverside 
and San Bernardino counties. 
In late March, the Glendora-
based holding company for 
Foothill Independent Bank was at 
the bargaining table for three 
branch sites in the two counties, 
confirmed George E. Langley, 
Foothill organization president and 
chief executive. Langley wouldn't 
disclose the precise site locations, 
but said Foothill expects to open 
the offices at each by the end of 
the year. 
Besides Glendora, the Foothill 
holding company now operates 
Independent Bank branches in 
Ontarao, Rancho Cucamonga, 
Upland, Covina, Claremont, 
lrwmdale, Glendale and Walnut. 
foothill also has a West Covina 
Joan center, with a clientele rooted 
m local conatruction and small 
buainess. 
and support staff will leave Ontario 
for a new $37 million facility near 
the Miramar Naval Air Station. 
Ontario pilots and passengers 
aren't likely to notice the move, 
said FAA spokesman Fred 
O'Donnell. However, the local 
economy likely will, since the 
controllers' salaries average more 
than $60,000 a year and 
technicians earn from $40,000 to 
$55,000. 
Ontario is the fourth of five 
Terminal Radar Approach Control 
units, or TRACONs, to be moved 
to the San Diego s1te. When the 
last TRACON sets up there in 
September, control of all air traffic 
from the San Fernando Valley to 
Mexico will be under one roof. 
The cost of operating five 
separate TRACONs keyed the 
decision to consolidate, said 
O'Donnell. Many of the buildings 
that were used by the TRACONs 
are aged, cramped and 
uncomfortable, he added 
Rate Reduction Due Small 
Bualneeeee In Health 
lneuNnee Pool 
PROSPECT 
FOR SUCCESS 
Inland Empire Business Journal 
Book of Lists 
on Disk 
You can prospect for new busmess enhance your existing database 
supplement your JOb search with TopUst. your prospects for success are 
1nterm1nably greater 
That's because TopUst takes an exceptiOnal product, the Book of Lists q 
puts rts powerful contents to work for you 1n easy to use software 
NE1WORK. •• WITHOUTTHEWORK 
TopUst data from the Book of Usts Includes list category, rank,~~:.::;; 
address, phone, a field to add fax numbers, contact Vi 
by wh1ch firms are ranked (revenue, number of emll)lcl~•~lt.C..)ifhiii-.1M~' "" 
Will be mcluded if they appeared 1n the Book of Usts 
You can VI8W and sort the data 1n alphabetical, ZIP t!I'XJA rw•• lllliiliif,ftii 
with your custom letter, then print the correspordrag rYI8Uirnaall•··~" 
TopUstyou can also export the data to vnutr&.wnriiiR ..:»b_l*'l_.__.~. 
report and update, charage or delete exiSting 
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lng International Trade 
ne Netlaedudl baa the larpat 
coataiaer termiaal ia Europe II 
RoUerdlm, wldle bolla tile poltll of 
Siappore aad Rotterdam are the 
...... tile wadd ill ... « .. 
...... 
ICIIIJWD• the..,., «Europe. 
the Nedwla .... well pclllilii.-J 10 
... the - oldie CadfeeM, widl 
160 lllilliolt iDitabitiJda ad ID8JOI' 
cities .. LGDcloa. ,..... llallburJ, 
D II liMit IIIII._.. williD a300-
mile..._ Jllc-..liDdall il ca 
of ........... .., ...... 
..... to tlllblillt lllelt B8nlpelll 
lh1 .... w ,., •• 
................. ,.. .... 
._.Gf.Aiia,ildflt ... JL 1-'* Ullllb _ _, __ ... 
A..PIIilo: .... 
ud Gary Hunt, Tecbnicolor's 
ezec:utive vice president of Europe, 
I8JS dlllt Holland was chosen beaaJae 
of its expertise in logistics and 
dilbibulioa, and the IICCOIDJDodatio 
pernaent with its beneficial tu 
structure. "The Netherlands has 
proven an attractive base for us," he 
SIUd. "The government provides 
fiDaacial incentives for companies, 
aad is Vel)' poaaive in ~
new iniUIIry." 
Tile reason why the Dutch and 
.....,..... are ao good at aan•1: 
ildematioDal bade is because of 
rap priority 10 them. Free from 
political wranslings that some 
llltioaslldrer, they mWze tbat 
to 6lbn IIIJCCeSS lies in their 
ftllllin a visioaary, bullini:ISS-IIDillldlll 
inlmtlltionally-oriented and 
locatioD to foreign trade and 
1D •• wbele so much rests 
iedivicbd c:ountry's ability to 
r.mess, these principles can 
....,. ao help them R8Ch their 
die 6ature business IRC:-wr·-au. 
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by Camille Bouada, Travel Editor 
New Orleans, the "City That Care Forgot," is a city of gracious tradition and 
modern enterprises. It is a city 
where you C8D sizzle in the beat of 
morning and may need one or two 
blankets at night. It is a city of 
lovely mansions w1th slave 
quarters, a city where cemeteries 
are built aboveground. There is no 
east, west, north or south, but 
uptown and down, river and lake, 
and where the sun rises in the 
"west" over the curving 
Mississippi. New Orleans is, in 
short, a c1ty of incomparable 
contrasts, whose atmosphere is at 
once historic and enterprising. It 
has been cslled the C1ty that Care 
Forgot because of the leisurely 
pace and graaous way of life. 
.... lllltery 
New Orleans was founded m 
1718 on a bend m the Mississippi. 
110 miles from the Gulf of Mwco, 
by Jolua Baptiste Le Moyne. Sieur 
dta Bieaville, in an effort to secure 
die nver and LouisiaDa apmst the 
lpaa1sh and Bnghsh. Named in 
Jaonor of the Regent of France 
~. Due d'Orleans, the caty 
bOc:ame the capital of Louisiana m 
1'123 The whole of LoUisiana was 
1762 ~ 
haildi of 
the entire territory back in 1803. 
Later that year, New Orleans wa& 
sold to the United Ststes as part of 
the Louisiana Territory, which 
covered 17 of our present states, 
for $15 million. Napolean needed 
the funds to keep his European 
wars going. 
Nevertheless, the marks left by 
France and Spain pers1st. New 
Orleans is considered by many to 
be the most European of all 
American cit1es. Her colorful past 
and a large body of legends provide 
an undying aura of romance that 
seems more European than 
American. 
The unique atmosphere of the 
French Quarter, composed of some 
90 square blocks in the heart of 
New Orleans, is best absorbed by 
proceeding on foot through the 
delightful streets Blend into the 
history and romance of Old World 
architecture, authentic French 
restaurants, and var1ous dens 
devoted to D1:xielaad Jazz and 
colorful characters. The Preach 
Quarter, buay aad seriOUS d1Jriaa 
the day, comes to life at mJbt when 
the narrow streets of Bourbon, 
Ropi and .cum.,. 
resideldl aad 
cliMP ()(die 
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in the air, as well as a kind of 
benevolent tolerance that causes 
one to overlook, even enjoy, ant1cs 
that many would find UIIIICCeptable 
at any other time of year. 
Muyll'lnla 
New Orleans has entertainment 
for every taste There 11 opera, a 
superb SJIIIPiaoaJ ....... Ira, aad 
some of lhe belt Dixielaacl jaZz m 
lhe world. 
TABLE 
FOR 
TWO! 
Catch 30 minutes of the best 
Inland Empire restaurant reviews 
two times a week on KVCR TV 24, 
the Inland Empire's PBS station. 
Table for Two Is the only 
restaurant review show of Its kind 
on television. The show airs ... 
6:30 p.m. on Tuesdays 
and 6:30 p.m. Saturdays. 
IF FINDING 
MISSING 
CHilDREN 
WERE 
TIDSFASY, 
WE WOUlDN'T 
NEED YOUR 
:~~Ern 
M1ssmg children don't advcrttsc 
themselves. In !Jet. smce thL' m.lJOnty 
of them are abducted by a parent. 
they m1ght not rcaltzc the} 'rc 
"nussmg" at all. That's what makes 
our JOb tougher, and why \\c'rc 
askmg tor ) our help. 
In your profes.\IOnal capaoty, you 
nu~t be able to 1dentil) an abducted 
ch1ld, or a parent who may have 
abducted a ch1ld. If so, please contact 
Child Fmd of Amcnca. Or ask the 
parent to call us for confidential 
mediaoon. Our toll-tree hotline 1s 
1-800-A-WAY-OlJf. It could just 
be thr way out they're lookmg for 
aCHIL.DANrf ~ 
OF ANERICA lf\C. 
biNLAND EMPIRE I us1ness 1ourna 
Yes Virginia, There is Low-
Fat Indian Food 
by Roben "Bob" Bledsoe 
I t's surprising how trendy Indian food has become, since the staples of the cuisine include 
fatty and spicy sauces. Perha~ it is 
a semi-rejection of the health food 
craze that has swept the nation. Or 
perhaps it's just that California has 
finally caught on to one of the best 
tastmg food types in the world. If 
you think about it, Indian people 
seem to be much th1nner than 
Americans. Nevertheless, the 
Bengal Kitchen in Riverside is 
leading the way to health conscious 
Indian cu1sine by using fat- and 
cholesterol-free ingredients, as well 
as prepanng the food with no or low 
salt, no butter, and no oil or 
cholesterol-free oil at the customers' 
request. 
Although not in the same league 
as The Maharajah in Colton, Bengal 
K1tchen offers some umque d1shes. 
Fourteen vegetarian items assures an 
upper middle-class clientele, but the 
meat is not forgotten for the 
traditional lnd1an diner. The Lamb 
Rogan Josh is cooked with fresh 
tomatoes, green peppers, herbs and 
spices. A sauce-based dish such as 
this is meant to be eaten with Naan 
(Indian bread), rather than a fork or 
spoon. For those less adventurous, 
try the tandoori dishes. These are 
meat items (ch1cken, lamb and 
shrimp) that are not sauce-based and 
are marinated in a spiced yogurt for 
24 hours before being cooked in the 
tandoori (clay oven). 
Despite what you may th1nk, 
Indian food is not all that exotic. 
The most unusual aspects of the 
cuisine are the spices used. They 
give the dishes an exceptional flavor 
that distinguishes the cusine from 
1ST SOURCE COMMUNICATIONS 
PREPAID PHONE CARDS 
FOR DIRECT SALE TO YOUR CUSTOMERS 
OR USE FOR BUSINESS PROMOTIONS 
YOUR CUSTOMERS WILL SAVE UP TO 60% OR MORE OVER COIN 
OPERATED PAY AND CREDIT CARD PHONES ON INTRASTATE AND 
INTERSTATE LONG DISTANCE CALLS TO ANYWHERE IN THE USA AND 
THE WORLD WITH A PREPAID TELEPHONE CALLING CARD. 
• Low Rate Saves Money on Local Toll Calls 
• one Low Rate Anywhere in the u.s. 
• Low Competitive Rates to Other Parts of the world 
• No need For Coins or Credit cards 
• use 24 Hours, 7 Days A week 
• No Monthly Phone Bill - No surcharges 
• Available in various Languages 
• Add on or Recharge with credit card or Check 
• We Will Help Tailor a Promotion for YOUR Business 
• Ideal For Fundraisers 
• Generates Extra Income Full or Part Time 
• Training Available 
• Additional Product For Sales Reps 
YOU MAKE A VOLUME DISCOUNT • PLUS RESIDUAL 
CALL (310) 473· 7245 • 1 (800) 813·4735 
1ST SOURCE COMMUNICATIONS, INC. 
11301 W. OLYMPIC BLVD. STE 544 • LOS ANGELES, CA 90064 
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other types of food that may seem to 
be similar (Chinese and Filipino). 
Novice eaters beware, the spices can 
be very, very hot. Be sure to order 
the food as spicy as you like (mlld, 
medium or hot) and remember that 
the motto of the experienced Indian 
diner is "It's only a good meal if you 
sweat." 
The Bengal Kitchen is located at 
3375 Iowa Ave. m R1verside. The 
phone number is (909) 784-3811. 
Southern Accent, Redlands 
A Southern Accent, 621 W. Colton Ave. in Redlands, obody actually speaks 
with a "southern accent," but that 
doesn't mean that the restaurant 
doesn't serve up the best damn 
southern Creole cuisine in the Inland 
Empire. 
The menu sure isn't the longest. 
No paper is handed to you for your 
perusal and then collected upon your 
order. Instead, you simply look at 
the wall and make your chmce from 
the selection of beef, chicken, fish, 
and vegetarian plates. 
Highly recommended are the 
shrimp Creole (as an entree) and the 
alligator tail (as an appetizer). The 
prime rib is delicious as well, and 
the garlic chicken ain't half bad 
either. The only problem with the 
chicken is that it doesn't actually 
seem like something that belongs in 
a Creole/Cajun restaurant. However, 
that's the charm of the place. 
Anybody can eat there, as is 
illustrated by the large volume of 
vegetarian dishes ordered by the 
customers. It's odd that a place 
known for its alligator can become a 
mecca of meat-haters in Redlands. 
It's a toss-up as to what my 
favorite aspect of Southern Accent 
is. The atmosphere is spectacularly 
authentic. You can almost believe 
you're in a Louisiana bayou with the 
Disney-like decorations and the 
zydeco music wafting through the 
restaurant. The dessert demands 
your attention as well. Mind you, 
there is one and only one - bread 
pudding, a mouth-watering miasma 
of croissant, cinnamon, and whipped 
cream. Do not miss this, and don 't 
miss Southern A ccent, the Inland 
Empire's best shot at making cuisine 
of the deep South a California 
staple. 
Call 909/792-1337 for in-
formation or reservations. 4 
APRIL 1995 
The Wine Cellar 
Mead on Wine 
by Jerry D Mead 
Why Wine Judgings? 
T wenty years ago there was only one maJor wine competition (the L.A. 
County Fair's). Today, there are 
more than a dozen major wine 
shows in the U.S . , evaluat1ng 
anywhere from a thousand to 
nearly 3,000 wines each. How 
did this happen? How do they 
all co-exist? 
A well run wine 
competition is really a win, 
win, win situation, and the 
three winners are the 
organizers, the wineries, 
and the consumers. 
Basically, most wine shows 
operate the same, with some 
minor variations. Wineries or 
importers are charged a fee for 
each wine to be judged. The 
organizers use the entry money 
to operate. They have to 
categorize and store the tens of 
thousands of bottles (most 
judgings require from four to six 
bottles of each entry), rent a 
place to stage the actual 
judging, arrange for qualified 
judges (and sometimes transport 
them from around the world) 
and bed and board them for the 
length of the competition. 
Even after the judges have 
completed their work, the 
organizers have lots to do. They 
have to notify the winners (and 
losers), distribute medals and 
other aw a rds , and prov1de 
enough publicity that th e 
wineries will want to enter again 
the next year 
Almost all of the maJor 
shows publish official awards 
booklets wh1ch consumers can 
use as shopping guides for their 
favorite wine types . 
That pretty much covers 
how, but doesn't really explain 
why 
Win , Win Situation 
A well run wine 
competition 1s really a win, win, 
win Situation, and the three 
winners are the organizers, the 
wineries, and the consumers . 
You can bet the organizers 
are making at least a few 
dollars, or they wouldn't 
cont1nue (I'm not suggesting 
anyone IS gett1ng rich running 
wine shows), and they are 
probably wine lovers, which 
explains why they're in it. 
Wineries benefit from the 
bragging rights they obtain by 
winning important medals at 
important shows. I can't tell 
you how many small, now very 
famous, wineries were first 
discovered by winning at a 
major wine show. 
Buying wine 
isn't like buying 
skim milk. It doesn't 
all taste the same. 
I have always insisted that 
consumers are the biggest 
winners from wine show results. 
There are approximately 800 
wineries in California alone, 
each making several to a dozen 
or more different wines. Wine 
is produced 1n 43 other states tn 
the United States, plus virtually 
every nation in the world in a 
reasonably temperate zone. 
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Today, there are more 
than a dozen major wine 
shows in the U.S., 
evaluating anywhere from 
a thousand to nearly 
3,000 wines each. 
Buying wine isn ' t like 
buying skim milk It doesn ' t all 
taste the same. It is impossible 
to keep up . Wine judgings help 
separate the mediocre from the 
good, from the wonderful. Wine 
judging results are some of the 
best buying guides around. 4 
Donald D. Gallu.no 
Prn1dcnt 
VIsit Our Wine 
Tasting Room 
and Picnic Area 
42H Wmcvlllc Ro1d 
M1n !.om>. C•liforn11 91 n2 
(714) 68~·B76 
Wine Selections and 
Best Values 
By Bill Anthony 
PICK OF THE MONTH 
Joseph Filippi 
Rancho Cucamonga 
Ruby Port .......... $7.50 
Beringer 
1991 • Bancroft Ranch 
Merlot . .. . ......................... $28.50 
Chateau Ste. Michelle 
1992 • lnd1an Wells Vineyard 
Merlot ..... ....... . .............. $30.00 
Smith & Hook 
1992 • Santa Lucia Highlands 
Merlot .................................. $18.00 
Kenwood 
1992 • Sonoma 
Merlot ................................. $16.00 
William Hill 
1992 • Napa 
Merlot .................................. $16.00 
Belvedere 
1992 • Sonoma 
Merlot ................................. $13.00 
Pedroncelli 
1992 • Dry Creek 
Merlot .................................. $10.00 
Washington Hills 
1993 • Columbia Valley 
Merlot .................................. $10.00 
Wild Horse 
1992 • Central Coast 
Merlot .................................. $14.00 
Louis Martini 
1992 • North Coast 
Merlo! .................................. $8.50 
Villa Montes 
Cunco-Chile 
Merlot .................................. $6.00 
Villa Mt. Eden 
1992 • Cellar Select 
Red Zeinfandel .................... $8.00 
Estrella River 
1992 • Proprietor's Reserve 
Red Zeinfandel ..................... $5.25 
Fetzer 
1992 • Mendocino-Barrel Select 
Red Zeinfandel ................... $9.00 
Rabbit Ridge 
1993 • Dry Creek Valley 
Red Zeinfandel ................... . 
$11.00 
Rodney Strong 
1992 • Russian River-Old Vines 
Red Zeinfandel .................. $14.00 
Palm Springs 
Entrepreneur to Lead 
Crippled Children's 
Foundation Into New Era 
Palms Springs hotelier and restauranteur Mel Haber has been chosen to lead the 
Angel View Crippled Children's 
Foundation into a new era of 
learning and treatment. 
Haber's appointment marks 
the second time that he has held 
the post since 1987. As the 
proprietor of the Ingleside Inn, 
Melvyn's and Rancho Mirage's 
Touche, Haber has been associated 
with Angel View for 13 years as a 
donor, board member and 
supporter. 
Since he first joined the 
foundation board in 1982, Haber's 
expertise in management has 
helped Angel View to double its 
capacity in helping disabled 
children and young adults to lead 
more independent lifestyles. 
"Angel View is one of the 
most rewarding projects I've ever 
been involved with," Haber 
commented. 
From humble beginnings as an 
outpatient polio clinic in the 
1940s, Angel View has grown to 
set its sights on expansion and 
improvement a half-century later. 
Today, on the brink of its new era 
of planned development, the 
habilitation center treats and trains 
more than 80 young people. 
Facing a client increase of 45 
percent in 1995, Angel View is 
committed to more advanced 
measures in treatment and 
training. Included is the opening 
of a larger care facility in Joshua 
Tree, at the Angel View Crippled 
Children's High Desert Center. 
The 17-acre project is planned 
to increase the living and learning 
space for young adults deemed 
ready to move from maximum 
care to a less restrictive living 
situation, said Henry Kotzen, 
Angel View's administrator. 
"It has long been our goal to 
create an atmosphere where 
individuals can focus on living 
independently in their own 
apartments, with off-site staff 
assisting only as needed," said 
Kotzen. "Our prior success with 
these programs has enabled many 
of our former clients to leave 
Angel View to live and work in 
the community." 
Desert Business Journal 
Some of the funding to run the 
expanded center will come from 
thnft mart revenues Recently, a 
Palm Desert Thrift Mart and 
Prestige Boutique were added to 
Angel View 's network of thrift 
stores. To cover the rest of the 
cost, a major fundraising 
campaign is planned. 
"This project, by far, is the 
most ambitious undertaking in 
Angel View's 50-year history," 
Kotzen observed. 
Bringing a wealth of business 
know-how to the cause is Haber, 
who succeeds longtime board 
member Leonard Goldberg as 
pres1dent. Goldberg, the proprietor 
of a Palm Springs investment 
advising firm, remains on the 
Angel View board after heading 
the foundation for three years. 
Haber has lived in the 
Coachella Valley for 20 years. His 
wife, Stephanie, is a past president 
of the Angel View auxiliary and is 
still active m the orgamzation. 
Besides Goldberg, other board 
members serving the foundation 
include Vice President Gary 
Olsen, a certified public 
accountant; Secretary Dr. Helene 
A Kalfuss; Treasurer Dr. Martin 
H. Russell; and director Rodney 
Lee Soda. 
SunFest '95 Offers Classic 
Cars, Music, Tennis 
P aim Springs is gearing up for SunFest '95, an annual festival held over the two 
weekends preceding Easter and 
offering a mix of activities for all 
ages. 
A highlight of this year's 
event is the Easter Bowl Junior 
Tennis Tournament, slated for 
April 6-15 at the Palm Springs 
Riviera Resort & Racquet Club. 
The tournament, guided by 
chairwoman Chris Evert, will 
feature 384 ranked junior players 
competing in three age divisions. 
Tournament alumni include 
nearly every American tennis 
great, from Jimmy Connors to 
Tracy Austin and Pete Sampras. 
Past champions include John 
McEnroe, Austin, Andrea Jaeger 
and Jennifer Capriati. Prime 
Network will air the 1995 
tournament nationwide. 
The entire slate of Sunfest's 
events opens Thursday evening, 
April 6 with a sock hop and car 
show. The location is in the heart 
of "VillageFest," featuring 
hundreds of vendors, musicians 
and art displays downtown on 
Palm Canyon Drive. 
April 7-9, the Palm Springs 
Classic Car Show & Auction takes 
over, with car displays, SO's and 
60's music and "A Taste of the 
Village," offering foods from local 
restaurants. Over April 7-8 and 
14-15, the festival expands with a 
juried selection of the best arts 
and crafts vendors from the last 
four years. 
April 8-9, the Inland Empire 
Renaissance Festival brings food, 
music and performers in medieval 
costume to Francis Stevens Park 
downtown. The second weekend, 
Eric Runningpath ' s Native 
American Village, with native 
dancing, arts and crafts and foods, 
sets up in Amado Park. 
Other scheduled events 
include virtual reality exhibits; a 
Sports Challenge involving 
football, soccer, and baseball 
prowess; and a concert series in 
the Historic Plaza Theater 
District. 
Rare 'Rent-to-Own' 
Housing Project 
Going Up In Palm Desert 
W illiam Siart, CEO of First Interstate Bancorp, recently 
joined Palm Desert Mayor Buford 
Crites for a tour of one of 
California's first "rent-to-own" 
affordable housing developments. 
Now under construction, the 
$29 million Desert Rose project is 
financed by First Interstate, the 
second-largest banking company 
in the western U.S. The 
development calls for 161 single-
family homes and duplexes in a 
gated community, with a child-
care facility, pool and recreation 
area. Homes will be priced from 
around $100,000, and, with 
additional subsidies from the 
city's redevelopment agency, will 
aim at affordability by the area's 
low and moderate-income 
households. 
Siart recognized the rare, 
cooperative efforts of the city 
redevelopment agency, the Civic 
Center Barrio Housing Corp. and 
co-developer Sterling Partners. 
APRIL 1995 
County Delays Hearing 
on Proposed Rail-Cycle 
Landfill 
I n March, San Bernardino County supervisors opted to delay for at least a month 
their vote on the proposed Rail-
Cycle regional landfill near 
Amboy in the Mojave Desert. 
The supervisors said they 
wanted more time to review a 
county landfill consolidation 
plan, as well as an anti-landfill 
voter initiative . Rail-Cycle is a 
$130 million joint venture 
between Santa Fe Railway and 
Waste Management, Inc. It 
proposes to transport 21,000 tons 
of trash daily to a 2,100-acre site 
about 90 miles east of Barstow. 
About 6,000 tons of the 
garbage per day would come 
from within the county, with 
most of the rest expected to 
come from Los Angeles and San 
Diego counties. San Bernardmo 
planning officials have endorsed 
the project, but supervisors have 
yet to discuss it formally. 
The tentative dump con-
solidation plan that 's still under 
review caJis for reducing San 
Bernardino County's 17 current 
landfills to as few as three major 
dumps over the next 30 years. 
Also holding up the supervisors' 
hearing on Rail-Cycle is a new 
grass-roots campaign to put the 
landfill issue before voters on 
the March 1996 presidential 
primary ballot. 
The initiative, by the Clean 
Desert Water Coalition, would 
outlaw dumps within 10 miles of 
underground drinking water. The 
coalition must gather 34,848 
signatures of registered voters 
by October to put the issue on 
the March ballot. 
At maximum use, the Rail-
Cycle landfill would funnel 
about $31 million a year into 
county coffers . The required 
business license would raise up 
to $24 million for the general 
fund, with another $6 million a 
year earmarked to help the 
county pay for closure of 
existing landfills. About $1 
million annually would pass to 
the Mojave Desert Air Quality 
Management District to offset 
air problems expected from as 
many as seven trash trains a day. 
• 
APRIL 1995 
Careers May Bloom at 
April Job Fairs 
D ozens of employers from a variety of fields will get a chance to strut their stuff 
at a series of Jbb fairs slated for 
Apnl in the Inland Empire. 
On April 6, Chaffey Junior 
College's fifth JOb fair is expected 
to put Chaffcy's students in touch 
w1th about 35 companies and 
government agencies Guest 
agencies include the Federal 
Bureau of Investigation, US 
Coast Guard and San Bernardmo 
County Victim Witness Program. 
On April 13, a local high 
school also gets into the act when 
the Ch1no Community Services 
Department's Human Services 
Division co-hosts a Career Day 
and Job Fa1r at Chtno High 
School. For more information, call 
(909) 627 7351, ext. 3733. 
Mount San Antonio College 
plans its JOb fair for 8 a.m to 1 
p.m. on April 19, at 1100 N. 
Grand Ave. in Walnut Retail, 
service and public hustness 
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Calendar: Coming Events 
representatives promise to attend. 
From 10 a.m. to 3 p.m. on 
April 20, Cal Poly Pomona's job 
fair will likely draw about 120 
companies, said fair organizers 
The address is 3801 W. Temple 
Ave. in Pomona. 
Los Angeles Voters to 
Help in Deciding 
Ontario Issue 
0 n Apnl 11, Los Angeles voters can strike a blow for financing of a new 
terminal building at the Ontario 
International Airport, as well as 
tap into new fundmg for their own 
police force. 
A measure on the Los Angeles 
city ballot asks voters to sanction 
the official separation of finances 
at the Ontario and Los Angeles 
airports. Each airport is operated 
by the Los Angeles Department of 
Airports. As J result, plans for the 
long-awa1ted Ontario terminal 
have become tied to Los Angeles 
Mayor Richard Riordan's 
campaign to change federal law 
forbidding surplus revenues from 
airports to go into a city's treasury. 
The tangle has held up a rich 
source of federal fund1ng that 
normally would be readily 
available for the needed expansion 
at Ontario. 
The origms and destinations of 
the two airports' revenues grew as 
an issue last year, when Los 
Angeles voters approved Prop. K 
That measure s1mply calls for 
spendmg surplus airport revenues 
to hire more L.A. police. 
Pomona Votes on 
Card Clubs 
0 n April 18, a Pomona city general electiOn will feature two ballot 
measures on card parlors. 
Prop. A, sponsored by the 
Pomona City Council, would 
allow no more than two card clubs 
to operate w1thm the city. Prop. B, 
sponsored by the Committee 
Against Card Club Casinos 1n 
Pomona, would forbid card clubs 
outright. 
Riverside's First 
Sunklst Orange Blossom 
Festival Set 
A pril 22-23, a. century of Riverside's citrus heritage wdl be cele-
brated when the 1st Annual 
Sunkist Orange Blossom Festival 
1s held in the city's historic 
downtown streets. 
Temecula Holds 
Annual Balloon & 
Wine Festival 
A pril 28-30, Temecula will host its annual Balloon & Wine Festival at Lake 
Sk1nner Park, off of Rancho 
Califorma Road and just east of 
the city. 
FHst staged in 1983. the 
fest1val opens with a Balloon 
Glow night. and offers wine 
tastmgs, children's attractions, 
mus1cal acts, and a country fa1re. 
Early-morning, mass hot-air 
balloon ascensions also are 
scheduled. • 
Temecula Voters Narrowly Pass $60 Million Entertainment Center with 'Old West' Theme 
virtual reality theater will seat 50 
people, with individual s~ows of 
3-l/2 minutes to simulate an 
"adventure ride" and run 
continuously for 10 to 12 hours a 
day. 
With 120 performances 
scheduled a year, the 4,800-seat 
Wild West arena will be under a 
tent, with stunt riders and sharp-
shooters as main attract1ons 
Performances by country-western 
stars also arc planned, as well as 
rodeos, award and tribute shows, 
food and wine fest1vals, and 
national dance competitions. 
Two restaurants/saloons, open 
daily and all evening, will have 
dancing girls, staged bar fights, 
and shoot-outs. Outdoors, a maze 
will require players wearing 
electronic guns to walk through 
good guys, bad guys and surprise 
attacks without getting "killed." 
Ten people could part1c1pate in 
each five-mmute game, w1th the 
winners receiving prizes. 
An entertainment center s.o 
broad in scope was hotly 
Contmued From Page 12 
contested by many of Temecula's that their city's general fund and 
35,000 residents. Their chief cred1t rating wtlltake a hit should 
concerns focused on the added the proJect not generate enough 
traffic, the targeting of so much cash to pay off bond investors. 
development for a flood zone, the The Price Waterhouse study 
questiOn of whether 30,000 square also estimates that Temecula's 
feet of new retail space was Old Town Entertainment Center 
actually needed, and the city's 
role in the bond financing. 
Under a prev10us "conduit 
bond" agreement with Buffman, 
Temecula will 1ssue the bonds to 
pay for the entertainment center. 
Compared with pnvate sources, 
the arrangement keeps the 
borrower's payments lower, since 
the interest on public bonds is 
exempt from state and federal tax. 
The bonds are to be pa1d off 
with revenues from the 
entertainment project, including 
$3.7 million in projected sales tax 
revenues over the first year. 
According to a study by Price 
Waterhouse, the city's general 
fund w1ll not be at risk should 
Buffman's proJect not pan out 
with profits Protesters of the 
Temecula project, however, worry 
w1ll create more than $88 million 
in spending city-wide during its 
first year. Also in the first year, 
1,400 jobs will be filled as the 
center draws more than 1 2 
million visitors. 
According to filed statements, 
Buffman wound up spending 
about $180,000 on his campaign 
to convince Temecula voters to 
pass the ballot measure. A 
loosely-knit opposition group 
dubbed The Old Town 
Advancement League (TOTAL) 
reported spending about $7,000. 
In a move to solidify the 
project's financing package about 
a week before the vote, the 
Buffman Group signed a deal with 
Fluor Daniel Inc., one of the 
world's largest construction 
companies 
Buffman said the under-
standmg with Fluor Daniel calls 
for the center to be built on time 
and on budget. If the budget runs 
over, Fluor Daniel must absorb 
the extra costs. 
Except for the opera house, all 
buildings in the Temecula project 
should be done by mid-August of 
next year, Buffman said. 
Buffman 's company already owns 
the land on the ridge west of 
Murrieta Creek where the Wild 
West arena will be built, and 
shopping for the rest of the 
needed land will start 
immediately. 
As for the city, where the lack 
of enough direct accesses to 
Interstate 15 has been a growing 
problem, officials said they will 
step up plans for a freeway bypass 
to funnel visitors to the 
entertainment center. Plans call 
for the Western Bypass, running 
along the Santa Margarita 
Mountains foothills, to be 
financed by assessments on area 
property owners. • 
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Two Renowned Cases Charging Sexual 
Harassment in Inland Empire Still on Hold 
How to Successfully 
Negotiate with Lenders 
Continued From Page 27 
Continued From Page 37 
Gutierrez says the pressure verbal , s uch as nam e -calltng, This will allow the company to take Avoid Bur~ensome 
advantage of any drop in interes t Ratio Requirements led him to leave the company in telling exphcit j o kes, and 
February 1992 on a job-related comments about anato my or rates that may occur or to refinance Lende rs m ay ins 1s t that a 
stress disability . He filed hi s dress; the phys ical, s uch a s the entire Joan should that become company achieve certain operating 
lawsuit three months later. t ou c h ing , brus hi ng agains t o r advantageous. Repayment schedules rat ios to remain in good stead. 
Both Cal Spas and Martinez, patting; and the visual, including are generally derived directly from Business owners should carefully 
company prepared projections, so rev iew the impl ications of such 
who was ordered to pay $10,000 the display of expl icit writmgs, 
in the jury award, appeal ed the staring at an empl oy ee 's being comfortable with your budget rat1 os to determ ine if they can is key. remain in com plia nce with the 
decision . Marllnez, a 10-y ear anatomy or unwanted love 
employee of Cal Spas, denied letters . Also considered as 
the sexual harassment charges, haras s ment are a fellow 
and said that Gutierrez filed the employee ' s continued requests 
suit out of resentment, smce she for dates , threats that follow 
rejected Gutierrez's proposal to negat1ve responses to sexual 
have an affair with her in 1991. advances, and propositioning. 
Also, Gutierrez resented working Outside of the regular court 
for a woman, said Martinez. system, the state Department of 
Nancy Davis, director of the Fair Employment and Housing 
Equal Rights Advocates law and the federal Equal Em-
center in San Francisco, said ployment Opportunity Com-
cases involving males suing for mission are empowered to 
sexual harassment have been few resolve complaints of sexual 
and far between. She added that harassment. The state and 
sexual harassment cases in 
general have proven difficult to 
win. 
Under California law, sexual 
harassment can involve the 
federal agencies can order that 
the wronged party be reinstated, 
promoted, g1ven back pay or 
granted damages for emotional 
distress. & 
Keep Future Borrowing 
Options Open 
Avoid agreeing to any loan 
covenants that could restrict future 
borrowing. Borrowers don't want to 
put themselves in a position in 
which the bank can significantly 
restrict their future operating 
flexibility . Bear in mind that 
opportunities to grow and expand 
may arise, and the company will 
want to be able to take advantage of 
them. Covenants are generally 
directly related to the degree of risk. 
If covenants seem too restrictive, try 
to ask the bankers what they are 
trying to accomplish with the 
covenant, and ask if alternatives 
exist that are less restrictive. 
c red1t agreement. The time to 
surface ratio concerns is when the 
mitial credit agreement is being 
prepared- befo re yo u sign up. 
Finally, borrowers s hould be sure 
their lender o ffers ample 
opportunity to correct any ratio 
imbalance before a loan can be 
declared in default, typically 
known as a cure period. & 
Donald N. Ecker is the Director 
for Entrepreneurial Services for the 
Southern Cal ifom oa Area of Ernst & Young 
LLP, which comprises Orange Counly, San 
Doego, and the Inland Empire. Miody J. 
Kaplan is the D irec tor of the Capital 
Resources Practice for Ernst & Young's 
Western Regoon . 
Convention and Visitor's Bureaus 
Victor Valley 
Victor Valley Chamber of Commerce 
14174 Green Tree Blvd., 
Victorville, CA 92392 
(619) 245-6506 • Fax (619) 245-6505 
Contact: Michele Spears 
San Bernardino 
Convention and Visitor's Bureau 
201 N. "E" St Suite #103, 
San Bernardino, CA 92401 
(909) 889-3980 • Fax (909) 888-5998 
Exec. Director· Dan Stark 
Rancho Cucamonga 
visitor's Center 
Thomas Winery Plaza 
7965 Vineyard Ave., Suite #F-5, 
Rancho Cucamonga, CA 91730 
(909) 948-9166 • Fax (909) 599-5308 
Exec. Director: Bob Lundy 
Lake Arrowhead 
Lake Arrowhead Communities 
Chamber of Commerce 
P. 0. Box 219, 
Lake Arrowhead, CA 92352 
(909) 337-3715 • Fax (909) 336-1548 
Mrkting. Director: Leslie Saint McLellan 
Ontario 
Convention and Visitor's Bureau 
421 N. Euclid Ave., 
Ontario, CA 91762 
(909) 984-2450 • Fax (909) 984-7895 
Exec. Director: Sherry Hunter 
Big Bear 
Big Bear Chamber of Commerce 
P. 0. Box 2860, 
Big Bear Lake, CA 92315 
(909) 866-4607 • Fax (909) 866-5412 
Contact: Rosemary Rehfuss 
Palm Springs Desert Resorts 
C. V. B. 
69-930 Highway 111, Suite 201, 
Rancho Mirage, CA 92270 
(619) 770-9000 • Fax (619) 770-9001 
President: Michael E. Fife 
Palm Springs 
Visitor's Information Center 
2781 N. Palm Canyon Dr., 
Palm Springs, CA 92262 
(619) 778-8418 • Fax (619) 325-4335 
Contact: Howard Jacobs 
Temecula 
Temecula Valley Chamber of Commerce 
27450 Ynez Rd., #104, 
Temecula, CA 92591 
(909) 676-5090 • Fax (909) 694-0201 
Contact: Alice Sullivan 
Riverside 
Convention Center 
3443 Orange St., 
Riverside, CA 92501 
(909) 787-7950 • Fax (909) 787-4940 
Exec. Director: Bill Miller 
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Losses Close 108-Year-Oid First Trust Bank 
$7.7 mill ion debit in 1994 
According to bank officers, the 
losses resulted from the collapse of 
the land markets m San Bernardino 
and Riverside counlies as well as 
some real estate loans. 
Findley Reports, a bankmg trade 
journal, last year described First 
Trust as a candidate for closure, 
based on the bank's focus on real 
estate lendmg and 1ts mvestments in 
proposed development projects that 
were affected by the recessiOn. 
In contrast, Los Angeles-based 
First Interstate IS the 14th largest 
bank holding company in the nation. 
First Interstate operates 26 branches 
in San Bernardino and Riverside 
counties, with more than $23 billion 
in total assets a~ of Sept. 30, 1994. 
Most of F1rst Trust's 175 
employees will keep their jobs at 
least through June 10, said First 
Interstate spokesman R1ch Wyler. 
Over the weekend of June 10, 
however, the 14 First Trust offices 
will be consolidated into the ex1shng 
local offices of First Interstate. That 
New Survey of Five-County 
Region Ranks Business 
Climate in 74 Cities 
Continurd From Page 37 
18 ci ties with tax rates above the 
meclian are listed below. (Note: rates 
shown are for electric billings. ln 
most cases, the same rate applies to 
gas, te lephone and water bills; 
however, some cities have lower 
rates for those ut ilities, and/or do 
not tax water usage.) 
Jurisdictions With Highest 
Utility User Taxes 
1) Los Angeles 12.5 % 
2) Pomona 12 % 
3) Culver City 11 % 
4) Compton 10 % 
5) Inglewood 10 % 
6) Santa Monica 10 % 
7) San Bernardino 8.5 % 
8) Pasadena 7 5 % 
9) Irwindale 7.5 % 
10) Burbank 7% 
11) El Monte 7 % 
12) Glendale 7 % 
13) Long Beach 7 % 
14) Norwalk 7 % 
15) Torrance 6.5 % 
16) Moreno Valley 6 % 
17) Santa Ana 6 % 
lR) Monterey Park 5.5% & 
Conunued From Page 32 
restructuring may create some job receive new checks, ATM cards and 
openings for the former First Trust account information pnor to the June 
employees, but not for all, Wyler conversiOn. First Interstate will 
said. continue to honor First Trust Bank 
As for First Trust's customers, checks until Aug. 10. 
the June 10 consolidation will The First Interstate and First 
convert their accounts and serv1ces 
to comparable First Interstate 
accounts and services - in most 
cases with no action required by 
customers. Wyler sa1d customers 
will have uninterrupted access to 
their insured deposits, and they will 
Trust banks share common historical 
roots that date back to the founding 
family of Ontario. Brothers William 
and George Chaffey named and 
developed Ontano 1n the 1800s, 
before George and his son Andrew 
went on to open downtown-Los 
Angeles banks that became Fi rst 
Interstate Bank. 
Another Chaffey family banker, 
William Chaffey Jr., owned a 
controlling interest in First Trust 
Bank from 1897 to 1917. 
In the Inland Empire, First Trust 
Bank's offices include Alta Lorna, 
Chino, Rancho Cucamonga, 
Fontana, Foothill and Montclair. 
Others are in Corona, Lake Elsinore, 
Hemet, Indio, Palm Spnngs, Rancho 
M1rage and Riverside. & 
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2-State electiOn offictals verify some 19,000 signatures to qualify the 
proposed recall of 60th District 
Assemblyman Paul Horcher, !-
Diamond Bar, for a special election 
on May 16. Hours earlier, a judge 
rejects Horcher 's third challenge to 
the recall effort. The special election 
will determine whether Horcher 
remains in office, and who will 
succeed him should the recall 
prevail Horcher challenged recall 
organizers to pay the $600,000 
special election cost, and said any 
such election would be better held 
June 6th when voters in a 
neighboring district already are 
slated to pick a new Assembly 
member. The recall campaign was 
sparked about ftve months ago 
when Horcher left the Republican 
Party and helped Willie Brown win 
his record eighth term as Speaker of 
the Assembly. 
7-The former Norton Air Force Base becomes the first closed military base in the 
U.S. to pass into the hands of a 
civilian reuse agency under a 
special redevelopment plan Norton 
reuse offictals agreed to a 25-year 
lease with the Air Force that gives 
them control of most of the former 
base. As a result of federal 
legislation passed last year, the 
Inland Valley Development Agency 
was able to receive at no cost about 
575 acres of the former base 
property worth about $52 million 
1 3 -U.S. District Court Judge Rudi M. Brewster sentences 
Gary Natman of Pioneer Mortgage 
to 78 months m prison for fraud and 
money laundering tied to 
investments in the Murneta Hot 
Spnngs Resort & Health Spa 
Brewster estimated that $58 million 
of Naiman's $200 million trust-deed 
investment disaster comprised a 
Ponzi scheme, in which early 
investors are paid with money 
brought by later investors. About 
2,300 investors in the Murrieta 
resort sank millions into the trust 
deeds of Pioneer, controlled by 
Naiman of San Diego. To date, 
investors have realized a return of 
less than 10 cents on the dollar. 
1 4-Mine Reclamation Corp (MRC) of Palm Spnngs submits 
$227,000 in planning fees to 
Rtverside County to keep the 
proposed Eagle Mountain Landfill 
project alive. The fees are requtred to 
process a new application for the 
trash-by-rail landfill, about 60 miles 
east of Indio in the Mojave Desert 
MRC achieved the county's project 
approval back in 1992, but San 
Diego Judge Judith McConnell ruled 
last July that project documentation 
was inadequate 
22-U.S Bankruptcy c~w: reje~ts the $2.75 mtlhon btd by West 
Covina Dodge owner Ziad A!Hassen 
to buy the bankrupt Claremont Auto 
Center. The auto mall, off Interstate 
10 at Indian Hill Boulevard, closed 
in November under a heavy debt 
load. In court, manufacturers of 
GMC, Pontiac, Cadillac and 
Hyundai vehicles all refused to 
reopen in the auto mall under 
AlHassen's ownership. The 
automakers cited a 1991 sanction 
alleging fraudulent sales practices at 
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Albright of Riverside Won't 
Be Back on AQMD Board 
Gov. Wilson chose not to reappoint Stephen D. Albright of Riverside to the 
governing board of the South Coast 
Air Quality Management District. 
The governor declined to 
sanction a third term for Albright, 
whose second term on the board 
expired in March. The governor's 
non-acuon opens the door wider for 
change at the agency, just as the air 
district is under pressure to relax 
some of its stricter air pollution 
mandates. 
The governor has one delegate 
on the 12-member air board, while 
local governments and the 
Legislature determine the rest. 
Pending the one appointment, there 
are four delegates from Riverside 
and San Bernardino counties, the 
most polluted part of the Los 
Angeles basin. 
Albright is the executive 
director of a consortium of local 
governments seeking to bring jobs 
to the closed parts of March Air 
Force Base. As a former leader of 
the Inland Empire Economic 
Council, he has sought to attract 
businesses to Riverside and San 
Bernardino counties. 
Wilson and his staff are 
considering five to seven candidates 
to succeed Albright, said Wilson 
spokesman Jesus Arredondo, with a 
decision expected this month. 
Marcus & Millichap Names 
New Regional Manager 
K vin A. Assef has been amed as new regional anager of the Ontario 
office of Marcus & Millichap, 
announced Harvey E. Green, the 
firm's senior vice president and 
southwest division manager. 
A'iSef, who in 1994 closed more 
than $156 million in investment 
properties, takes over the 
management of 25 agents in 
Ontario. He replaces Mitch LaBar, 
who moves to the role of regional 
manager at Marcus & Millichap's 
Encino office. 
A senior associate, Assef joined 
Marcus & Millichap in 1989. He 
was a Top Ten Investment 
Associate out of 400 agents 
companywide in 1993, and has sold 
more than $100 million in 
apartments and shopping centers, 
Green said. 
Hospitality Sales 
Veteran Joins 
Ontario Convention Bureau 
W ith more than 11 years of hospitality sales experience, Margy 
Fuller-Waddell has joined the 
Ontario Convention and Visitors 
Bureau as an account executive. 
Fuller-Waddell will be in 
charge of marketing Ontario's 
convention and meeting facilities to 
national organizations tn 
Washington D.C., Georgia, 
Virginia, North Carolina, Tennessee 
and Arkansas, said OCVB 
Executive Director Sherry Hunter. 
Fuller-Waddell also will target 
Texas, Mississippi, Alabama, 
Louisiana and Florida. 
A native of Ohio and a resident 
of San Dimas, Fuller-Waddell most 
recently served as sales and 
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AIHassen 's then-Mitsubish1 
dealership in West Covina, and about 
$300,000 in current tax liens pending 
against AI Hassen's business 
interests. The court's rejection of 
AI Hassen's offer reopened the 
bidding process, including a $2.8 
million proposal by Cal 
Worthington. 
2 7. State Insurance Commissioner. Chuck Quackenbush ]Oms in 
the Temecula Valley Unified School 
District's appeal of a court ruling 
that nixed TVUSD's settlement with 
other mvestors in the failed 
Executtve Life Insurance Co. In 
1989, TVUSD issued about $27.5 
million in tax-free bonds to help a 
developer build a retirement 
community and golf course. Most of 
the bond money was invested in 
Executive Life, seized in 1991 by 
state regul ators. Under the 
negohated settlement overturned in 
court, TVUSD stood to recoup about 
$23.5 million of tiS potential losses. 
The appeal by the school district and 
Quackenbush asks the state Supreme 
Court to hear the case. & 
marketing director of Holiday Inn 
in Riverside . She is a former 
corporate sales manager of the Red 
Lion Inn in Ontario and Days Hotel 
in Diamond Bar. 
As a non-profit entity, the 
OCVB promotes Ontario as a 
meeting, convention, special event 
and leisure destination. 
Shannon Names Sales 
Manager for Elsinore 
Project 
Jack Janis, a new-home real estate broker in Southern California since 1983, is the 
new sales manager of Shannon 
Communities' Splash project in 
Lake Elsinore. 
An Oceanside resident, Janis 
will be responsible for showing 
homes, qualifying homebuyers for 
loans and closing escrows. He has 
been the sales manager at 
Shannon's New Visions project in 
Temecula. 
When complete, Splash will 
comprise 127 homes, many wi~h 
views of Lake Elsinore. Homes wJII 
Please Su Page 51 
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Auto Detailer Signs Lease 
in Fontana 
W ade Patterson signed a two-year lease for about 5,000 square 
feet of industrial space at 15777 
Valley Blvd. in F(jntana. 
Patterson plans to open a 
business that details cars for auto 
auctiOns. The industrial proJect is 
owned by !larry Dull, who was 
represented by Richard Roby of 
CB Commercial Real Estate 
Group. Roby also represented 
Patterson. 
Temecula Shopping 
Center Purchased 
Palomar Village Properties, Inc., a Rancho Santa Fe-based investment group, 
has purchased a 125,000-square-
foot shopping center in Temecula 
for $12.2 million. 
The property was sold by 
Kemper Real Estate, based in 
Lafayette. Known as Palomar 
Village, the retail center is at the 
northwest corner of Rancho 
Califorma and Margarita roads. A 
Lucky Supermarket and a Long's 
Drugs are anchor stores at the 
center, which is 95 percent 
leased 
David Lowry and Mtchelle 
Schrerberl of the Temecula 
branch of Grubb & Ellis 
Commerctal Real Estate Services 
represented both the buyer and 
the seller in the transactiOn 
Victorville Apartment 
Complex Changes Hands 
Greg Lansing of The Resolutton Company purchased a 23-umt and a 
16-umt apartment complex m the 
15500 block of Barranca Way in 
Victorville. 
The values of the transactions 
were approximately $190,000 
and $160,000. The complex is 
vacant and boarded, and will be 
rehabbed by the buyer, accordmg 
to CB Commercial Real Estate 
Inc. m Riverside. 
The seller, First Federal 
Bank, was represented by Erik 
Contmued From Page 50 
range from 1,335 to 1,836 square to Watch by the Southern 
feet, and be pnced from about California Chapter of Women in 
$108,000 to $130,000. Cable & TelecommunicatiOns. 
Redlands Resident 
Accredited in Public 
Relations 
D onna Boyd of Redlands was accred1 ted publtc relations status hy the 
Public Relations Soctety of 
America. 
Boyd is the director of 
markettng and promotion for the 
extended education divisiOn at 
California State University, San 
Bernardino, where she has worked 
since 1987. Boyd successfully 
completed the PRSA accredttahon 
exam in the fall. 
'Woman to Watch' Award 
Goes to Woolcock of 
Chino Hills 
M onica Prodehl Woolcock, general manager of TCI Cable Advertising/Cable 
Adnet, was recognized as a Woman 
Award criteria is based on 
leadershtp ability, job excellence 
and dedrcatton to the cable 
industry. Woolcock, of Chino 
Hills, oversees the Ontario and 
Burbank offices of her company, 
which handles spot sales for TCI 
and affiliated cable systems 
serving areas from the San 
Fernando Valley to Banning. 
White House Conference 
Seat Goes to Fife of 
Palm Springs 
M ichael E. Fife, president of the Palm Springs Desert Resorts Con-
vention and Visttors Bureau, was 
chosen for a seat on Cali forma's 
delegation to the White House 
Conference on Travel and Tourism. 
The California Trade and 
Commerce Agency appOinted 52 
delegates to attend the conference, 
slated for Oct. 30-31 in 
Washington D.C. & 
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Messinger of CB Commercial 
Real Estate, and the purchaser 
was represented by Paul Retm of 
the same real estate agency 
Century 21-Van Lizzen 
Realty Names Top Agents 
D wayne Van Ltzzen, owner/broker of Century 21-Van Lizzen Realty of 
Palm Springs, recently presented 
awards for the top productng 
agents for 1994. 
The trophy for the highest 
number of sales went to Cena 
Dischner, with Barbara Scallon 
taktng second-place honors. 
Scallon also received an award 
for recording the most listings 
over last year. 
Steve Van Lizzen achieved 
first place in bringing home the 
most commissions for the office, 
and the trophy for Most 
Improved Realtor was given to 
Bonnie Morris. 
Regional awards for 1994 
were presented to Gary Gardner 
of Century 21-Region V, Inc., 
which encompasses 100 offices 
in the Inland Empire. Century 21-
Van Lizzen was recognized as 
one of six offices in the region 
that reflected a top level of 
service 
Boyd Flotation 
Buys $1 Million 
San Bernardino Building 
D ennis Boyd of Boyd Flotation purchased a 78,000-square-foot 
mdustnal building on 4.1 acres at 
600 South "G" St. in San 
Bernard mo. 
The value of the sale was 
about $1 million, with occupancy 
scheduled for April, reported the 
CB Commerctal Real Estate 
Group. Art Day and Cas Sumson 
of the CB Commercial firm 
represented the buyer. 
The seller was Wells Fargo 
Bank, N.A., represented by Lee 
and Associates. The buyer 
manufactures household 
furniture, and expects to employ 
about 100 people. & 
THE INLAND 
EMPIRE'S ONLY 
NEWS/TALK RADIO 
CNN lNTERNATIONALAND 
NATIONAL NEWS EVERY HOUR 
LOCAL NEWS EVERY HALF HOUR 
LOCAL TRAFFIC EVERY 
FIITEEN MINUTES 
lD 
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THE UPLAND CHAMBER OF COMMERCE 
Invite you to 
Join us in 1995 
with 
• New Business Contacts • Referrals • Advertising Opportunities 
• Increased Visibility • Business Resource Materials 
• Business Retention Assistance 
Make 1995 you banner year ... 
Join the 'Total Community Chamber" today! 
For further information, 
call (909) 931-4108 
Redlands Chamber of Commerce 
Presents 
Ris'-· 'N' Shin'-.· 1~'-.·dlands 
"Not a Meetitfg an Er•em• 
Get up-to-date infonnation about Redlands includ~ legislation. education, 
cit:y, updates and more during a ltvely and eotenaining 
program on the 1st Fnday of evey month. 
Reservations are needed. call the Chamber office at 793-2546 
Tickets arc SIO.OO in advance, $12.00 at the door, 
program includes a continental breakfast. 
Moreno \ 'alley Chamber of Commerce 
'Good Business Creates a Better Community" 
TECHNOVATIONS '95 
A BUSINESS & COMMUNITY EXPO 
April 8, 1995 10 a.m. to 5 p.m. 
At Canyon Spnngs Plaza In Moreno Volley- north of Fwy 60 at Day Street 
Sponsored by the 
Riverside County Recycling Market Development Zone 
A great opportunity to promote your business/ 
For 1nformot1on coil the Moreno Volley Chamber Office today at: 
(909) 697-4404 
THE LOMA LINDA CHAMBER OF COMMERCE 
Invites You To Parttctpate 
In 
The Fourth Annual Business Expo 
Thursday, May 4, 1995 
3 • 7 p.m. 
Loma Unda Headquarters Fire Station 
Booth Space Reservations and New Member/Expo Package Available 
Call Today for details - Lorna Linda Chamber of Commerce, (909) 799-2828 
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TEMECULA VALLEY CHAMBER OF COMMERCE 
The Essential Tool For A Successful Business 
The Temecula Valley Chamber of Commerce IS. dedicated to servmg, promoting and 
supporting the local business envionnent w1th 5 (five) standmg committees: 
Governmental Affairs, Educauon, Local Bus mess Promotions, Membership Services, 
and Ways and Means_ 
Get involved with the Largest Business 
Networking Temecula Valley! 
Temecula Valley Chamber of Commerce 
27450 Ynez Road· Suit 104 ·Temecula, CA 92591 
(714) 676-5090 
Join the Palm Desert Chamber for the 
"Business Expo 1995" 
Mark this date on your calender! 
Wednesday 
September 6th, 
Ninteen Hundred and Ninty-five 
CaU the Chamber at (619) 346·6111 
for more information. 
Montclair 
Cha.111.ber of Conanaeree 
Issues & Answers Luncheon 
"State of the City" 
Mayor Larry Rhinehart 
Tuesday, April18, 1995 • 11:30- 1:00 
Blackboard Restaurant 8891 Center Avenue 
Cost: $15.00 RSVP (909) 624-4569 by April 17 
Corona Chamber 
of Commerce 
Angels Vs. Chicago White Sox 
on Sale Now- $7.00 & $8.00 
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WISE ABOUT MAIL 
FtH· yca.rs ngo our ca~lt: wus 
born into a slow lnat ">implc postal 
fi)"Bh.·m lie h.·aml'd wup; to RJM:'-'d 
up mail, and lUt.llt through postnl 
rcgulatlnns to makC' nn dfct.'li\'C 
mailing. 
Muny pclbtall'hatlJ.tc~ Iuter, our 
ca~h: ls sUlll{rowing in \\isclom 
Often times, ttmu.rtcr tlh::n the P(~t 
Office 
If you n\."ed help \\ith u mall 
1.ng from 5.000 to 5 million pieces, 
we cun tM..'T\'C you. 
\\'c will hdp surt tltmt~h 
thl' maze of po-..tal rcgulauun:,, to 
sm 1." )11\l tlu_· tnC16l monq·1w~ .. ihh: 
We ~·n·.: h\L.,i.nC88CS that mail 
n ...... ,-sl\."tlcrs, mUE(tUlm.:M, Jlnlmoe-l, 
sclfmai.krs, rntalngs, or Wl) otha 
1)1,... of mall. Ou.r L'uslnmcf'b benefit 
fn,m c..~JC:ri'---ncc \\C hn\e ohtaincd 
fmm \\1)rk.t.ng \\ilh tl~l· Post Offic-\.". 
I.Kt our \\itw.lom help )~ work 
smarter not harder. 
Soutliem Cafifomia 
, 'Binrfery & 'lvlai!ing Inc. 
v 10661 Business Dr., Fontana, 92337 
(909) 829-1949 FAX (909) 829-1959 
r---------------------------------------------------------, CLASSIFIED ORDER FORM 
FAX 9,09-391-3160 
FAX or MAIL 
DISPLAY RATES $70/inch, 1• min LINE RATES. $11 65/hne; 
6 hnes m.n. Avg. 30 characters/line. Frequency discounts 
available for BOTH display & line. CONFIDENTIAL BOX 
CHARGE: $25/insertion . Box II will be assigned by the 
publisher Fill out form below In full. Use additional sheet of 
paper for ad copy. Type or write clearly All ads must be pre-
paid no exceptions Send check, M .O., Visa, M /C, Am Ex. 
Deedllnes 20th of the preceedlng month for the following 
month 
Category -----------------
Ad Copy 
Date(s) of Insertion·---------------
Amount Enclosed: --------------
Name: ---------------------
Company -------------------
Address· ----------------
City, State: -----------------
Credit Card II ____ Phone: _________ _ 
Exp . Date ------
INLAND EMPIRE BUSINESS JOUFlNAl 
' ' I ' ' ' ' 
Ad Deadline for 
May is 
April 20th! 
For More 
Information 
on Advertising 
Call 
(909) 391-1 015 
Ext. 26 or 28. 
Commercials • Training 
Sales Tapes • Joint of Purchase 
Road Shaw~ News Release 
THE COST-EFFECTIVE' EDGE 
FOR TODA'I"S tfAN TIMES 
Call (909) 391-1015 
Ask lor Art Kemp 
Quaint, cozy cabins and cottages, 
nestled among tall trees. 
Kitchens • Fireplaces 
Cable TV • Heated Pool 
AARP Discounts • Honeymoon Packages 
Midweek Bargain Break Rates 
Call for Reservations and Information .. _ 
(800) 675-5848 • (714) 338-2418 
23508 Lake Drive • Box 22 • Crestline, CA 92325 
• Save Your CASH 
• Put Your Excess Goods & Services to Work for You 
"The Fastest Growing Barter Club In U.S. Business History!" 
2,000 +STRONG IN YOUR LOCAL AREA! 
(800) 214-0399 
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Ahmed Badawi, 1318 W1nston 
Court, Upland, Shirley Mae 
Badawi, 312 Old Bells Ferry Road. 
Rome, Ga ; fdba Medle:y, dba 
Fancy Pants. debts, assets 
schedules not available; Chapter 7. 
Michael Dean Baugh, Nancy Ann 
Baugh, dba Baugh Painting, 
14029 Bancroft Court, Fontana; 
debts: $343,234, assets: $163,400; 
Chapter 7. 
Jose P. Benitez Leticia Benitez, 
fdba Bell Radiators, 10687 
Oakwood Ave., Hesperia; debts: 
S 190,865, assets: S 162.450; Chapter 
7. 
John Daniel Burke, Angela Joan 
Burke, fdba Dan Burke 
Construction, Jazzercise 
(Franchise), Angel's Touch, 1410 
Fifth Ave., Redlands; debts: 
$103,990. assets: $12.335; Chapter 
7. 
Michael Christopher Carraway, 
dba Michael Carraway Masonry, 
39628 Wild Flower St., Murrieta; 
debts: $30,165, as,ets: $7, 920; 
Chapter 7. 
\-\ illiam Randall Chadwick, 3011 
Corydon A\e, Norco. Barbara 
Ellen Chadwick, 62 Gooseranch 
Road. Lewiston, fdba Chadwick 
Construction, Professionals 
Edge. debts. $236,571, assets: 
$230,730; Chapter 7. 
James William Coates, dba 
Professional Painting Service, 
aka PPS Painting, fdba Jim 
Coates Painting, 751 Apple St., 
Wrightwood, debts: $136,476, 
assets: $182,195; Chapter 13. 
Robert C. Coleman, Filemu 
Luana Coleman, dba Coleman 
Electric, 29937 Westlink Drive, 
Menifee; debts: $149,287, assets: 
$146,875; Chapter 13. 
Rocco Dilucchio, dba Rocco's 
Check Cashing, 73-464 Siesta 
Trail, Palm Desert; debts, assets 
schedules not available; Chapter 
13. 
John Henry Dunn, Mary 
Elizabeth Dunn, fdba Maura's 
Cafe Espresso, 6030 Kittyhawk 
Drive, Riverside; debts: $321,224, 
assets: $368, 735; Chapter 7. 
New Building Permits 
$500,000 or Larger 
NEW COMM'L CHURCH ASSEMBLY BUILDING 
$10,088,316 
35 
Owner. Jehvoah Wilnes~ Hall, 3300 Comerslone Dr., Mna Lorna, 
CA 9175::!. Proj~cl: 3300 Comers lone Dr. 
NEW COMM'L STEEL PROCESSING WAREHOUSE 
$2,113,420 
36 
NEW 
$550,245 
80 
NEW 
Owner: Scha~ff~r Industries, 3030 Dulles Dr., Mtra Lorna, CA 
9I752 (801) 785-8600. Project: 3030 Dulles Dr. 
3SFR'S FROM $135.8M TO $221.4M 
Owner: Shannon Communittes, 4275 Executive Squne #410, La 
Jolla, CA 92037 (619) 546-0948. Project: 32506-32517 Hupa Dr. 
17 SFR'S FROM S!!5.6M TO $160.2M, 3 GUESTHOUSES@ 
SI3.4M 
Owner: Del Webb Co., 39755 Washington, Bermuda Dunes, CA 
92201 (619) 772-5345. Contractor: Donald V. Mickus, P.O. Box 
29040, Phoenix, AZ 85038 (6I9) 772-5300. Project: Bent Palm, 
Bonanza, Champagne, Chardonnay, Edgebrook, Fountain Hills, 
Foxbrook, Gorham Hunter Point, Mimosa, Naranja Ravencrest. 
16 SFR'S FROM $100.8M TO$ 133.8M 
Owner; K. Hovnanian, 3991 Mac Arthur Blvd., Newport Beach, 
CA 92660 (714) 660-1I30. Contractor: Stonebrook Homes, Inc., 
4180 La Jolla Village Dr., La Jolla, CA 92037 (619) 453-5665. 
Project: 33217-33310 Langarcia. 
Source: One Step Ahead 
<1M> 429-2220 or <714' 725-0711 
Fax: <714' 642-7610 
Thomas Anthony Hanson, 
Roula Hanson, Thorn Hanson 
Construction, 20575 Gerommo, 
Apple Valley; debts $163,828, 
assets $107,601; Chapter 7. 
Jesse Michael Hartmann, 
Kimberly L. Hartmann, fdba 
Herbalife Distributors, 7902 
Old Oak Court, Riverside; debts: 
$320,071 assets: $254,720, 
Chapter 7. 
Buddy Troy Hector, Ruth May 
Hector, fdba Troy's Painting, 
10578 Jamul Road, Apple 
Valley; debts: $294,879, assets: 
$255,500; Chapter 7. 
Michael Dwayne Hickam, aka 
Mike Hickam, fdba Hickam 
Construction, 2781 Tumble-
weed St , Ontario; debts: 
$228,033, assets: $239,820: 
Chapter 13. 
Samuel Albert Jones Jr., 
Phyllis Elizabeth Jones, aka 
Phyllis Elizabeth Musselman, 
fdba Sam's Yard Service, 
24587 San Moritz, Crestline, 
debts· $36,447, assets: S 17,550; 
Chapter 7. 
Gordon C. Kelly, Evelyn L. 
Kelly, dba Kelly Camp Host, 
fdba Kel Building 
Maintenance, 11044 Balsam 
Ave., Hesperia; debts: $70,741, 
assets: $87,475; Chapter 7. 
Karla Jean Kimball, aka Karla 
Jean Nunimaker, dba Kimball 
Mortgages & Real Estate 
Brokerage, Karla Jean's S. W. 
Galleries, 73-365 Royal Palm 
Drive, Palm Desert; debts: 
$147,749, assets: $260,700; 
Chapter 13. 
Richard Justin Krotz, 1495 
Sagebrush Road, Palm Springs; 
Marion Estelle Krotz, 68235 
Encinitas, Cathedral City; dba 
Baron's Financial Group, faw 
Cook/Covington Development 
LTD, Hillcrest Partners, 
Montecito Holdings, Inc. , 
debts: $1,488,205, assets: 
$15,100, Chapter 7. 
Harold J. Kruep, Teresa M. 
Kruep, aka Teresa M. Bellows, 
fdba Joseph Kruep Painting, 
13667 Barkley Place, Chino; 
debts: $147,546 assets: 
$159,495; Chapter 13. 
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Virgilio Robert Lazzeri, 
Rosemary Lazzeri, dba Lazzeri 
Construction, Visionary Arts 
From Rosie, 45-880 San Luis Rey, 
Palm Desert; debts, assets schedules 
not ava1lable; Chapter 7 
Thomas Gordon Lotz, Yvette Mae 
Lotz, fdba California Reef, SVL 
Box 8341, Victorville, debts 
$394,395, assets. $276,700; Chapter 
7. 
Adolph Warren Lucio, aka A. 
Warren Lucio, Lisa Marie Lucio, 
fdba Lucio Desktop Publishing 
Services, 11600 Park Center Drive, 
Mira Lorna; debts: $276,504, assets: 
$202,665; Chapter 7. 
James Larry Luke, James 
Roofing, Inc., 10601 R1dgefield 
Terrace, Moreno Valley, debts: 
$545,400; assets. $141,100; Chapter 
7. 
Clarence S. McCraw, aka Scotty 
McCraw, C.S. McCraw Trucking. 
770 East Marshall Ave., San 
Bernardino; debts: $159,909, assets: 
$4,200; Chapter 7. 
Ralph Eugene McGowan, Gloria 
Ruiz McGowan, dba McGowan 
Trucking, 731 South Teakwood 
Ave., Rialto; debts: $66,937, assets: 
$61.550; Chapter 13. 
Alfonso L. Manzo, Christine 
Manzo, fdba Mendoza's Auto 
Repair, 4664 Villa Wood Drive, 
Riverside; debts: $175,086, assets: 
$156,125; Chapter 7. 
Elwood A. Miller, dba Dutch 
Florist, a sole proprietorship, 283 
Turf Paradise, Rancho Mirage; 
debts: $32,826, assets: $32,075; 
Chapter 13. 
Christopher L. Murray, dba 
Temcu-U-Mail, 29779 Calle 
Bantano, Temecula; debts: 
$274,700, assets: $114,150; Chapter 
7. 
George Clinton O'Dell, fdba 
Pieces & Blades, aw Banning 
Glass, 747 Chestnut, #B103, 
Beaumont; debts: $62,879, assets: 
$15,485; Chapter 7. 
Barbara A. Pongratz, dba Tbe 
Face Place of Palm Springs, a sole 
proprietorship, 55053 South Circle 
Drive, Idyllwild; debts: $181,052, 
assets: $106,290; Chapter 13. A 
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Aaa Furniture Repairworks 
19120 Marmlade Ct., Riverside, CA 
92508 Sergio Vargas 
Academy Concrete Products 9813 
Mission Blvd., Riverside, CA 92509 
Ronald Paisley 
Accourd Auto Recycler 3151 
Kansas Ave., Riverside, CA 92507 
Mohammad Panahi-Pour 
Action Auction 1369 W. Valley 
Blvd., Colton, CA 92324 Jenny 
Patterson 
Action Jewelry & Loan 1143 N. 
Grove St., Ontario, CA 91764 Garry 
Moore 
Advanced Automotive Enterprises 
35601 Meadow Lark Lane, Murrieta, 
CA 92563 Timothy Gates 
Advanced Coating 1551 Howard 
Access #D, Upland, CA 91786 
Steven Dollar 
Advanced Computer Concepts 
22351 Shore View Court, Lake 
Elsinore, CA 92532 Matthew Beerer 
Advanced Plastics 2311 E. Locust 
Court, Ontario, CA 91761 
Ecuaplastics Inc. 
Adwin Appliances 732 E. Baseline 
Ave., San Bernardino, CA 92410 
Jorge Romero 
Affordable Automation 6988 38th 
St., Riverside, CA 92509 Frank 
Poppmga 
Airport Automotive 26740 
Cawston Ave., Hemet, CA 92544 
Hilda Ryniker 
Alex's Sportscards 22700 
Alessandro Blvd Ste. #D, Moreno 
Valley, CA 92553 Alejandro Palacios 
Alexander Consulting 22210 
McPherson Rd., Perris, CA 92570 
David Long 
Alfa Inter-Net Travel 701 E. Ball 
Rd. Ste. #207, Anahiem, CA 92805 
Alfa International Inc. 
Alfonso Tire Road Service 1572 E. 
5th St., Ontario, CA 91764 Jose 
Cardenas 
All About Glass and Screens 
18885 Van Buren Blvd. #7A, 
Riverside, CA 92508 Jean Copeland 
All Decked Out 5257 Magalia 
Ave., Riverside, CA 92506 Todd 
Herrera 
All Fluid Recycling Systems 26811 
Hob1e Circle Ste. #5, Murrieta, CA 
92562 Dan Bryson 
B Boys Toy Store 74-849 Joni 
Drive, Palm Desert, CA 92260 
William Putney 
B. Anson Gallery 73-655 El-Paseo 
Unit #N, Palm Desert, CA 92260 
Lawrence Kipen 
Banning Discount Jewelry 583 W 
Ramsey St., Banning, CA 92220 
Linda Duncan 
Barb's Fashions 16780 Ash 
Drive, Fontana, CA 92337 
Barbara Bryant 
Basilio's Mobile Home Service 
9107 Penny Dr., Riverside, CA 
92503 Basilio Hernandez 
Bear Creek Hair Studio 32475 
Clinton Keith Road #116, 
Wildomar, CA 92595 Karen Robles 
Bear Valley Center 17085 Bear 
Valley Road, Hesperia, CA 92345 
Chanin Hester 
Bel Air Carpet & Tile 42005 Cook 
St. #210, Palm Desert, CA 92260 
Asan Asani 
Bell, The 6917 Palm Ave., 
Highland, CA 91346 James 
Heath 
Berdoo Muffier & Brake Center 
2316 E. 3rd St., San Bernardino, CA 
92410 Edward Cummins 
Best Bargain 15573 Grand Ave., 
Lake Elsinore, CA 92530 Cu 
Nguyen 
Best Donut 3687 W. Florida, 
Hemet, CA 92545 Hennary 
Kim 
Best Jewelry 1157 N. Mt. 
Vernon, Colton, CA 92324 
Joong Pak 
Best Kept Secrets 27536 Ynez 
Road #F13, Temecula, CA 92591 
Helen Ebel 
Best Mini Market 3330 Rockhold 
Ave., Rodemead, CA 91770 Mai 
Hua 
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Beth Isreal Mortuary 4 707 E. 
Sunny Dunes Rd , Palm Spnngs, 
CA 92264 William M1tchell 
Bill Jaynes Tool & Equipment Co. 
1451 W. Eucalyptus Court, Ontario, 
CA 91762 William Jaynes 
Black Rock Road Communications 
30270 del Rey Road, Temecula, CA 
92591 Joni Boultinghouse 
Block Velvet Transportation 
20549 Myron St., Perris, CA 92570 
Midori Wooden 
C & S Sales 15388 Willow St., 
Hesperia, CA 92345 Charles 
Thompson 
C D M 68195 Bella Vista Drive, 
Cathedral City, CA 92234 Daniel 
Devore 
C J's Market Place 10769 Hole 
Ave. #232, Riverside, CA 92505 
Brad Eickhoff 
C L Weening 25240 Thoroughbred 
Lane, Hemet, CA 92545 Charlyn 
Weening 
C P R Kit 3605 Ridge Line Drive, 
San Bernardino, CA 92407 Joseph 
Smith 
C S Lewis Foundation 112 1/2 E. 
Olive Ave., Redlands, CA 92375 
Kilns Assoc, Inc. 
C U R E Center, The 1274 W. 25th 
St., Upland, CA 91784 Stephanie 
Palen 
C and C Flowers 15178 Wet Lynn 
Drive, Lake Elsinore, CA 92530 
Carolyn Theakston 
Cable Control Specialist 1172 
Michigan Ave., Beaumont, CA 
92223 Phillip Martinez 
Cafe Lorraine 3597 Main St., 
Riverside, CA 92501 Lorraine 
Brossart 
Cahuilla Western Wear 61721 
Highway 74, Mountain Center, CA 
92539 Stanley Bach 
California Coast Plumbing 250 E. 
Ricon St. Ste. #106, Corona, CA 
91719 Thomas Connors 
Cal Custom Design and 
Woodworks 32141 Corte ElDorado, 
Temecula, CA 92592 Steven Tyson 
Calamitys 316 N. Palm Canyon 
Dnve, Palm Springs, CA 92262 
Michael Ahearn 
Calcon Electric Supply 36-385 
Bankside Dr., Cathedral City, CA 
92234 Wilham Jett 
Calendar Club 22500 Town Circle 
#Cll97, Moreno Valley, CA 92553 
Ashnf Mohammad 
Caley Rubber Stamps 24181 
Postal Ave., Moreno Valley, CA 
92553 Roberta Anderson 
California Appliance Repair 4790 
Pedley Ave., Norco, CA 91760 
Robert Manning 
California Custom Corrals 46911 
Palm Road, Temecula, CA 92592 
R1ck Huard 
California Window Fashions 
27678 Via Real, Sun City, CA 
92586 Jeremy Swizek 
D & H Enterprises 10262 58th 
St., Mira Lorna, CA 91752 Peggy 
Hines 
D A C California Auto 26668 E. 
3rd St., Highland, CA 92346 Andrei 
Cos tea 
D J Club, The 81-582 Hwy. 
111, Indio, CA 92201 Isidoro 
Franco 
D M C Truck & Trailer Services 
634 E. Peach St., San Jacinto, CA 
92583 David Cortez 
D and D Commercial 
Maintenance 16798 Smoketree #B, 
Hesperia, CA 92345 Daryl Goode 
D.A.D.'s Distribution 23660 Peggy 
Ln., Wildomar, CA 92595 Douglas 
Doyle 
D.R.S. 28 Hammond #G, 
Irvine, CA 92718 Frank 
Johnson 
D2 Mail Service 22451 White Sage 
St., Corona, CA 91719 Deborah 
Freeman 
Da Nee Designs 71544 Mirage 
Road, Rancho Mirage, CA 92270 
Michael Henig 
Datin Custom Fabrication 810 
Wind Song Ln., San Jacinto, CA 
92582 Patricia Datin 
PAGE 56 • INLAND EMPIRE BUSINESS JOURNAL 
Inland Empire Business Chronicle 
Davey's R estau rant 292 E. Palm 
Canyon, Palm Spnngs, CA 92262 
Brenton Davey 
Da"id's Towing 2375 Sherman 
Rd., Romoland, CA 92585 David 
Brandon 
D awn's P lace 11 N I' ifth St 
Redlands, CA 92373 Douglas 
Jirsa 
D erby D inks T ru c k Painting 
17201 Darwin Ave., Hespena, CA 
92343 Thomas Whitt 
Desert E ducation Center 479 E 
Tahquitz Cyn. Wy., Palm Spri ngs, 
CA 92262 Robert Gillander 
Desert I s le Beverage So. C al. 
41340 Pear St. #13, Mumeta, CA 
92562 Dav1d Powell 
Design 2000 Garage Doors 22619 
Country Crest Dr., Moreno Valley, 
CA 92557 AJise Dorati 
Designs By C ynthia 2498 Pasco 
del Palacio, Chino Hills, CA 91709 
Cynthia Ward 
I 
~ 
I 
w 
G) 
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I 
0 
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Destinations Unlimited 1121-101 
San Marino Ct., Corona, CA 91719 
Kathryn Troutman 
Detailing To A. T. 231:i15 Yellow 
Bill Terrace, Moreno Valley, CA 
92557 John TorriJOS 
E and G Enterprises 1731 S 
Cactus #B, Bloomington, CA 92316 
Gary Johnson 
E a gl e A uto Co n ce rn 913 N. 
Benson Ave., Upland, CA 91786 
Robert Me Gillivray 
E agl e M o bil e H o m es 16166 
Washmgton Dnve, Fontana, CA 
92335 Carole Welk 
E a rth B o und G allery 7784 
Limonite Ave , R1verside, CA 
92509 Gary Jogaitz 
Econ o Lube N Tune 195 N. Me 
Kinley St , Corona, CA 91719 
Delfino Torres 
Ed's Mobile-Tech Services 21631 
Rider St., Pems, CA 92570 Edgar 
Russell 
Edmaezel Sales & Service 1715 
Deanna Way, Redlands, CA 92374 
Eddie Quidangen 
El Villasenor Restaurant 441 E. 
Val Verde Dnve, Hemet, CA 92543 
Salvador Villasenor 
Elite Barbell Com pany 1632 Lark 
Lane, Corona, CA 91720 Danny 
Brown 
E lsinore Texaco 1\me Up Center 
15883 Grand Ave., Lake Elsinore, 
CA 92530 Sefa Baris 
E mpi re Loc k and Safe 24052 
Groven Lane, Moreno Valley, CA 
92557 Robert Meer 
Empire Record Managem ent 3350 
Commerce St., Riverside, CA 
92517 Packing House Inc., The 
E mploy m en t R esea ch Services 
41800 Enterprise Cr. South Ste. #G, 
Temecula, CA 92590 Kit Fremin 
Empress Enterprises 229 
Cottonwood Ave., Riverstde, CA 
92506 Xiu Xing 
En Geddi E nterprises 108 Orange 
St. #10, Redlands, CA 92373 David 
Byrd 
Excel Automation a nd Electric 
866 Rexford St., R1alto, CA 92376 
Christopher Macswan 
Executive Arms 2787 Fremontia 
Dnve, San Bernardmo, CA 92404 
Curtis Lewis 
F & T Market 7100 Victoria Ave., 
H ighland, CA 92346 Mohammad 
Kahalah 
Fabiano Custom Tailoring 73655 
El Paso #D, Palm Desert, CA 92260 
Bennedetto Fabiano 
Family Hair Salon 1334 
Massachusetts Ave., Rivers ide, CA 
92507 Anna Pham 
Fantasia Florist 27625 Je fferson 
Ste. #104, Te mecula, CA 92590 
Patricia Eatmon 
Fanner Boy 10475 Mt. View Ave., 
Lorna Linda, CA 92357 Andrews 
Sons, Inc. 
Fats Billiard Club 10226 Indiana 
Ave., Rivers ide, CA 92503 Fats 
Entertainment Group 
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Feed Fax 35500 Ramona Eyp. Vy., 
San Jacinto, CA 92567 Carla 
Deuries 
Fernando's 779 Blaine St. Ste. 
#Aa4, Riverside, CA 92507 David 
Burgos 
Final Touch Products 15925 
Deodar Court, Fontana, CA 92334 
Nma Nass 
Five Counties Appraisal Service 
2200 Rancho Corona Dr., Corona, 
CA 91720 Jon AJotis 
Flair Interiors 44000 Lakeside, 
Indian Wells, CA 92210 Fredna 
Alter 
Flojac Co. Palm Desert 39-030 
Desert Greens Drive #E, Palm 
Desert, CA 92260 Jack Reynolds 
Food 4 Less of California 3900 
Chicago Ave., Riverside, CA 92507 
Food 4 Less of Calif., Inc. 
Food Smarts 217 N. Main St., 
Lake Elsinore, CA 92530 Michael 
Jaynes 
For You O nly 43-500 Monterey 
Ave., Palm Desert, CA 92260 Stuart 
& Susan Goldfine 
Form atio n Crea t io n 17205 
Eucalyptus #C8, Hesperia, CA 
92345 Darvil Me Bride 
F or ty R od F ish ing G uides 8646 
54th St., R1verside, CA 92509 
Bruce Cahill 
Frank 's A uto R e pai r 15274 
Seventh St. #B, Victorville, CA 
92392 Frank Pavey 
Frank's Video R ental 388 1/2 N. 
Palm Canyon Drive, Palm Spnngs, 
CA 92262 Frank Franso 
Frasier Friends & Co. 6994 Cole 
Ave., Highl and, CA 92346 Nancy 
English 
G K Enterprises 314 04 Corte 
Talvera, Temecula, CA 92592 Kris 
Batt1sta 
Gamma Motors 8 18 1 Greenpoint 
Ave., R1verside, CA 92503 James 
Wright 
Garo 's Texaco 3518 Arling to n 
Ave., R iverside, CA 92506 Garo 
Manuel ian 
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Gary's Equipment Repair 4460 
California, Norco, CA 91760 Gary 
Bosch 
Gila Bar & Grill 74-950 Country 
Club, Palm Desert, CA 92260 
Batcan Entertainm~nl, Inc. 
Gina Criss Hair Studio 31942 
M1ssion Trail, Lake Elsmore, C A 
92530 Judith Madden 
Golden Ox 6490 Magnolia 
Ave . , R1vers1de, CA 92508 Mi 
Cho 
Golden~ est Dislributors 12584 Atwood 
O:mrt #1814, Rancho Cucamonga, CA 
91729 Lawrence George, Jr. 
Liquor & Bakery 26015 Hwy 
#243, Idyllwild, CA 92549 Mouhi 
Sara rna 
Gramtech 11474 Via Rio, Lorna 
Linda, CA 92354 Penny 
Gramling 
Grandma's Attic 2330 Greenwood 
#A, Ontario. CA 91761 Laura 
Kraus 
Gra n ny's Pies 54225 N. Circle 
Dr., Idyllwild, CA 92249 R1chard 
Welty 
Green 's Mobile Repa ir, Room 205 
2834 Hammer Ave., Norco, CA 
91760 D1ck Green 
Griffin 's Beauty Supply & Salon 
6847 Adobe Road, 29 Palms, CA 
92277 Starletta Griffin 
H B Enterpr ises 11483 Shahaptain 
Ave , Hesperia, CA 92345 Enola 
Pritchard-Brown 
H P Thompson Eq u ipm en t & 
Leasing 24365 Yuccaa St., Menifee, 
CA 92584 Howard Thompson 
H air #1 28061 Bradley Rd, 
Sun City, CA 92586 L1nda 
McCay 
Hamner Plaza A ntiques & 
Collectable 2395 Hamner Ave. Ste. 
#G, Norco, CA 91760 George Port 
Handy Mart 39525 Los Alamos 
#A399, Murrieta, CA 92563 Sandra 
Gallego 
Harris Wholes ale 909 N. 
Arrowhead Ave., Rialto, CA 92376 
Shawn Harris 
Hazelrigg & Assoc. 136 E. Main 
St , R1verside, CA 92507 James 
Hazelrigg 
• Credit Card Authonzation I 24 Hour Bilingual 
• Order taking, direct response from TV, radio 
direct mail, catalog advertising 
Hei Ki Aikido Club 14156 
Amargosa Road #H, Victorville, CA 
92393 James Gomez 
• Brochure request, customer service calls 
• Best dtgital equipment and PI software 
Hemet Building & Garden Center 
947 S ';tate St., San Jac1nto, CA 
92583 Mano I Ierrera 
• Reservations and Semtnar registration 
• Recieve data vta PC, Fax or Bulletin Board 
Hemet Transmission 1200 W. 
Flonda #Y, Hemet, CA 92543 Mee 
Park 
ANSAFONE 800-938-9009 
Quality service since 1970 
How to Get More Office For less Money? 
What you really need is a great place to 
conduct your business. To meet and entertain your 
clients. Have your phone answered and messages 
taken by a real person. Rece1ve your mail and make 
your telephone calls. Send and receive your faxes, 
deliveries, and have someone reliable locate you 
when you're needed. 
In other words, a home base when you 
need it, or a place that takes care of you when 
you're away on business. A prestige address to 
reflect your company's image. 
What you don't need is a big, fixed, 
overhead. You pay for only what you need. 
We realize that your needs can change. 
We're flexible. We offer several plans ran~ing from 
baste telephone and mailing scrvtce. to completely 
staffed private office. 
Safari Executive Offices were created to 
offer busy executives and professionals an environ-
ment conducive to business. It is an ideal setting 
for someone who need plw .. h. professional environ-
ment, av"ailable 24-hours, seven days a week. 
Located next to Ontario International Airport. 
across the street from Hilton Hotel. 
Services provided by Safari Executive 
Offices include: 
• 46 Furnished ground floor offices, with views. 
Attracuve lounge and court yard 
• 2 Conference rooms with bars. large screen TV's. 
overhead projectors and audio v1sual equ1pmcnt 
• Complete secretarial services, telephone. vo1ce 
mail, fax, and copier 
• Word processing and printing 
o Free parking 
o Delivery services, UPS, Federal Express, etc. 
• Concierge for travel and entertainment arrange-
ments 
To learn more about our facilites and services. 
please come over and discuss your business needs. 
We'll be glad to show you around. and explatn the 
various serv1ces and optiom available at Safari 
Executive Offices. 
When you sec what we have to offer. you'll under-
stand why it makes good business sense to ha\e 
your office here. 
~ 
~ ~ ~ 
S.1an 
~·rial · 
2 
~ ~ 
10 __, 
15 
I 
SAFARI EXECUTIVE OFFICES 
3535 Inland Emptre Blvd , 
Ontario. California 9 1764 
Telephone (909) 941-0333 
FAX (909) 941-2547 
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When the Inland Empire Tv News is there, 
then so are You! 
Inland Empire 
Headline News 
Inland Empire ...-~•·':1 
susiness 
Inland Empire 
Health 
Plus 
Inland Empire 
sports 
Looking Inland, Weather, and a Weekly Restaurant Review. 
The Inland Empire Tv News can be seen on 
Comcast Cable and KZKI-TV. 
KZKI -TV* weekdays at 5:30p.m. 
Comcast Cable* weekdays at 6:30 p.m. 
*Please check. you· local cable list1ngs for the t1me. day and channel In your area. 
or tum to KZKI Channel 30 on UHFI 
Inland Empire Communities Served by cable 
Other Communities Served by cable 
For ad"·ertising opportunities, call (909) 391-1015 
LEASE ... Jusr PAY FOR THE COPIES ... n·s EAS1EL n·s MORE EcoNOMICAL! 
- -
American Rehabilitation Association 
EQUIPMENT, SERVICE, 
AND SUPPLIES ARE 
ALL INCLUDED. 
COST PER COPY PROGRAM 
\ness mac\\\nes 
J\\\'4ance\\ \\US \er in 'four 
·n n\ace a coP Hlith the 
W\ t' 1 Charge. 'I 'I 
omce Free 0 Ptogtam. '{OU \USt 
cos\ pet CO\l'l . Not on\'f 
pa'f ~or the co?\~s. nexabi\it'Y 'fOU 
wi\\ '{OU ha'J~ t e '4e 30 \0 50olo 
ou W\\\ sa . 
need, 'f ur exisung 
d to 'fO 
compare \ease program· 
nurchase or 
t' 't' 
we guarant'f \ . 
ABM also has: 
• Plain Paper Fax Machines 
• Discount Copier and Fax Supplies 
Before you buy or lease another 
copier Call ABM, "The Can't be 
Copied Copier Company." 
/~Sh~-~ 
; -· American 
\, " " Rehabilitation 
~, Association Call 
rBi;siness David ~artner Prestia at 
- :rw 
---
----
--
--
--~'=~ 
ADVANCED 
BUSINESS 
MACHINES 
A factory authorized distributor 
pj] Small table tops 
pj] Mid-size units 
pj] Large duplicators 
• 800/576-FREE 
*Terms and conditions apply 3 7 3 3 
Canon konica M NA T m·.:# . 
· ··""'•·:.:"'• I w l1A ~~il Panason~e ICI'•"' 1'1 sa111n ..,L.a ... ..._... . ' · " ~ - TOSHIBA Xl::I~X 
Generat·o s Cari 
H?1en it comes to choosing a health plan. 
make sure your plan includes Loma Linda University Jledical Center. 
We've been keeping you healthy for generations. 
LO.\L\ LISH\ U.YT\ 'ER8/TY AlEDIC.\L CEXTJ<;R 
112.J..I A\'DEU80.\ 8TUf:FT 
L011.1 LISD.I , C. \ 92.JS.J 
To H\D . I C. \/1/.\G P//Y8/C/. \.\', J>/.L\,'of: C. II./ 
l -800/872-1212. 
